=STTK

onuwTu ycnosun n nPETXoAHN UHOOPMALIMK
3A OTBOPAKE U OPXKYBAHE HA MIATEXHA
CMETKA U BPLWEHE HA APYTU NMINATEXHU YCITYTU 3A

NPABHU JNIULIA
COOPXHWHA
I.BOBEOHWM OOPEOBM........cooviiiiiiii, 1
ILMNTATEXHU YCITYT U .. .4
L MAATEXXKHACMETKA ... ...4
IV.ITTATHU HAJTOBWN. ... 6
V.MMATEXHU KAPTUYK 1 JO3BOJIEHO
MPEYEKOPYBAHGE.........cooiiiicc e 11
VI.EJIEKTPOHCKO/MOBUMIHO BAHKAPCTBO .......... 11
VIl. HADOMECTOUW, KAMATHU CTAIMNKN N OEBU3HU
KYPCEBW ... 12
VIIl. KOMYHVKALIMJA MOMEFY CTPAHUTE HA
JOTOBOPOT ... 14
IX.BAWLTUTHN N KOPEKTUBHU MEPKMU ................... 16
X.BPEMETPAEHE, NSMEHA N PACKMHYBAHE HA
PAMKOBHWOT AOTOBOP. ..o 21

XI.OBPABOTKA N BALWUTUTA HA TMYHN MOOATOUMN,
OBBPCKA 3A AXKYPUPAHE HA NMOOATOLIV OENOBHA U
BAHKAPCKA TAJHA ...,
XILTTIPABHA 3ALUITUTA HA KOPUCHUKOT .... .
XILBABPWHN OOPEOBW ...

BOBEOHM OOPENBU

Ynen 1
Osne OnwTn ycrnoBM u NpPeTxogHn UWHdopmauun 3a
OTBOpaHE 1 OJPXKYBakE Ha NnatexHa CMeTKa U BpLUEHE Ha
OpyrM nnatexHu ycnyru 3a npaeBHM nuua (,oBue OnwTn
ycnoBu®) rv ypegysaaT ycrnosuTte, npasaTa M ob6BpcKMTE Ha
TTK banka A Ckonje (,BbaHkaTta®) u KopucHukoT
(nedvHupaH nogony) 3a uMAHWUTE  U3BpWyBaka Ha
noeguHeYHn 1 nocrneaoBaTenHu MnaTeXHW TpaHcakuun BO
OOHOC Ha OTBOpaHETO, OAPXKYBaHETO W 3aTBOPaHETO Ha
nnarexdHata cMeTKa.
BaHkaTa rv 13BpLUyBa nNnaTteXxHWTe yCnyru WTo ce npeamet
Ha oBue OnwIT! YyCNoBKW COrMacHoO 3afoMKUTENHUTE oapenbu
on 3akoHOT 3a nnaTeXHW YCrnyrm W MraTHU CUCTEMU WU
OpyrMTe NPUMEHNMBU 3aKOHW M MPOMUCK, BKIYYUTEMHO U
nponucuTe of obnacta Ha AEeBU3HOTO paboTewe, Kako u
cornacHo npasunaTta Ha MnaTHUTE CUCTEMM WU KapTUYHUTE
nnaTexHu wemm Bo kon baHkaTa AMPEKTHO U UHAMPEKTHO
yyecTByBa. baHkata € [OMpEeKTeH Yy4YeCHUK BO cregHuTe
nnatHu cuctemun: MakegoHcku wHTepbaHkapcku nnaTeH
cuctem (MUMC), KnupuHwkM unHTepbaHKapckM cucTem
(KMBC). UHdopmaumm 3a KapTU4HUTE NnaTexHu Lwemu BO
kou ydvectByBa baHkaTa ce pocTtanHM Ha HejsuHaTa Beb
ctpanuua (https://www.ttk.com.mk/).
BaHkaTa e mHaoupekTeH ydecHuk Bo CEIMA (SEPA - Single
Euro Payments Area) EguMHcTBeHa obnacT 3a nnakawa BO
eBpa.

Osue OnwTtu ycrnosu ce cocTaBeH Aen oa PamMkoBHMOT
[OroBOp 3a OTBOpaH-E U OAPXKYyBaHE Ha NnaTexHa CMeTka Ha
npaBHO nuue cknydyeH nomery BaHkata n KopucHukoT, n
3aeHo co TOj goroBop u co: (1) bapameTo 3a 0TBOpawe Ha
nnartexHa cMmeTka og KopucHukoT, (2) Baxedkata Tapuda 3a
HagomecToum Ha ycnyrn Ha TTK BaHka ALl Ckonje Bo genot
KOj ce opHecyBa Ha paboTeweTo Ha npaBHM Iuua Cco
nnatexHn cmetkn u ycnyrn; (3) Baxeykata Opnyka 3a
BMUCWHA Ha kamaTHUTe kamaTHu cTtanku Ha TTK bBanka AL
Ckonje, BO [enoT Koj ce ofHecyBa Ha paboTeweTo Ha n
paBHM nuuUa CO MNNaTeXHU CMETKU W ycrnyru; (4) BaxeuvknoT
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TepMUHCKM NNaH 3a BpLUeHe Ha NnnaTeH NpoMeT BO 3emjaTta
Ha TTK Banka Al Ckonje; (5) BaxxeuknoT TepMUHCKU MaH 3a
Bplewe Ha nnateH npomeT Ha TTK Banka Al Ckonje co
cTpaHcTBO, (6) lMomMmHMKOT 3a nnatexHu ycnyrm Ha TTK
Banka AL Ckonje, ro counmHyBaaT PamKOBHMOT OOrosop 3a
OoTBOpame W OApPXKYyBake Ha MnaTtexHa CMeTKa Ha MpaBHO
nvue cknyyveH nomery bankata n KopucHukot (,PamkoBHUOT
porosop®).

CocTaBeH Aen Ha PaMKOBHMOT [OroBop CTaHyBaaT M cute
onwTn ycnosw, [loroBopu Co Kou ce ypeaysaaT u perynupaar
npousBoaMTe W YCryruTe MoBp3aHM CO KOPWUCTEHETO Ha
nnaTexHuTe ycryru.

Co osve OnuwTtu ycnosBu ce ypedyBa W u3gaBakeTo Ha
pebuTHa KkapTMuka nMoBp3aHa CO nnartexHarta CcmeTka,
ycnyrute Ha eneKkTpoOHCKo/MOBMNHO 6aHKapCcTBO MOBP3aHM CO
nnaTexHata cMeTka, U3JaBakeTO Ha KPEAUTHN KapTUYKu Of
cTpaHa Ha baHkaTa n ynotpebarta Ha uctute Bp3 OCHOBa Ha
noce6Hu goroeBopu nomery baHkaTta n KopucHumkor.
KopucHuMkoT MOXe Aa OTBOpM 1 Aa KOPUCTU NrnaTtexHa cmeTka
oABoeHO op pApyrute ycnyrn. Bo  Toj cnydaj, ke ce
npyMeHyBaaT caMO oHue oapeabu og osue OnwTK yCrnoBu
NPUMEHNMBM Ha ycnyraTta oOTBOpawe, OJpXyBawe U
3aTBOpPaH-€ Ha MnaTexHa cMeTka.

MonmMHuMK

YneH 2
Ynotpebennte novmn BO oBuMe OnNwTM ycnosu u BO
PamKOBHMOT [OroBOp ro MMaaTt CnegHoTO 3HayeHe:
»baHkata“ 3Haun TTK bBanka AL Ckonje, akuMoHepcko
OpYyWTBO OCHOBAHO COrNacHo 3akoHuTe Ha Penybnuvka
CeBepHa MakepoHuja, co ceguwite Ha yn. ,HapogeH ®poHT
19a%, 1000 Ckonje, Penybnuka CeepHa MakenoHuja,
peructpmpaHo BO TProBCKMOT perncrtap v perucrapot Ha
apyrm npaBHu nuvua npu  LleHTpanHuoTt peructap Ha
Peny6bnuka CesepHa MakepoHmja nog EMBC 6121110
naHoyeH o06Bp3Huk co EOB 4030006597638 oBnacteHa
OaHKka M gaBaTen Ha nnaTexHu ycnyrm Bp3 uue paboTtemwe
Hagsop Bpwu HapopHata Banka Ha Penybnuka CeBepHa
MakenoHuja;
,KOPMCHUKOT Ha nnaTtexHu ycnyrn” nnu ,KopucHukor* e
NpaBHO NWLE Pe3ndeHT Unn Hepe3naeHT koe co baHkaTta ke
ro ckny4m PamMKoBHMOT JOroBOp 3a OTBOpah€ W OApPXKYyBahe
Ha nnaTexHa CMeTKa Ha NpaBHO NULE;
,OBNAcTeHO nuue 3a paboTa co nNnaTexHa cMeTKa” e nuue
koe KopnCHMKOT NMCMEHO ke ro oBnacTu 3a pacnonarawe co
cpeacTtBata Ha nnaTexHata cMeTka Ha KOpUCHUKOT Kaj
Bankara;
.JdeHapcKka nnaTtexHa cMmeTKa“ e cmeTkata KojawTo ja
ogpxyBa BbaHkata Ha MMe Ha KOPWCHMKOT M KojawTo ce
KOPUCTM 32 M3BPLUYBak€ Ha MNNaTeXHW TpaHCaKuMu BO
OeHapu;
OeBu3Ha nnaTtexxHa cMeTKa“
oapxyBa baHkata Ha MMe Ha KOPWCHMKOT M KojalTo
KOPUCTM 33 WU3BPLUYBaHE€ Ha MNNaTeXHU TpaHCaKLMK
ehEKTUBHU CTPAHCKU Napw;
»FATCA cTtaTyc” nma nuue kaj koe ke ce yTBpAMW NOCTOEHE
Ha koja O6uno wvHouuWja nopagu Koja Ha Toa nuue ke ce
npumeHyBa [aHOYHMOT 3aKOH 3a CTpaHCku cmeTku (Foreign
Account Tax Compliance Act) Ha CoeanHeTuTe AMepUuKaHcKkn
[pxaBun 4vja uen e ga rv cnpeym aHo4YHUTe 06BP3HMUMN Of
CoeanHeTnte AmepukaHckm [OpxaBu aa nsberHaTt gaHoum co
KOPUCTEHE Ha CTPaAHCKM CMETKA. TEeKCTOT Ha 3aKOHOT €
[ocTaneH Ha Www.irs.com.
,»OOpXyBake Ha nnartexHa cmeTka“ e ycnyra Ha baHkata
3a BOAEHE MaTexHa CMeTKa Koja HeMa CTaTyC Ha HeaKTMBHa
nnatexHa cMmeTka, 3a Ja MOXe uctaTa Ja ce KOpuUcTu of
cTpaHa Ha KopuCHMKOT 3a uenute Ha Wu3BpLUyBake Ha

€ cmMmeTKata kKojawTo ja
ce
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nnaTeXxHu TpaHcakuuu;
»TapudHukoT Ha BaHkaTa“ 3Haun BaxeukaTa Tapuda 3a
HagomecToum Ha ycnyru wro v Bpwu TTK Baxnka ALl Ckonje;
»fnatexHa TpaHcakumja“ e BHecCyBawe, MOBIEKYBaHe
UNM NPEHOC Ha NapuyHW CpeacTBa MHULMPaHW o nrakayoT
N1 BO UMe Ha NnakavyoT Uiy of NpMMadoT, HE3aBUCHO Of
o6BpCKNTE KOM MpouaneryBaar of O4HOCOT MOMeEry nnakayoT
1 NpMMaYoT;

»EOWHCTBEHa naeHTudUKauncka o3Haka“ e kombuHauwja
Ha 6ykBu, 6pojkn unu cumbonu koja baHkata My ja ogpeaysa
Ha KOpMCHMKOT ¥ KOoja NpW W3BpLUYBake Ha nnaTexHa
TpaHcakuuja 3af0fKMTENHO ce HaBedyBa 3apagu Herosa
HeABOCMUCNEHA  uaeHTMdMKauuja wWnNMm Ha  Heroeata
nnaTtexHa cMeTka of, cTpaHa Ha apyr KOpuMCHUKOT;

»fnateH Hanor“ e cekoja WHCTpyKumja of nnakay wunu
npvmay [0 CBOjOT AaBaTen Ha NnaTeXxHW YCryru co Koja ce
6apa n3BpLUyBakbe Ha NnaTexHa TpaHcakumja;

HLhnakay“ e usnMyko nuue unu npaBHO NUUE Koe uma
nnaTtexHa cMeTKa 1 ce cornacysa 3a U3BpLUYBake Ha NnaTeH
Hanor o4 Taa CMeTka WM BO Cry4vaj Kora He MOCTou
nnaTtexHa cMeTka, 13MYKO Nuue NN NpaBHO Nuue koe AaBa
nnaTeH Hanor;

»IpuMay“ e mandKo nnu NnpaBHO NULE 3a KOe Ce HaMEHETU
napuyHUTEe cpeactBa kou ce npegMeT Ha nnaTexHaTa
TpaHcakuuja;

,[IOKpUTMEe Ha nnaTtexHa cmeTka” e cocTojba Ha
nnaTtexHata cmeTka Of MPeTXOAHMOT [OeH 3rorneMeHa 3a
NpunMBOT Ha CPeACTBa BO TEKOT Ha AEHOT U 3a cpeacTBaTa
onobpeHn Bp3 ocHoBa Ha poroBop co 6GaHkata 3a
[03BONEHOTO HEraTMBHO cango Ha cMmeTkata, HamaneHo 3a
nnakakara BO TEKOT Ha AEHOT JO MOMEHTOT Ha YTBpAyBahe
Ha MNOKPUTMETO;

,JlpyeM Ha nnateH Hanor’ e [JocTaByBawe, OLHOCHO
npeaaeawe Ha nnateH Hanor Ha baHkata Ha OoroBopeH
HaunH;

»ABTOpM3aumMja“ e nocranka CO Koja Ce npoBepyBa Aanu

Kopuchukor wnu bBaHkaTta uma npaBo pfda uM3BpLUyBa
onpepgeneHu aejcteuja;
Jlpuchakarbe Ha nnateH Hanor’ e KOHCTaTUpahe

Ha
ycrnoBuTe 3a peanusupawe Ha nnatHWoT Hamor. baHkaTa ro
npuma NnaTHUOT Hanor ako UCTUOT € NPaBUIIHO MOMOSHET, M
COApPXW cuTe mogarToum WTo ce GapaaT cnopep 3akoHOT, ako
3a Hero e o06e3b6edeHO MNOKPUTME M aKo KOH Hero e
npunoxeHa nponuwiaHa AoKymeHTauuja. AKO Tve YCrnoBu He
ce ncnonHeTn, baHkaTta ro ogbusa NNAaTHUOT HaNoOr HajaouHa
crnegHuoT paboteH AeH no gaTtymoT koj KopucHukoT ro
onpedenwn 3a AaTyMm Ha peanusaumja;
daTyMm Ha Banyta’ e pJaTtym CcO KoOj
HanorogasayoT

ob6e3benyBa NoKpuTME 3a NNATHUMOT HaNMOrOT Ha cMeTKaTa Ha
[aBaTernoT Ha NNaTexHW yCnyrn Ha nNpuMaYoT Ha WM Ha
nocpeaHVYKn aaBaTen Ha NnaTexHu yCryru;

,/3BplIyBakbe Ha nnaTeH Hamnor’ e HamarnyBake Ha
NMOKPUTUETO Ha NnaTexHaTa CMeTKa Ha nnakavoT U BOedHO
3ronemMyBake Ha MOKPUTMETO Ha NnaTexHaTa cMeTkata Ha
NpUMaYyoT, ako cMeTkaTa Ha MpUMadqoT Ha NnakaweTo e Kaj
ucra 6aHka. Ako NpumayoT MMa cmeTka kaj apyra 6aHka, ce
cmeTa geka baHkaTa ro nsBpLuMna nnaTtHWOT HanoroT Kora ro
Hamanuna nokKpUTMEeTO Ha cMmeTkaTta Ha KopuCHUKOT Kkoj e
nnakay v ro ucnpartuna Hanorot 3a npeHoc u obesbeguna
NMOKpWUTUE 3a MPUNMB Ha CMeTKaTa Ha MpuUMadyoT Kaj Opyr
[asaTern Ha NnaTexHu ycnyru;

» T€EPMUHCKM nnaH 3a M3BpLIyBake Ha
nnaTeXHW TpaHCaKUMN® 3HauN BaXEYKMOT TePMUHCKM NnaH
3a BpLeHe Ha nnaTeH npomeT co cTpaHcTBo Ha TTK BbaHka
Al Ckonje n BaxeyknoT TepMUHCKM MfaH 3a BpLUeHe Ha

baHkaTta Ha
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nnaTteH npomeTt Bo 3emjata Ha TTK Banka ALl Ckonje;
,PaboOTeH peH“ e [eH Ha KOj JaBaTenoT Ha nnaTexHu
yCrnyru Ha nnaka4yoT unu AasaTenoT Ha NaTeXxHW YCrnyru Ha
npMMayoT BKNyYeH BO W3BpLUYyBawe Ha nNnaTexHa
TpaHcakuuja e OoTBOpeH 3a paboTa 3a Aa ce OBO3MOXMWIIO
U3BpLUyBakEe Ha NnarexHata TpaHcakuuja, O4HOCHO nepuop,
YyTBPAEH CO npaBunaTta 3a paboTa Ha NNaTtHMOT CUCTEM MU
CUCTEMOT 3a NMOpaMHyBake Ha XapTuM Of BPEOHOCT KOj
ondpaka cuTe HacTaHW 3a Bpeme Ha paboTHMOT LMKMIYC Ha
OBME CUCTEMU, HE3ABUCHO BO KOj NEepmoa oA OEHOT U HOKTa
ce cnyyyBaaT nopamHyBawaTa; PaboTeH AeH Ha BaHkaTa e
CeKoj AeH oA noHedenHuK Oo NeTok, ocBeH caboTa, Heaena,
1 HepabOoTHM AEHOBW COrMacHO NO3UTUBHUTE MPOMUCK, KaKo U
OeHoBu 3a kou baHkaTa ke pQoHece opnyka peka ce
HepaboTHW. PaboTHVMOT [eH ce pJedwHUpa U MeHyBa
cornacHo TepMUHCKMOT NnaH 3a U3BpLUYyBake Ha NNaTexHu
TpaHcakumu. Bo KOHTEKCT Ha [JaBaweTo Ha Ycnyrm Ha
eneKkTpoHcko / MobunHo ©GaHkapcTBO, Kako paboTeH AeH
MOXe [a ce cmeTa u caboTa;

»PedepeHTeH AOeBM3eH Kypc“ e [OeBM3eH Kypc KoOj ce
KOpUcTH

Kako OCHOBa 3a MpecMeTyBawe Mpu KynyBawe WM
npogaBawe Ha CTPaHCKM NnaTexHW cpeacTBa M KOjLUTO O
cTaBa Ha pacnonarawe baHkaTa unu KojliTo NoTekHyBa oA
jaBHO JocTaneH U3Bop;

»PedepeHTHa KamaTHa cTanka“ e kamaTHa cTanka koja ce
KOPWUCTM Kako OCHOBa 3a CeKkoe npecMeTyBawe Ha kamaTa 1
noTekHyBa O jaBHO LOCTaneH M3BOp U koja Moxe Ada buge
npoBepeHa of ABeTe AOroBOPHU CTPaHM Ha AOroBOpOT 3a
nnaTexHU ycnyru;

»TPaeH Hanor“ e WHCTpyKuuja fageHa o4 nnakayoT Ha
JaBaTenoT Ha nnaTeXxHW YCryru KojawTo ja oapxysa
nnatexdHata CcMeTka, 3a W3BpLUYBab€ Ha  KpeauTHu
TpaHcdhepn BO PEOOBHU BPEMEHCKM WHTEpPBanM WNM Ha
ofHanpea yTBpAEHU AaTyMu;

»fpudakae Ha nnaTtexxHu TpaHcakuuu“ e nnartexHa
ycnyra koja ja paBa baHkaTta Bp3 ocHoBa Ha [OroBop CO
npuMmayoT 3a npudpakawe n 06paboTka Ha NNaTexHU
TpaHCakuMK, LWTO pe3yniMpa CO MPEHOC Ha Mapu4HU
cpefcTBa KOH NpyMMayorT;

»Yycnyra 3a MHMUMpawe nnakake“ e ycrnyra 3a nHuumpame
nnateH Hanor Ha 6Gapawe Ha KopucHukoT of Herosa
nnaTtexHa CMeTka Koja ja oApXyBa Jpyr [gaBaTen Ha
nnaTexHW yCnyru;

»IpeKyrpaHnyHa nnaTexHa TpaHcakumja unm
npeKyrpaHM4yHa nnatexHa ycnyra“ e  nnaTexHa
TpaHcakumWja UM nnaTexHa ycnyra Bo YMELUTO U3BpLUYyBaHE,
O[HOCHO JaBarse, CaMo e[leH Of AaBaTenuTe Ha NnaTexHuTe
yCNnyru, HE3aBWCHO Aanuv € Ha nnakavyoT UM Ha NpUmadyoT, e
OCHOBaH 1 pabotu Bo Penybnuka CesepHa MakenoHuja;
“CEMNA(SEPA - (Single Euro Payments Area) 3Hauu
EnuHcTBeHa obnacT 3a nnakara BO eBpa.

»IlnaTteH MHCTPYMEHT" e nepcoHanuaupaH ypea(u) wnvnm
30up Ha nocTankM [AoroBopeHn nomery KopuCHUKOT n
BaHkaTa 1 KoM ce kopucTaT 3a UHMLMpake NnaTeH Hanor;
HlnartexHa KapTM4yka“ e Bug Ha nnateH MHCTPYMEHT KOj My
OBO3MOXyBa Ha MnakadoT [a WHMUMpa TpaHcakuuja co
nebuTHa unn KpeguTHa KapTU4YKa U KOjLUTO MOXe [Jda ce
KOPUCTM of MMaTenoT 3a Mnfakake Ha CTOKW U ycrnyru u/unu
3a NOBMeKyBake U/MNn BHECYBak-e roTOBYHA;

»IaTeH MHCTPYMEHT 3acHOBaH Ha KapTU4ika“ e Cekoj
nnateH WHCTPYMEHT, BKIYyYMTENHO KapTuyka, MobuneH
TenedoH, KOMMjyTep UNn KakoB 6KUNo Apyr TEXHOMNOLKN ypes
LITO COOpPXM COOABETHa MnaTexHa annukauuja KOMLLTO Ha
nnakayor My OBO3MOXYyBaaT MWHULMPake nnaTexHa
TpaHCakuuWja 3acHOBaHa Ha KapTuyka, a Koja He e KpeauTeH
TpaHcdep N AMPEKTHO 3a0/KyBakE;
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»/3naBare nNnaTHM MHCTPYMEHTU e nnaTexHa ycnyra Ha
BaHkaTa BpP3 oOcHOBa Ha [OroBOp CO MrnakavoT 3a
obesbefyBatbe Ha NNaTeH WHCTPYMEHT 3a WHUUMparke W
obpaboTka Ha nnaTexXHWTe TpaHCaKuMM HanpaBeHn of
CTpaHa Ha nnakayor;

»fnatexHa TpaHcakumja co pebuTHa KapTu4ika“ e
nnatexHa  TpaHCakuuja  3acHoBaHa Ha  KapTuuka,
BKIYYMTENHO W MnaTexHa TpaHcakuuja co nnaTexHa
KapTuyka co mpeTnnara, KojallTo He nNpeTcTaByBa MnaTexHa
TpaHCakuuWja 3acHOBaHa Ha KpeauTHa kapTuuka, npuwTo 3a
M3HOCOT Ha CeKoja nnaTexHa TpaHcakuuja HanpaBeHa CO
ynoTtpeba Ha aebutHaTta KapTudka, BegHall Uinu Ha KpajoT Ha
ofHanpen geduvHupaH nepuog ce HamanyBa coctojbata Ha
pacnonoxnumenTe Napu4HN cpeacTsa Ha nnarexHaTa cmeTka
Ha KopuCHMKOT;

“lMnatexxHa TpaHcaKuuja CcO KpeAuTHaA KapTuyka“ e
nnartexHa TpaHcakuuja 3acHOBaHa Ha KapTu4ka, kage LTo
M3HOCOT Ha TpaHcakuujaTa, AEeNyMHO WX LENoCHO, ce
3a40MmKyBa o nnaka4yoT, Ha ogHanpes AOroBOpeH AaTym BO
MeceLoT, BP3 OCHOBa Ha nocebeH AOroBop 3a pacrnonoxnus
KpeouT CKryyYyeH Mery [aBaTenioT Ha nnaTexHu ycnyru u
KOPUCHMKOT Ha NnaTexHW ycnyru co Koj ce yTBpaysa Aanu, co
KOja cTanka M Ha KOj HauvH Ke ce npecMeTyBa W Hannartysa
KamaTa 3a No3ajMeHVOoT MU3HOC;

»ABTEeHTUKaUMja“ e noctanka Koja U OBO3MOXyBa Ha
BaHkaTa

[a ro noTBpAU MAEHTUTETOT Ha KOPUCHWKOT Mnn BanugHoTo
KOpUCTEH€E Ha ogpefeH MnaTeH MHCTPYMEHT, BKIyYyBajku ja
n ynotpebata Ha HEroBUTE KOPWUCHUYKM  CUFYPHOCHM
obenexja;

»YCNYyrn Ha enekTpoHcko / Mo6unHo GaHkapcTBO“ ce
nnaTexHu ycnyrm BO MMAATHMOT MPOMET BO 3emjata U BO
cTpaHcTBO kouwTo bBaHvkata ™My M obe3begyBa Ha
KopucHUKOT Bp3 OCHOBa Ha CKIy4YeH [OroBop, a Mnpeky
Cuctemot 3a e-GaHkapcTBO, M Toa: ynnartu/ucnnatv Ha
cpeactBa oA nnartexHa cmeTka, YBWA W criedere Ha
cocTojbata Ha NnaTeXxHa CMeTKa Kako 1 ApyruTe NpoayKTu BO
BaHkaTa, u3Boa of nNPOMETOT Ha MnnaTexHata CMeTKa;
nogaTouM BO cTaHgapauavpaHa ¢opma 3a pasmeHa co
COMCTBEHU annuKauuy; npvMake Ha U3BecTyBawa o[
BaHkaTa; reHepupare Ha efHOKpaTHa flo3WHKa MNpeky
annukaumja Ha MobunHuot ypen Ha KopucHukoT, 3a
aBTOpM3auMja Ha NNaTexXHW TpaHCakuuy Npexky NCTuoT;
»CuUcteMoT 3a e-6aHKapcTBO” nMpeTCcTaByBa CUCTEM
3a eNneKTpoHCKa pasMeHa Ha uHdopmaumm nomery baHkarta n
KopucHukoT npeky WHTepHeT cTpaHata Ha baHkata 3a
€IeKTPOHCKO / MOBWHO 6aHkapcTBO
(https://ebank.ttk.com.mk) wnu npeky annukauuja koja ce
UHcTanupa Ha mobuneH TenedoH Ha KopucHukoT Bo baHkaTa
3apagu pacnonarake CO cpefcTBata U OApXyBake Ha
nnaTtexHaTa cmeTka Ha KopucHukoT kaj baHkaTa;
,ENMEeKTPOHCKa nopaka“ e Hu3a Ha nogatouM Kou ce

€NEeKTPOHCKN reHepupaHu, ncnpaTteHu, npuMeHun nnn
3a4yyBaHM Ha eNieKTPOHCKW, ONTUYKKN WUnn Agpyrn CrinyHu
Meanymu:

.,KOpucHuuko wume” e komMbuHaumja Ha 3HauM koja e
popjeneHa Ha KopucHukoT of cTpaHa Ha baHkata u koja
€OWHCTBEHO o UAEHTU(MKYBa BO paMku Ha CUCTeEMOT 3a e-
6aHKapcTBO;

,[IpUMay4 Ha eNeKTPOHCKM Mopaku” € nmue Koe ja NPUMuno
erneKkTpoHcKaTa nopaka unu nopakarta e npMMeHa BO HEroBo
MMe, CO TOa LUTO MOCPEOHMNKOT Ha eflekTpOHCKaTa nopaka He
ce cMeTa 3a NMpuMaY Ha efniekTpoHCcKaTa Nnopaka;

,Jcnpaka4y Ha eneKTPOHCKU nopaku” e nuue koe camo ja
UcnpaTuio enekTpoHckaTa Mopaka WM nopakata e
ucnpateHa BO HEroBO MMe, CO Toa LUTO MOCPEAHMKOT Ha
ernekTpoHckaTa Mopaka He ce CMeTa 3a wucnpakady Ha
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enekTpoHcKaTa nopaka;
,TTK M-bank” e annukauuja koja ce nHctanupa Ha Mo6uneH
TenedoH, npeky koja KOpMCHUKOT MMa MOXHOCT 3a yBUA BO
npoayktuTe kou rm kopuctm Bo baHkaTa, a 3aBUCHO of
npueunervjaTa, MoXxe Aa BpLUKX U Nnakama;

»ENEKTPOHCKa nnaTteXxHa TpaHcakuuja“ e nnartexHa
TpaHCcakuuvja MHMLMpaHa M U3BpLUEHA OHMNajH U He BKIydyBa
nnaTexHu TpaHcakuMuM OafeHn BO XapTueHa copma unm
WHCTPYKLUMW AafieHn No nowTta nunv TenedoH;

»OHIMajH KopucTewe YyCnyru noBp3aHM CO NnaTexHa
cMmeTKa’baHkaTta My 0BOo3MOXyBa Ha KOPUCHMKOT KOpuUcTeHe
Ha ycnyrute noOBp3aHW CO nnaTexHaTa CcMmeTka npeky
WHTEPHET, Unu co MobunHa annukawmja;

»KpeauTteH TpaHcdep Bo aeHapu Bo 3emjaTa’ KOPUCHMKOT
JaBa WHCTpykuvja Ha baHkata pga u3Bpwm npeHoc Ha
napv4H1 CpPeACcTBa Of Heroeara nnarexHa CMeTka BO KOpUCT
Ha Apyra cMmeTka, BO AeHapu;

»KpeauTteH TpaHccep Bo eBpa BO cTpaHCTBO ’KOPUCHUKOT
haBa WHCTpykuuja Ha baHkata ga wusBpwwy npeHoc Ha
napuyHu CpeacTBa Of HeroBaTa nnaTtexHa cMeTka BO KOPUCT
Ha apyra cMeTka BO CTPaHCTBO, BO €BpPa;

» KpeanteH TpaHcdep Bo BanyTta pasnuyHa of eBpo BO
cTpaHcTBO ’KOPUCHUKOT OaBa WHCTpyKuuja Ha BaHkaTa aa
M3BpLWIM TMPEHOC Ha MapuyHM CpeacTBa of HeroaTa
nnaTexHa cMeTka BO KOPWCT Ha Apyra cMeTka BO CTPaHCTBO,
BO BaryTa pasnuyHa of eBpo;

»fpunuB op cTpaHcTBO” bBaHkata npuma napuyHM
cpefcTBa CO KpeauTeH TpaHcdep OA4 CTPaHCTBO, CO Len
COOOBETHMOT

M3HOC Ha MapuyHM CpeAcTBa fAa Ce npeHece M fga My ce
CTaBu Ha pacnonarawe Ha KopucHuKoT;

»TpaeH Hanor’’ baHkaTa, BO COrmacHOCT CO MHCTpyKUMja Ha
KopucHUKOT, 13BpLUYyBa PEAOBHM KpeauTHU TpaHcdepu Ha
bVKCHM onpefenuBu U3HOCW Ha NapuyHU CcpeacTBa oA
nnartexHata cmetka Ha KOpMCHUKOT BO KOpUCT Ha Apyra
CMeTKa;

»A3naBawe AebuTHa kKapTUyKa’ BaHkata nsgaea nnartexHa
KapTudka Koja € noBp3aHa CO MnnaTexHarta CMeTka Ha
KopucHukoT. 3a M3HOCOT Ha cekoja mnaTexHa TpaHcakuuja
HanpaBeHa co ynotpeba Ha febuTHaTa kapTuyka, AUPEKTHO U
BO LIENIoCT ce Hamanysa cocTojbata Ha pacnonoXnueuTe
napuyHyM cpeacTBa Ha nnaTtexHaTa cmeTka Ha KopucHukorT,
BO KOW € BKIy4YeHO A03BOSIEHOTO MPEeYEKOpyBaH-E;
»A3paBame KpeauTHa KapTuMyka’baHkaTa n3pasa
nnaTtexHa kapTuyka Koja € noBp3aHa Co nraTexHaTa cMmeTka
Ha KopncHMKOT. BKYNHMOT M3HOC HA TpaHCaKUMUTE U3BPLLEHN
CO OBaa KapTWyKa Ha OOrOBOPEHMOT AaTyM BO LIENOCT vnn
OenymMHO ce 3agofbkyBa Of nnartexHata cMeTka Ha
KopucHukot. BaHkaTa Moxe ga npecMeTa U fa Hannatu
KamaTa 3a WCKOPUCTEHMOT W3HOC, BO COrMacHOCT CO
[OroBOpoT 3a M3gaBawe U ynotpeba Ha KpeauTHa kapTuyka
CKkryyeH co KopucHMKOT;

»[loBrneKyBake rotoBuHa’ KopucHukoT
roToBMHA Of HEroBaTta nnaTexHa CMeTKa;
»LJO3BONEHO npeyekopyBawe’ Bp3 ocHoBa Ha OOroBoOpoT
3a [03BOMIEHO MpevekopyBake, baHkata Ha nnaTexHata
cmeTka Ha KopucHukOT ro cTaBa Ha pacnonaramwe
[OroBOPEHUOT U3HOC Ha CpPeAcTBa LUTO MOXE [a o KOpUctu
KopucHMKOT kora Ha nnaTexHata CcMeTka Hema Beke
COMNCTBEHU NapwuyHu cpeacTBa. Bo goroBopoTt 3a [o3BOMNEHO
npeyvekopyBawe ce ogpenyBaaT MakCUMarHWOT M3HOC Ha
napuyHM CPEACTBa KOULLTO MOXe Aa MM no3ajMum KoOpucHUKOT,
Kako M HagomecTouuTe M kamaTuTe, JOKOMKY M HannaTtyBa
KopucHukorT.

nogurHyea
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IIl. ANATEXHU YCIYTHU

Onuc Ha NnaTexHu ycnyru

YneH 3
BaHkaTa kako AaBaTen Ha nnaTeXHW ycryru rm OBO3MOXyBa
crnegHuBe NNaTexHn ycnyru:
1) BHecyBar€ MW MOBMNEKyBawe rOTOBMHA Ha MnaTexHa
CMeTKa, Kako M CuTe aKTMBHOCTU MNOBP3aHW CO OTBOpa-e,
oApXyBare 1 3aTBOPaHe Ha Taa CMeTKa;
2) M3BpLUYyBake Ha NMNaTeXHW TpaHCcaKuun, BKy4YyBajku
NMPeHOC Ha napu4HM CPeAcTBa Ha nnatexHa cMeTka Kaj
BaHkaTa Ha KopuCHUKOT unu Kaj Apyr AasaTten Ha nnaTexHu
ycnyru:

-U3BpLUYBaHE Ha NMAaTEeXHU TPaHCaKLMW CO NNaTexHU
KapTU4YKN UMW CAINYHW TENEKOMYHWKaUUCKN, OUTUTanHW unu
NHOPMaTUYKM Ypean 1

-U3BpLUYBaH-e Ha KpeanTHN TpaHcdepn

3) M3BpLIyBakbe Ha MNNatexHW TpaHCaKUUW Kaj KOMLUTO
napuyHuTe cpeactea ce obes3dbeneHn co KpeauTHa NuHMja 3a
KOPUCHUKOT:

-U3BpLUYBaHE HA MMATEXHU TPAHCAKLUM CO NIaTeXHM
KapTUYKW UMK CAIMYHM TENEKOMYHWUKALUCKN, OUMUTanHU Unn
NHOPMaTUYKM Ypeau U

-U3BpLUYBaHE Ha KPEAMTHU TpaHcdhepu

4) wn3pgaBake NaTHU NHCTPYMEHTH,
5) napu4HU OO3HaKW.

IIl. MATEXXHA CMETKA

BuaoBu Ha NnaTeXXHU cMeTKN

UneH 4
MnaTtexxHa cmeTKka BO AeHapyM M MiaTeXXHa CMeTKa BO
AEeBU3U 32 KOPUCHUK Pe3UAEHT NPaBHO Nuue
Mop ycnoesute og PamkoBHMOT goroBop, baHkata moxe ga
My oOTBOpU Ha KOPWUCHMKOT — npaBHO nuUe pe3naeHT
nnaTtexxHa cMeTka BO AeHapu W/vnu nnaTtexHa CMeTka BO
CTpaHCKM BamnyTu, Ha kou Ke ce BogaT (eBuaeHTupaar)
[EeHapCckM W [OeBU3HW cpeacTBa (cpeacTBa BO CTpaHcka
Basflyta) COOABETHO W MpeKy Kou Ke ce BpLuaT: Hamnatu u
nnakaka Co Hepe3naeHTU N pe3naeHTH; NPEeHOC Ha cpeacTea
Oof/Ha [eBu3eH/OeHapcky Oeno3uT, od/Ha Apyrv nnaTexHu
CMETKW; ynnaTu u MnoerekyBawa BO €(PEeKTUBHU CTPaHCKN 1
OoMallHX napu, corfacHo 3akoHOT 3a AeBU3HO paboTerse,
3aKoHOT 3a nnaTeXHu ycnyru u nrnaTHU CUCTEMWU U OpyruTe
MO3UTMBHU 3aKOHCKM WM MOA3aKOHCKM NpOnuUcW; W Apyru co
3aKOH [03BOSIEHN U NPOMMLLIAHU NNATEXHN TpaHCaKLUMK.
MnaTtexxHa cMeTka BO AeHapu W NJaTexHa cMeTka BO
OEBU3N 32 KOPUCHUK HEPE3UAEHT NPaBHO nuue
BaHkaTa moxe oa My oTBopu Ha KOPUCHMKOT — NpaBHO nuvue
Hepe3naeHT NoBeke BanyTHa NnaTeXxHa cMeTka BO AeHapy U
BO CTpaHCKU BanyTu, Ha Koja ke ce BopaT (eBuaeHTMpaar)
[EeHapCckM W [OeBU3HW cpeacTBa (cpeacTBa BO CTpaHcka
BarnyTa) COOABETHO WM MpeKy Koja Ke ce BpLiaT: Hanmnatv u
nnakaka co Hepe3naeHTU U pe3naeHTU; NpeHoc Ha cpeacTBa
of/Ha OeBu3eH/geHapcKky Oenos3uT, od/Ha Apyrv nnaTexHu
CMETKW; ynnaTu n noerieKkyBawa BO €(PeKTUBHU CTPaAHCKN U
[OMaLLHU napu, cornacHo 3akoHOT 3a OeBM3HO paboTerse,
3aKOHOT 3a MNaTeXHW YCNyrn U NraTHU CUCTEMMU U Opyrute
NMO3UTUBHN 3AKOHCKM W MOA3AKOHCKM MNPOMUCK; U ApPYrn Cco
3aKOH [,O3BOSIEHN Y NPONULLAHU MITATEXHNU TPaHCaKLUN.

MpepporoBopHa cpasa
UneH 5
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Co uen uvHdoOpMMpawe W 3ano3HaBawe CO YCMoBUTE 3a
KOpUCTEHE Ha NnaTexHn ycnyrn 6e3 pasnvka Ha Ha4YnHOT Ha
CknyvyyBawe Ha [loroBopoT uNu npen KOPUCHUKOT Aa
npudaTt noHyaa Ha PamkoBeH porosop, BaHkata A0OBOMHO
Bpeme npen CknyvyyBawe Ha PaMKOBHWOT AOroBOp My AaBa
Ha KOPWCHWKOT MPETX0AHN MHOopMaLMKn, Ha XapThja unn Ha
ApYr TpaeH Megnym Kou ce NpOonuLLIaHN cornacHo 3aKoHOT 3a
NAaTeXHW ycrnyrm u NNaTHW CUCTEMU KaKo 3ad0IMKUTENHU
efieMeHTV Ha PaMKOBHWOT AOroBop.

Hasepenute wuwHdopmauun, bankata My rmm  pgaBa  Ha
KopucHukoT co poctaByBawe Ha oBuve OnwTn ycnosu u
ocTaHaTV AOKYMEHTM KOW Ce COCTaBeH Aen Ha pamMKOBHWOT
[orosop (Npeanor paMkoBeH JOrOBOP).

[ocTaBeHnTe OOKYMEHTM MMaaT CBOjCTBO Ha npeanor 3a
CKIyyyBame Ha PaMKOBEH AOroBop KOj KOPUCHWUKOT MOXe Aa
M npudatm co cknyvyyBake Ha PaMKOBHMOT [OroBsop,
OOHOCHO CO noTnuwyBake Ha PamkoBeH pforosop 3a
oTBOpame W OApPXKyBawe Ha nnaTtexHa CMeTKa Ha MpaBHO
nuue. JokymeHtute Bo MOP chopmaT, Ha KOPUCHUKOT My ce
[oCTaByBaaT Ha e-Maun unu IMYHo Bo paboTHWUTE NpocTopumn
Ha ©6aHkata, OOHOCHO duNujanuTe/ekcno3nTypuTe Ha
Bbankata, wnM Ha ppyr TpaeH MeAuMyM Ha HauvH  KOj
o6e3beayBa AoKa3 3a M3BPLUEHOTO AOCTaByBakeE.

[aBareTo Ha npeTxogHM wHdopmMaumm He npeTcTaByBa
obBpcka 3a CKiyyyBahe Ha JOorosop.

Ckny4vyBaH€e Ha paMKOBEH JOroBop

UneH 6
KopucHuk koj rm npudpaka noHyaeHwWTe ycrnoBsw, NogHecyBa
bapare 3a OTBOpare Ha NnaTexHa cmeTka Ha xapTuja unm
Ha Apyr TpaeH Megnym.
PamkoBHMOT foroBop ce cmeTa 3a cKkryyeH kora baHkaTa n
KOPWCHUKOT noTnuwyBaaT PamkoBeH [Orosop 3a oTBOpaHe 1
OApXyBak-e Ha NnaTexHa CMeTKa Ha NpaBHO nuue.

PamkoBHMOT [OroBOp ro  COYMHyBaaT OBME  OMWTH
ycnosu, GapareTo 3a OTBOpakwe Ha nnartexHa CMmeTka Of
KopucHukoT, BaxkeukaTa Tapuda 3a HagoMecToum Ha ycnyru
wTto rm Bpwu TTK Banka AL Ckonje BO [enoT Koj ce
ogHecyBa Ha paboTereTo Ha MpaBHM NWUA CO MIaTeXHW
CMeTKM U ycnyru, Baxeukata Ognyka 3a BUCMHA Ha KaMaTHU
ctanku Ha TTK banka Al Ckonje, Bo 0enoT Koj ce ogHecyBa
Ha paboTereTo Ha NpaBHM NULA CO NNATEXHU CMETKU U
YCNyrn, BaXKEYKMOT TEePMUHCKM MnaH 3a BpLUEHe Ha nraTeH
npomeT BO 3emjata Ha TTK Banka AL Ckonje, BaXeuyknoT
TepMUHCKM NnaH 3a Bpliewe Ha nnateH npomeT Ha TTK
Banka ALl Ckonje co CTpaHCTBO Kako M CEKOj AOMOMHUTENHO
CKIy4YeH [OrOBOp 3a OTBOpake W BOAEHE Ha nnaTexHa
cMeTka W/unu KopucTewe NNaTexHu YCryrm Kako u cute
onwTty ycnosu, [loroBopu co kou ce ypedyBaaT U perynvpaat
npov3BoaMTe W yCryrute MOBpP3aHW CO KOPUCTEHETO Ha
nnaTexHuTe ycryru.

Bo 3aBMCHOCT OfF nnaTeXHWTe YCIyrm Kou ce npeaMeT Ha
Joroeaparbe, Kako 4ef Uy aHeKc Ha PaMKOBHUOT 4OroBOp 3a
KOpUCTEHE Ha MNaTexHW yCryru, 4oroBopoT nomery baHkarta
M KOPUCHUKOT MOXe gAa Ouae CKnydyeH CO CBOepayHo
NOTMNMLLYBaHEe Ha OOKYMEHT Ha XapTuja.

PaMKOBHMOT [OroBOp Ce CKIy4yBa Ha MaKedOHCKM ja3uk Ha
HeoapeneHo Bpeme.

Co paMKOBHMOT [JOTOBOP Ce ypeayBa U U3BpLUYBae Ha UOHU
NoeAUHEYHU MNaTEXHU TPaHCAKLUN.

Co noTnuwyBare Ha OOroBOp 3a OTBOPaHe M BOAEHE Ha
nnaTexHa cmeTka W/Wnu OOroBop 3a M3aaBakbe U KopucTerse
Ha OocTaHaTU NMATEXHMW YCyru, KOPUCHUKOT NOTBPAYBa Aeka
[o6un egeH NpUMEPOK Ha PaMKOBHWUOT AOroBOP, KAako M Oeka
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BO nMpeagorosopHata dasa My € [ocCTtaBeH npeanor
paMKoBEH 0roBop.

KopucHukoT, BO cekoe BpemMe U BO BpemeTpaewe Ha
[OroBOPHMOT OOQHOC MMa npaso Aa nobapa v aa ru gobue og
BaHkaTa [OroBopHWUTE YCrOBM MPEKy NPUMEpPOK O NpeLrior-
PamkoBeH [OroBop kako W npeTxogHuTe MHdopmauuun 3a
KOpUCTEHE Ha MMaTeXHW ycrnyrn Ha xapTuja unu Ha apyr
TpaeH megomym. OBaa [OOKyMeHTauuja My e [JocranHa Ha
KnuentoT ogHocHo BaHkata My ja ctaBa Ha pacnonarawe 1
Ha WwanTtepuTe BO unujanute/ekcnosnTypute u Ha MHTEpHeT
cTpaHuuaTta Ha BaHkara.

[okymeHTaupjata koja ro codvMHyBa PaMkoBHWOT [Oorosop
M KOja e cocTaBeHa BO ernekTpoHcka dopma, cnopeq
MOXHOCTUTe Ha baHkaTa BO nocrtankata npep CkiyyyBame
Ha PamkoBHWOT gorosop, ke My ce Aage Ha KOpWCHMKOT unu
BO XapTveHa chopma BO AenoBHUTe npoctopun Ha baHkaTa,
Ha agpeca Ha erneKkTpoHCKa nowTa koja Ke ja onpepenv
KopuCHUKOT nnu Ha gpyr TpaeH meauym.

KopucHukoT noTBpAyBa [deKka e 3anosHaeH Co pusnuute of
KOMyHUKaumja  nNpeky  WHTEepHET CO  HeKpunTupaHa
eneKkTpoHcka nowTta u rm npudaka uctute. KopucCHUKOT
odroBapa 3a pdocTanHocTa Ha mnpujaBeHaTa agpeca Ha
enekTpoHcka nowTa. Bp3 ocHoBa Ha 6apane of KopuCHMKOT,
baHkata Moxe ga  gage nNpuMMepoK of AorosBopHaTta
OOKyMeHTauuja BO xapTueHa cpopma unv npeky Apyr TpaeH
mMeanyMm.

OTBOpak:€e Ha NnaTteXxHa cMeTKa

Ynen7
BaHkaTa Ha KopuCHMKOT My OTBOpa nnarTexHa CcmeTka
[OKOIKY M UCNOSHYBa CreaHUTE YCIoBU:

na nogHece Gapare 3a OTBOpake Ha MnaTexHa cMeTka
Ha nHTepeH obpasel, Ha baHkaTa;

0a ja poctaBu noTpebHata JOOKyMeHTauuja  Koja
OBO3MOXYBa naeHTudukaumja Ha KopucHukoT,
3aKOHCKMOT 3acTanHuK W nuuaTta OBfacTeHU of HYB 3a
paboTene co nnaTexHata cMeTka, UMajku rm Bo NpeaBug,
NPUMEHNMBUTE 3aKOHCKM 1 NOA3AKOHCKN Mponucy;

Ha Gapare Ha baHkata ga v nNpunoxu cute noTpeGHu
nogaTtouM W OONOSHUTENHA [OKyMEHTauuja CornacHo
WHTEPHUTE aKTun Ha BGHKaTa, BKINYy4YUTENHO U 3a uenute
Ha ogpenbute Ha 3akOHOT 3a cnpevyBawe Ha Nepewe
napu un uHaHcupawe Ha Tepopu3aMm U 3a LenuTe Ha
yTBpAyBane Ha FATCA cTaTtyc.

HokymeHTaumjata notpebHa 3a oTBOpare Ha cmeTka, Tpeba
na Oupge npeseHTMpaHa BO opurMHan wunu Bo doTokonuja
3aBepeHa o0f oOBnacTteHo nuue (Hotap), mpuwTo baHkaTa
3afl0MKUTENHO 3agpxyBa oToKoNMja of npuroxeHata
OOKyMeHTauuja.

BaHkaTa ke My oTBOpM Ha KOPWCHMKOT nnaTexHa cmeTka BO
AeHapy uw/wnu  nnatexHa cmeTka BO [OEBU3M  [OKOSKY
KopucHukoT ja poctaBu KOMMMeTHaTa AOKyMeHTauuja,
pokonky baHkata rn gobve cute nHdopmaummn 3a oTBOpaH-e
Ha nnaTtexHaTa cMmeTka 1 no noTpeba m3spLueHa aHanusa of
ctpaHa Ha baHkata cornmacHo nponucuTe KoM ce
npumeHyBaart Ha paboTeneTo Ha baHkaTa.

BaHkaTa ro 3agpxyBa npaBoToO Aa ro ogbve oTBopaweTo Ha
cveTkata 6e3 nputoa pJda ja HaBege npuyvMHata  3a
onbveareTo Ha bapareTo 3a OTBOpaH€ Ha CMeTKa.

OTBOpake Ha CMeTKa Ha NPaBHO Nuue - pe3ngeHT
Ynen 8
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BbaHkaTa ja oTBOpa cmeTkaTa Ha NpaBHO NWLEe Pe3vaeHT Bp3
OCHOBa Ha Gapare 3a OTBOpake Ha CMeTKa NoAHeCeHO of
CTpaHa Ha OBMNacTeHO NuLe Ha MNPaBHOTO NULE pPe3VaeHT,
O[HOCHO 3aKOHCKMOT 3acTarHUK Ha pe3ngeHToT unu apyro
OBlaCTEHO nuLe o pe3naeHTOT UMM 3aKOHCKMOT 3acTarnHuK.

Mpen pa oTtBopu cmeTka baHkata 3agoSMKUTENHO O
yTBpAyBa WAEHTMTETOT Ha MNPaBHOTO IvUe- PEe3UOEHTOT,
HEroBMOT 3aKOHCKM 3aCcTanmHUK UMW Ha nuuaTa OBMnacTeHn of
HMB kako OBrnacTeHu nuua 3a paboTa Co nnaTexHa cMmeTka,
Kako M Tr0 yTBpAyBa WAEHTUTETOT Ha BUCTUHCKMOT
COMCTBEHMK, BpP3 OCHOBa Ha Baxeyka [JOKyMeHTauuja 3a
HMBHa NYHa naeHTMdmKaumja.

3a oTBOpare Ha nnaTexHa CMeTKa BO AeHapu Wnu OeBusn
Ha pe3VaeHT MpaBHO nuue, KOPUCHMKOT co OapanweTo 3a
OoTBOpake Ha nraTexHa cmeTka Ao baHkaTta rv gocTtaByBa
cnefHvNTE JOKYMEHTHU:

- PelweHne 3a ynuc unu TekoBHa cocTojba of TProBCKMOT
peructap, He noctapa og 3 MeceLn, OOQHOCHO BO peructapoT
Ha HagnexeH opraH Ha Penybnuka CeBepHa MakenoHuja,
aKko ynuMcoT BO perncrapoT e nponuiaH co 3akoH / AKT oA
HaanexeH opraH 3a OCHOBaH-E, ako YYECHUKOT He e 3anuiuaH
BO peructap / /3Bog oA 3aKkoH, ako YYEeCHWKOT € OCHOBaH
cornacHo 3akoH / PelleHve of HaANeXHWOT Cy 3a OTBOpake
cTevyajHa noctanka WnuM wusBecTyBawe opf LleHTpanHuot
peructap Ha Peny6nuka CesepHa MakegoHuja oo 6aHkuTe 3a
OTBOpame CTeyvajHa nocTarnka;

- 3l ob6paseu 3aBepeH Ha HOTap 3a nuuaTta OBfacTeHu 3a
3acTtanyBake Ha mpmara;

- [okas feka cmeTkaTa e npeHeceHa of YnpasaTa 3a jaBHu
npuxoau npyu MUHUCTEPCTBOTO 3a hMHAHCWU;

- JoKyMeHT 3a nu4yHa naeHTudmrKaLmja Ha nuuarta oBracTeHn
3a 3acTanyBahe Ha hupmaTa;

- JoKkyMeHT 3a nu4yHa naeHTudmKaumja Ha nuuarta oBracTeHn
3a pacrnonarake CO cpeacTBaTa o4 nnaTexHaTa CMeTKa;

- JlokymeHT 3a nuyHa wvaeHTudmkaumja Ha BUCTUMHCKUTE
COMCTBEHUNLMN.

OTBoOpame Ha cMeTKa Ha NpPaBHO NULe — Hepe3naeHT
YneH 9

BaHkaTa ja oTBOpa cmeTkaTa Ha MpaBHO fuLe-Hepe3naeHT
BpP3 OCHOBa Ha bGapahe 3a OTBOpake Ha cMeTka MoAHEeCeHO
Of, CTpaHa Ha OBIACTEHO NMUE 3aKOHCKMOT 3acTanHuK Ha
Hepe3naeHToT unu pyro nvue OBNacTeHO Of HepesuaeHToT
UNM 3aKOHCKUOT 3acCTarHuK.
Mpen na otBopu cmeTka baHkaTa 3agoMmKMTENHO ro yTBpAyBa
WOEHTUTETOT Ha NPaBHOTO NWUEe - Hepe3nAeHT, HerosuTe
3acTtanHMuM no 3akoH u Herosute OBnacTeHn nuua 3a
paboTa co nnatexHata cMeTka, Kako W ro YyTBpAyBa
WOEHTUTETOT Ha BWUCTUHCKUOT COMCTBEHWK, BP3 OCHOBAa Ha
BaXkeyka AOKyMeHTauuja 3a HUBHa NnyHa naeHTudmkauwja.
BbankaTa ro yTBpayBa MOEHTUTETOT Ha MPaBHOTO nvue —
Hepe3naeHT, Bp3 OCHOBa Ha :

-13BOA, Ha TProBCKW perucrap wnu Apyr perucrap
Kage WwTo ce BOAM eBuAeHuujata 3a npaBHWTE fvua BO
3emMjata BO Koja e pernctpupaH cybjekToT He noctapo og 3
meceun, o4 KOj MOXe Aa ce YTBpAM AaTyMOT Ha HEroBoTo
OCHOBak-e, Ha3uBOT, ajpecaTa, CeAauLITeTO, 3aKOHCKUOT
3acTanHuK M [ejHocTa KojawTto ja Bpwu. W3soagute ce
JocTaByBaaT BO NMcMeHa opma, a Moxe Aa ce JocTaBaT BO
enekTpoHcka dopMa [OKOMKy Ce W3gadeHn Ha npaBHO
BanuaeH HauvH, BO COrMacHOCT CO MPUMEHNNBUTE NPOMUCU.

-0OKYMeHT  wm3gageH o MwHucTepctBo  3a
HazBopellHn pabotu Ha Penybnuvka CeBepHa MakenoHuja 3a
Hepe3naeHT Koj € AWNAOMAaTtcko MpeTCTaBHUWTBO Ha
CTpaHcka 3emMja WM NpeTCTaBHULLITBO Ha MefyHapoaHa
opraHu3auuja U HMBHWMOT 3acTanHWK MO 3aKOH UMK peLueHne
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3a ynuc unm TekoBHa cocTojba of TproBCKMOT peructap u
peructapoT Ha ApyrM npaBHM nuua Of pernctapoTr Ha
LlenTpaneH Pernctap Ha Penybnuka CesepHa MakegoHuja.

BaHkaTa ro yTBpayBa MOEHTUTETOT Ha 3acTanHUKOT MO 3aKOH
Ha nMpaBHOTO nNWUe — Hepe3ngeHT BpP3 OCHOBa Ha
JOKyMeHTauujata oA M3BOA O TProBCKM permcrap u gpyru
Ba)KE€YKM JOKYMEHTU KaKo [OKa3 3a CBOjCTBOTO Ha 3acTamnHuK
MO 3aKOH, KaKo 1 BP3 OCHOBA Ha BaXKEYKM JOKYMEHT 3a NU4Ha
naeHTudMKaumja (nMyHa kapTa, nacouu).

OenacteHnTe nuua 3a pabota cO nnatexHa cMeTka Ha
NpaBHOTO NULE — HepesnaeHT ce UAeHTUdumKkyBaaT Bp3
OCHOBa Ha: npujaBa Ha notnucu Ha OBnacTteHoTo nuue 3a
paboTa cO nnaTexHa CMeTka Ha npaBHOTO nwuue -
Hepe3naeHT, CO HeroB MOTMUC CO Koj ke ce 3aBepyBaar
NNaTtHATE  WHCTPYMEHTW, OOHOCHO MNNaTHWTE  Hanosw;
nucMeHo oBnacTyBake 3a OBnacTeHoTo nuue 3a paboTta co
nnarexHa CMeTKa MOTNULLAHO Of 3acCTanHWKOT MO 3aKOH Ha
NpaBHOTO NuUe — Hepe3naeHT MOTBPAEHO Of OBIacTeHO
niaue  (HoTap) W BaXedykm  AOKYMEHT 3a  Nu4yHa
naeHTndukaumja Ha OsnacteHoTo nuue 3a pabota co
nnaTtexHa cmeTka.

OBnacTeHu nuua 3a paboTewe CO NnareXxHaTta cMeTKa
Ynen 10

KopucHukoT nma npaBo M3peyHO M BO nNucMeHa dopma fga
oBMacTu TpeTu fuua 3a pacrornarake COo cpefcTBata Ha
nnaTtexHaTta cMmeTkata kako OBnacTteHu nuua 3a pabota co
nnaTteXXHa CMeTKa.

OBnacteHnte nuua 3a paboTa CO nnaTexHa cMeTka Ha
NpaBHOTO fWLEe — Hepe3naeHT ce WAeHTUdMKyBaaT Bp3
OCHOBa Ha: npujaBa Ha notnucy Ha OBnacTeHoTo nuue 3a
paboTta co nnaTexHa CMeTka Ha MpaBHOTO nuue -
Hepe3uaeHT, CO HeroB MOTMUC CO Koj ke ce 3aBepyBaar
nnaTtHnuTe WHCTPYMEHTN, OAHOCHO nnaaTHUTe Hano3u,
nMCMEHo oBnacTyBake 3a OBnacteHoTo nuue 3a paborta co
nnaTteXHa cMeTKa noTnuwaHo o4 3aCTanHUKOT MO 3aKOH Ha
NpaBHOTO NWLUe — Hepe3naeHT MOTBPAEHO Of OBMACTEHO
nuue  (HoTap) WM BaxeykMn [OOKYMEHT 33  NNYHa
naeHTndpukaumja Ha OBnacteHoTo nuue 3a pabota co
nnaTexHa cmeTka.

OenacTyBaheTO 33 pacrionarake CO cpefcteaTa Ha
nrnatexHata cmeTkata He MOXe [a Ce MnpeHecyBa Ha
OpyrM nvua U He MOXe da ce OfHecyBa Ha 3aTBopae Ha
cveTkata. OBnacTteHoTO nuua 3a paboTta co nnaTexHa
cmeTka He Moxe fAa nogHece Oapawe 3a [03BOMEHO
npevekopyBare wnu Gapawe 3a u3gaBake Ha nnaTexHa
KapTu4Ka.

KopucHukoT MOXe [da ro OTMNoBMKa OBMacTyBaweTo 3a
pacrnonaratke CO cpeacTBaTa Ha CMeTKaTa MUCKMy4MBO BO
nucMmeHa copma co focTaByBake Ha NMUCMEHO U3BECTYBahe
0o bankaTa.

BaHkaTa He npesema HUKakBa OOrOBOPHOCT 3a OMIO Kakeu
3noynoTpebu o cTpaHa Ha OBMACTEHOTO NULUE U UCTUTE
naraat Ha ToBap Ha KOpMCHUKOT.

V. MIATHUA HAJTO3U

MocTanyBale No NnNaTHU Hanosm

Ynen 11
BaHkaTa npeky cmeTkaTa 3a KOpMCHUKOT Ke nmpuma ynnatm u
Ke BpLIM MCNMaTW COrMacHO AOCTaBeHUTe NNaTHW Hamosu u
NnaTHU MHCTPYMEHTU Of cTpaHa Ha KopucHUKOT.
BaHkaTa Ke rv nmpvmMa 1 n3BpLlyBa NnaTHUTE Hanosu crnopeg
WHCTPYKUMN OobueHn op KopucHUKOT M Toa of AeBuU3HaTa

onwTnycnosu n NPETXOAHN NH®OPMALIUU 3A OTBOPAHKE U OOPXYBAHE HA MNTATEXXHA CMETKA

W BPLUEHKE HA IPYTU MIATEXHU YCNYTU 3A NPABHU NTULA

CMeTKka BO paMKWTe Ha cpefcTBaTa Ha cMeTkaTa BO CTpaHcka
BanyTa, a o4 AeHapckata CMeTKa [0 BMCUHa Ha MOKPUTUETO
Ha JeHapckaTa cMeTKa.

Moo nmokpuTue Ha cmeTkaTa ce nogpasbupa coctojbata Ha
cMeTKaTa of NPeTXOAHMOT [EeH, 3rofieMeHa 3a NpuMBOT Ha
CpeAcTBa BO TEKOT Ha [AEHOT M 3a cpeactBata ogobpeHu
cornmacHo [oroBopoT 3a opobpyBate Ha [03BOSNEHO
npeyekopyBame Koj Ke ro ckrydm co KOpUCHMKOT, HaManeHo
3a nnakakaTa BO TEKOT Ha [EHOT [0 MOMEHTOT Ha
yTBpAyBawe Ha NMOKpUTUETO.

BbaHkata ce o06Bp3yBa pga ro wusBectu KopucHMKOT 3a
HenpasBuiHO NN HeUuemnoCHO MOoMNoJSIHeTU NNaTHU Hano3n Kou
Hema Aa buaaT usBpLUEHH.

KopucHukor 1 oBnacteHoTo nuvue Ha KopucHukoT ce
obBp3yBaaTt Aa rv yyBaaTt MraTHUTE MHCTPYMEHTU M MraTHU
Hanoau. EBeHTyanHuTe matepujanHu nocneavum LWITo Moxar
[a HacTaHaT nopaau HMBHO rybene rm cHocu KopucHuMKOT.

®dopma 1 coapKMHa Ha NNaTHUTE Hano3un

YneH 12
lMnaTHWOT Hanor, BKyYUTENHO M TPajHWOT MnaTeH Hamor,
Tpeba ga ja »ma cogpXmHaTa nponuliaHa co MponucuTe of
obnacta Ha mnaTHMOT NMPOMET BO 3emjaTa M BO CTPaHCTBO,
Kako U cogpXvHaTa npedsunaeHa BO UHTepHMTe obpacum Ha
BaHkara.
MnatHnoT Hamor Moxe pa Ouae OOCTaBeH BO XapTueHa
dopma Ha wantepute BO ekcnosutypute Ha badkaTta, BO
enekTpoHcka dpopma npeky KaHanute Ha eneKTPOHCKO
b6aHkapctBO Ha baHkata wnu Ha pgpyr TpaeH meauym
COrmacHO  MO3UTUBHMUTE  NPOMMCU  BO  paMKMTe  Ha
TepMUHCKUTE NMaHOBM 3a W3BpLUYBake Ha MNAaTeXHU
TpaHcaKumm.

KopucHukot ce o06Bp3yBa nnatHute Hanosu (nnaTHuTe

WHCTPYMEHTW) Aa M AoCTaByBa HaBpeMe, ypeaHo, YNTIMBO U

TOYHO MOMOMHETU BO COMMACHOCT CO NPUMEHNMBUTE

NMO3UTUBHU 3aKOHCKM W MOA3AKOHCKU MPOMUCKU BO 3aKOHCKM

onpefeneHnuTe pokoBU, N COrNacHo TEPMUHCKMTE NNaHoBM 3a

M3BpLUyBake Ha NnaTexHu TpaHcakumu. Bo cnpoTtuBHO

OAroBOpHOCTa Mara Ha ToBap Ha KopuWCHWMKOT, Mpu LWITO

BaHkaTa He npesema HWKakBa OArOBOPHOCT 3a €BEHTyarlHo

HacTaHaTaTa wreTa 3a KopucHUKOT.

BaHkaTa ro npudaka nnaTHUOT HaNoOr JOKOSIKY Ce UCMOMHETH

crnegHWTE YCrioBM M Toa:

- [OOKOMKY MMaTHUOT Hamnor € npaBUiHO MOMOJSIHET, I
coaopxu cute wHdopmaumm K nogatoun GapaHu wu
notpebHn  cormacHo  MO3UTMBHUTE  3AKOHCKMU n
NOA3AaKOHCKM MPOMMCUM W OOKOMKY € MOTNWWaH of
OBMacTeHu nuua.

- [OOKOMKY KOH MMaTHWOT Hamor ce MPUIoXeHU Ccute
HEOMXOAHU [OOKYMEHTU NpOonuaHu W OnpedeneHn co
NO3UTUBHMTE 3aKOHCKM M MOA3AKOHCKM MNPOMMCU, a BO
COrMacHOCT CO UHTEPHUTE akTh Ha BaHkaTa;

- OOKONnKy e o00e30efeHoO nokpuTMe Ha CcMeTka Ha
KopucHukoT kaj baHkaTa 3a nnakawe Ha nnaTHWMOT Hamnor
M 3a nnakawe Ha HagoMecTouuTe WM TpowouuTe Ha
BaHkaTa;

- [OOKOIKY MMaTHMOT Harmnor, Kako M camoTO Nnakawe € BO
COMMacHOCT CO BaXeykuTe [OMalHU W MerFyHapoaHu
3aKOHM U Nponucu.

KopucHUKOT e oAroBopeH 3a TOYHOCTa M MOTMNONHOCTa Ha
nogartouuTe BO NnaTHMOT Hanor. baHkata He ogrosapa 3a
eBeHTyanHaTa wreTa Koja 6w HacTaHana kaj KopucHukoTt
3apagy M3BpLUyBare Ha MOrpeLluHo, HeLEenoCHO MOMOSHETH,
dancugrkyBaHu UM NpOMeHeTU Hano3u 3a nnakawe.
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lMnaTHWTEe Hano3uM KoM He M WUCMONHyBaaT YCnoBuUTe 3a
npvem n noctanyeake no uctute, baHkata rv opbusa wn
HajoouHa HapegHWoT paboTeH AeH v Bpaka Ha KopuCHUMKOT u
3a UCTOTO MUCMEHO, MO ENEKTPOHCKM NaT Unu co Apyr KaHan
Ha KOMyHUKauuja ro n3secTtyBsa VimatenoTt Ha cMeTka.

MMorpelHo KHWXKEHO 3aJorKyBawe WM oJobpyBake Ha
cmeTkaTa, ©0e3 opobpeHne Ha KopWUCHMKOT, KoewTo €
nocrneguua Ha rpewka Ha baHkata wnuM  HejsuHUTE
HagBopelHn copaboTHuun, BaHkaTa Moxe Aa ro oTcTpaHu
CO CNPOTMBHO KHWXEHE, Taka LTO cocTojbaTa Ha cmeTkaTa
Oa ©6uge HenpomeHeTa. baHkata 3a TOoa ro u3BecTyBa
KopucHukoT cornacHo co u3eog.

BaHkaTa He ogroeapa BO Cryyaj Ha MPeKUH Ha ycnyruTe
MoBp3aHW CO W3BpLUyBake Ha nnaTHUMOT MNpomMeT U 3a
nocrneavuuMTe of HacTaHaTMOT MNPEeKWH, KOoj e HaaBop of
KOHTpona Ha BaHkaTa, 0OHOCHO KOj e mocreguua Ha Bulia
cura M OKOMHOCTM KoM He Moxene ga Guagat ogHanpen
npeasuaeHu, CrpeYeHn, OTCTPaHeTH unu nsberHaTu.

BaHkaTta He ogroeapa 3a wteTara, TpolouuTe unu sary6ara,
3a 6UNo Koe Hamanysawe BO BPEOHOCT unu obBpcka of
6UNo Koj BWO KOM MpousnerysaaT of MOCTanyBaeTo,
O[IHOCHO HerocTanyBaweTo Ha BaHkaTa cormacHo co unu
NOBP3aHO CO NPEKMHOT BO CUCTEMUTE 3a Nnakam-e.

CornacHocCT 1 aBTopM3aumja Ha NnaTeXxHU TpaHcakKumm
Ynen 13

MnaTexHaTa TpaHcakuuja ce cmeTa 3a aBTOpu3MpaHa camo

pokonky KopucHuMKOT Kako nnakady pJan corfacHocT 3a

N3BpLUYBak-E Ha MraTexHa TpaHcakuuja.

MnaTexHata TpaHcakuuja ce aBToOpu3vMpa O CTpaHa Ha

KopurcHUKOT -nnakay npep HejsMHOTO M3BPLUYBaH-€e.

CornacHocTa 3a M3BpLUYBawe Ha nnaTtexHara TpaHcakuuja

UnNM 3a cepuwja Ha MnaTeXHW TpaHCakuMm ce pJdaBa Cco

noTNULWYBakE Ha HanoroT/Hano3vTe AageH BO NMUCMEHa UInu

enekTpoHcKa hopma Npeky AUruTanuTe KaHanu og cTpaHa Ha

KOPUCHMKOT Kako nnakau.

CornacHocta UCTO Taka Moxe fa Ouae gageHa u npeky

NpMMaYvoT UK Npeky AaBaTenoT Ha YCIyry 3a UHMUMparke Ha

nnakama.

[okonky cormacHocTa 3a W3BpLIYBawe Ha nnarexHaTa

TpaHcakuuja He e JafeHa BO hopmarta AOroBopeHa rnomery

KOPUCHMKOT Kako nnakad u baHkata, nnartexHarta
TpaHcakuuWja ce CMeTa 3a HeaBTopu3MpaHa.
BaHkaTa ce cormacyBa pda ce M3BpWM MnaTtexHaTa

TpaHcakumja co NOTNuLIyBake U npes3emake Ha NpuMepok
of NNaTHWOT Haror:

- co obpaboTka Ha pedepeHua Ha WwanTtepuTe Ha baHkara,
€reKTpPOoHCKO/MoBMnHO 6aHKapCTBO U ApYyrK PacronoXuBK
€NEKTPOHCKM KaHanw;

- co notnuwyBawe Ha POS TepmuHanuTe.

BaHkata ce cornmacyBa pfda ce M3BpWM MNnaTtexHaTa
TpaHcakumja BO 3aBUCHOCT Of KaHanuTe 3a npumane nnaTHu
Hanosu 1 MHCTPYMEHTW 3a Nnakawe, 1 Toa:

- BO ekcnosuTypute\ cunujanute Ha baHkata, co
JOCTaByBahe Ha MPaBWUMHO MOMOSIHET MnaTeH Haror, co
noTnvwyBawe M Npe3emMake Ha NpMMEepoK o nnaTeH
Harnor co pedepeHua 3a npouecupamne Ha Lantepute Ha
BaHkata n ynnata Ha M3HOCOT Ha roToBuHa NoTpebHa 3a
M3BpLUYBaH-€ Ha NMaTHUOT Haror;

- CO KapTuuka: npefaBare Ha kapTuykata, BMETHyBake Ha
KapTuykaTa Bo GaHkoMaT M co BHecyBawe Ha [MH, co
BMETHyBake Ha kaptudkata Bo POS ypepor u co

onwTnycnosu n NPETXOAHN NH®OPMALIUU 3A OTBOPAHKE U OOPXYBAHE HA MNTATEXXHA CMETKA

W BPLUEHKE HA IPYTU MIATEXHU YCNYTU 3A NPABHU NTULA

BHecyBahe Ha PIN, unu co notnuwyBarwe Ha notepaata
Ha POS tepmuHanoTt koj Hema PIN moayn, co gonupane
Ha KapTuykata Ha OeCKOHTaKTHUOT eKkpaH 4uTady u Cco
BHecyBake Ha [MMH npw 6GeckoHTakTHM nnakawa 3a
M3HOCKM [eduHupaHM €O npaBunata Ha rnobanHute
NnaTtexHu CUCTEMW, OAHOCHO KOAOT  TpaHcakuuu
HanpaBeHn Ha WHTepHeT (nNnakawa 3a e-Tproswja) co
BHecyBake Opoj Ha kapTuuka, AaTyM Ha WCTeKyBawe U
CVV/CVC «kop, kako W epnHoOKpaTeH KO4 3a OHNajH
nnakaxa, AOKONKY € nobapaHo of NPOAaXKHOTO MECTO;

- MNpeKky ycnyrata €enekTpoHCKO ©aHkapcTBO M MOGWUMHO
©aHKapCTBO KOPUCTEjKMN M1 pacnonoXnMBUTE eNeMeHTH 3a
aBTEHTUKauuja BO COrnMacHOCT CO BaXeYKnTe perynaTmsu.

Kako nokas 3a JajeHa cormacHocT 1 aBTopusauuja ce cmeTa
kora KnueHtoT BHecyBa u Bepudmumpa MNMUNH Ha GaHkomar
unu NOC TepMmnHan nnu nak co nNoTnuc Ha notepaa Ha MNOC
TepmuHan koj Hema [MMH mogyn, Kopuctu  CUrypHOCHU
KapTU4YHN eneMeHTU 1 efgHOoKpaTHa CUrypHOCHa NO3uHKa npuv
OHMajH nnakawa. OBMe enemeHTM  npeTcTaByBaaT
€KCKIy3vBHa 1 HegBOCMMUCIIEHa NOTBPAAa Ha U3BPLUYBaHETO
Ha TpaHcaKuujaTa 1 HEej3MHNOT MOEHTUTET.

Ha ogpeneHnn npogaxkHu mecTa kage WwTo nopaau bpsvHarta
Ha M3BpLUYBakEe TPaHCAKUUW UMM TEXHOIOLLKMA NpeaycroBw,
COrnacHo MO3NTUBHUTE MPOMWCM Ha  MeryHapogHuTe
KapTU4HM wWwemMu 3a OEeCKOHTAaKTHO Mnakawe OAHOCHO
TpaHcakumMm 6e3 NoTnMC Ha KOPUCHMKOT MM BHECYBae Ha
MAH, KopucHWkOT gaBa COrnacHoCT 3a M3BpLlyBake Ha
TakBMTE TpaHCaKUUM CO CaMMOT YMH Ha KOpUCTEHE
kapTuika,baHkata npudaka geka BHECEHOTO KOPUCHUYKO
ume, NMNH n egHoKkpaTHa CUrypHOCHa NO3MHKA 3a OHMajH
nnakawa, O[HOCHO enemMeHTuTe 3a
aBTeHTUKauuja/voeHTudmnkaumja kom baHkaTta rm nogapxysa,
BO annukauujata 3a YCnyrm 3a eNneKTPOHCKO / MOOuMIHO
0aHKapCcTBO, € aBTEHTUYHO U MpPEeTCTaByBa HeOBOCMMUCIIEHA
noTepAa 3a npucran oo UCTUOT.

Kora crnopep no3vTWBHM 3aKOHCKM MPOMUCK 3a U3BpPLUYBaHE
Ha NNaTHWOT Harnor ce NoTpebHW oapeneHn AOMNOMHUTENHU
OOKYMEHTU wnvM nogaTouM MoKpaj YpeaHO MOoMnonHeTMoT
nnateH Hamnor, baHkaTa Ke ro wu3BpwWWM NNaTHUOT Hanor
[JOKONKy Ce OOCTaBeHW Tve AOKYMEHTU WM NMogaToun OAHOCHO
npeseHTMpaHn BO nponuwaHata dopma. Bo oBue cnyyam
BaHkaTa ce ocrnoboayBa 0f OArOBOPHOCT 3a MPOAOIIKYBaH-E
Ha pOKOT 3a M3BpLUYBa-€ Ha NNaTHU Harnosw.

BaHkaTa ce ocrnobogysa o4 OArOBOPHOCT 3a HEW3BPLUYBaHE
Ha MNaTHWOT Haror, AOKOMKY € Taka COrfacHo nponucute 3a
cnpedvyBatbe Ha nMnepewe napu W  duHaHCUpawe Ha
TEPOPU3MOT, Ha MeFyHapogHWUTe PeCcTPUKTUBHU, embapro
mMepku, crnposedyBate Ha FATCA, o6Bp3aHm pa
npuMeHyBaaT TMe MepPKW.

KopucHukoT ro 3agpxyBa npaBOTO ga MNpaBu MpOMEHa U
orpaHuuyBate Ha MNpeTxodHo aeduHupaHuTe of BbaHka
OHEBHM |/ NepuoanyHn / MEeceYHU NUMUTU Ha M3HOCKM Ha
nnaTeXHW TpaHCcakuMM KOW ce M3BpLlyBaaT Mpeky nnaTeH
WMHCTPYMEHT, CO KOPUCTEHE Ha YCrnyrute Ha eneKkTPOHCKO /
MOOGUNHO ©aHKapCTBO CO MOXHOCT 3a nnakakwe UM co
nogHecyBare Ha Gapare BO ekcrno3utypuTe Ha BaHkaTa unm
pacnonoXxnmeute AUrMTanHnM KOMyHUKaUUCKN KaHanu.

KopuCHVKOT BplIM [OCTaBa Ha Hano3u BO eNeKTPOoHCKa
dopmMa M KOPUCTU OCTaHaTU EMNEKTPOHCKU YCIyrn npeky
CUCTEMOT 3a €eneKkTpoHcko / MoGWnHO GaHKkapcTBO Ha
BaHkaTa v cornacHo ycrosuTe onpefeneHu 3a Taa HaMeHa.
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HaunHOT Ha aBTeHTUKauvja uAeHTUMKaUMja Kako WU
aBTopu3aumja/ MHUUMpawe W MNOTNULIYBawe Ha nnaTtHUTe
Hano3su, Kako 1 NoTnuLlyBake Ha JOroBOpHA OOKYMeHTauuja
Moxe Aa buae Bo gurMtanHa/ enekTpoHcka opma corracHo
BaXkeukuTe perynatueu u nputoa baHkata mMoxe pa ™
KOpUCTM CBOWTE [OUrMTarnHW KaHanu npeky Kou Ke ce
naeHTduKyBa 1 aBTeHTMuMpa KOprcHMKOT Kako U NpeKy Kou
Ha KOpUCHUKKOT ke My ce OBO3MOXW ENEKTPOHCKO / AUrnTanHo
noTnvyBawe Ha [OKyMeHTauuja, COrfacHoOCT, Haror,
nnaTexeH UHCTPYMEHT U CITUYHO.
KopucHukoT n baHkaTa ce cornacHu geka Ha eneKkTPOHCKUTe
OOKYMEHTM, nogatouMTe BO  E€eKTPOHCKM Oobnvk
€NeKTPOHCKUTE TMOopaknm He MOoXe Ja WM ce ocnopu
NOJSTHOBAXXHOCTA MNKW JoKa3HaTa cuna camo 3aToa LUTO Ce BO
€NeKTPOHCKM  OBNMK U eNeKTPOHCKMOT  MOoTiMC  BO
M3BpLUYBak€TO Ha MNaTHMOT NPOMEeT BO 3emjata w/unn
CTpPaHCTBO, MpoOu3BeAdyBa WCTU MpPaBHU MOCMeauuM Kako u
payHuoT notnuc. KopucHukoT u BaHkaTta noTBpayBaat geka
npucTanoT OO0 annukauuute 3a enekTPOHCKO M MOOMMHO
OaHkapcTBO:

- Ha WCKNyYMB W €OMHCTBEH HauMH €e/ce noBp3aH/m Cco
KopucHukoT;

- coapxwu/a goBonHa mMHdopMauuja 3a uaeHTudmkaumja u
aBTeHTU(MKaumja Ha KopuCHMKOT U of Hero/HUB co
CUTYPHOCT MOXe Aa ce yTBpan KopucHUKOT;

- cogpXw OOBOfHa WHdopmauuja 3a asTopu3auuja Ha
nnakawara kou rv peanusmpa KOpuCHUKOT CO KOpUCTeHe
Ha ycryrmTe Ha eneKkTpoHcKo / MobunHo 6aHkapcTBo.

KopucHnkoT MoOxe pga ja mnoBneye cormacHocta 3a
M3BpLUYyBake Ha MnartexHaTa TpaHcakuuja BO CeKoe Bpeme,
HO HajooLHa 4O MOMEHTOT Ha HEOTMOBMKIMBOCT Ha MMaTHUOT
Hanor cornacHo oapenb6buTte o 4neH 16 Ha oBune OnwTK
YCIOBW.

KopucHukoT MoOxe pga ja mnoBneye corfmacHocta 3a
M3BpLUYyBaE Ha Cepuvja Ha NnaTeXHU TpaHCaKuuMu BO Cekoe
BpeMe, MO LITO CeKoja uaHa MnaTexHa TpaHcakuuvja koja e
[en of cepujata ce CMeTa Kako HeaBTopu3MpaHa.
CornacHocTa 3a M3BpLUYBake Ha MraTexHaTta TpaHcakuuja,
KnueHTOT MOXe Aa ja noBneve co NoAHECyBake Ha NMMCMEHO
bapawe goctaBeHo Bo baHkarta.

Mpwem Ha NnaTHUOT Hanor

YneH 14
MpuemoT n obpaboTkaTa Ha NnaTHUTE HaNoO3u ce M3BpLUYBA
cornacHo TepMWMHCKM NnaH 3a M3BpLUYBake Ha MraTexHu
TpaHcakumn Ha baHkata. Cute Hano3n pobueHn no
HaBegeHUTe TePMWHU o TepMMHCKM MnaH 3a U3BpLUyBaHe
Ha nnaTexHu TpaHcakuuu Ha baHkaTa ke ce cmeTa Aeka ce
NPUMeHN cnegHVoT paboTeH AeH.
Mo npuemoT Ha nnatHWoT Hanor, BaHkata ro peanusupa
npeKy 3a40MmKyBake Ha nnaTexHaTa CMeTka Ha nnakayor.

[MNaTHMOT MHCTPYMEHT KOj MMa BanyTa Ha M3BpLUyBahe Ha
AEHOT Kora e [0CTaBeH, Ce W3BpLUyBa MCTMOT AEH Kora e
[OCTaBEeH CornacHo TEPMUHCKMOT nnaH Ha baHkaTa, a ako e
[OCTaBeH MO 3aBpLUYyBaHETO Ha TEPMUHCKMOT MnaH
npeaBuaeH 3a NpuMem Ha Hanosu Ke ce WU3BpLUM HapeaHWoT
paboTeH AeH, AOKOSIKY 3a HEroBO M3BPLLYBaH-€ MMa Nokputue
Ha nraTtexHata CMeTKa U Hema NpUCTUrHaTo pelleHne 3a
npucunHa Hannara 3a m3spwysane. Bo cnpoTtnBHo BaHkaTa
HapedHWoT pabodeH ro Bpaka NNaTtHUOT WMHCTPYMEHT Ha
KopucHukoT, co obpasnoxeHune 3a npuynHaTa.

Mpeky nnaTexHata cMmeTka BO AEBW3N Ke ce BpLiaTt cute
nnakata v obpaboTkn Ha MPUNUBKM, NPEHOCU Ha cpencTea
of/Ha [eBU3eH OenosuT; roTOBMHCKM ynnaTh K mucnnatm u
ApYrn TpaHcakuum BO COrMAcHOCT CO MPOMUCK, U CO NpUMeHa

onwTnycnosu n NPETXOAHN NH®OPMALIUU 3A OTBOPAHKE U OOPXYBAHE HA MNTATEXXHA CMETKA

W BPLUEHKE HA IPYTU MIATEXHU YCNYTU 3A NPABHU NTULA

Ha obpacum nponuwann og HEPCM.

HannaTtute n nnakawarta BO NNaTHUOT NPOMET CO CTPAHCTBO

ce BpwaT CO npuMMeHa BoOOMYaeHUTE WHCTPYMEHTM Ha

MeryHapOA4HWOT NnaTeH NpomeT (403HaKa, MHKaco OOKYMEHTMH,

akpeauTuB, YEKOBU U APYTY MHCTPYMEHTU Ha 0e3roTOBMHCKO

nnakawe),kako UM co  edEeKTVBHM  CTPaHCKU  MNapwu.

MononHyBake Ha oOpacuuTe 3a pacrnopen Ha Hannaturte-

OEBU3HUTE MPUNMBM W NnakakaTa-HOCTPO [A03HakuTe, ro

BpLWM KOPUCHUKOT Ha cmeTka, KOPUCHUKOT Ha CMeTka MOoXe

nucmeHo pfa ja oenactu baHkata pga v nononHyBa

obpacumMte BO HEroBo uMe, NO NPETXOAHO [AO0CTaBeHU
nogatouuM WM coodBeTHa  AOKyMeHTaumja. Hanosute

(nucmeHuTe Gapawa) koum WMmaTtenoT Ha cmeTkata U ™

poctaByBa Ha baHkata, Mopa pa M cogpxar cute

NponuLaHn enemMeHT BO COMMacHoOCT CO NponucuTe.

Hanorot moxe ga Guae goctaBeH BO MMWCMEHa XapTueHa

dopma unu Ha Apyr Ha4MH COornacHoO JOroBpeHNTe YCrnosu co

KOpucHUKOT. BaHkaTa ro npudaka HanoroT 3a nnakawe Kora

Ce MCNONHEeTU CneaHMBE YCINOBU:

- @Ko HamoroT e MOTNUWAaH of OBnacTeHu nuua, U M
coapXun cute noTpebHM WHCTPYKUMM M nopaTtoum 3a
nnakame;

- aKo HarnoroT e NpornpaTteH Co CMTe JOKYMEHTW NPONuLIaHu
CO 3aKOHCKWTE U NOA3aKOHCKUTE aKTW, U MHTEPHW aKTu Ha
BaHkaTa;

- ako e obe3beneHo NokpuTue Ha cmeTka Ha VMmartenoT Ha
cmeTkaTa kaj BaHkata 3a m3BplIyBawe Ha HanoroT 3a
nnakake W nnakake Ha HagoOMecTouM M TpoLlouM Ha
BaHkaTa;

- aKo HanoroT M OCHOBOT Ha Mnakake € BO COrfacHoCT Co
BaXXe4YknTe AOMalUHW U MeryHapOAHW 3aKOHW W NpOnucu
MmaTenoT Ha cmeTkaTa € OOroBOpEeH 3a TO4YHOCTa U
NoTrNoMHoOCTa Ha nogaToumMTe BO HANoroT.

Hanosute kou He M wWCMOMHyBaaT YCroBUTE 3a Npuem,
BbaHkata v opbmBa u HajgouHa cnegHMoT paboTeH AeH M
Bpaka M 3a Toa MUCMEHO (MNM EenekTPOHCKU CO e-Maun
nssectysate unu CMC nopaka, BO 3aBUCHOCT Of
OOrOBOPEHNOT HauMH Ha Wu3BecTyBawe) [0 W3BECTyBa
KopucHnkor Ha cmeTkata.baHkata ke cmeTa pJeka
KopucHUKOT e ypeHO NMCMEHO N3BECTEH, AOKOSKY MMCMEHOTO
n3BecTyBawe € WUCMpaTeHO Ha nocnegHata npuvjaBeHa
agpeca,koja baHkata ja uma BO cCBOjaTa eBuaeHuuja.
BaHkaTa KOpMCHUKOT NpaBHO nuue pe3naeHT ro u3BecTyBa 3a
ceKoja nmpucTurHata Hannara - Aesu3eH npunus, baHkaTa ro
N3BeCTyBa KOPUCHUKOT Ha HannaTtata — KOpUCHUK Ha cmeTka
pesnaeHT npaBHO nuue, UCTUOT UNW HajoouHa HapeaHuoT
AeH. KopucHukoT Ha Hannatata, ogHOCHO KopuCHWK Ha
cmeTkaTa BO pok oA 5 paboTHM AeHa oA AEHOT Ha NpuMemMoT
Ha u3BecTyBaweTo of 0OaHkata, M M p[ocrtaByBa cuTe
noTpebHn nogaToun 3a OCHOBOT WM M [OOKYMEHTU 3a
opobpyBare Ha cpefacTBaTa Ha HeroBaTa nnartexHa cMeTka
BO AeBu3n — no koe baHkaTta ja opobpyBa cmeTkata Ha
KopucHukorT.

Bankata 3a KopucHuuM pesvaeHTM npaBHM nuua BpLUK
HannatM W nnakawa BO eMEeKTUBHW CTPaHCKM napu BO
cornacHocT co perynatusata og HBPCM koja ru nponuilysa
YCIOBUTE U HA4YMHOT MOA KOU pesnaeHTUTe Moxar Aa spLuaT
Hannata u nnakawe BO €e(MEKTUBHW CTpPaHCKM napu BO
TpaHCaKUMnTE CO HepPe3naeHTw.

lMpn BroxyBawe Ha edektmBata lMmatenoTr Ha cMmeTka
pesuaeHTOT MpPaBHO NWLE ja MpuUIoXyBa 3af0IMKWUTENHO U
nponvwaHaTta gokyMeHTauuja. imatenot Ha cmeTka MoOXe
Aa noaurHyea eeKTnBa No OCHOB Ha crnyxbeHn naTyBaka.
ObpaboTkata Ha Hannatm BO KopucT Ha KopucHuk Ha
nnatexHa cmeTka MNpaBHO nuue HepeanaeHT, baHkata ja
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BPLUM CO MPUMEHA Ha MPUHUMMN Ha OAMPEKTHa HannaTa — co
OnpekTHo oabpyBawe Ha cmeTkata. baHkata Moxe pa
nobapa pgononHWTeNnHa [AOKyMeHTauuja 3a OCHOBOT Ha
HannartaTta.

BaHkaTa 0BO3MOXyBa BHECyBake Ha roTOBMHA BO CTpaHCKa
BaryTa Ha NnaTeXHW CMETKM Ha Hepe3nAeHT Bp3 OCHOBA Ha
nnarteH Hamor NogHeceH oA Hepe3naeHToT. Kora ce BHecyBa
rotToBuHa BO u3Hoc norornem of 9.999 espa, ce nogHecysa U
obpasel 3a npujaByBake roTOBMHA BO OEHapu U CTpaHCka
BarnyTa M YEKOBM KOMLLTO HepesnaeHTUTe M BHecyBaaT unm
rm nsHecysaat og PCM, usganeH og LlapuHckaTta ynpaBa Ha
PCM. lNoteBpgata Baxu net paboTHWM AeHa of AaTymMoOT Ha
HEj3NHOTO n3gaBare U MoXe Aa ce ynoTpebu noseke naTu.
Mo nckny4vok, baHkaTa 0BO3MOXyBa BHECYBaH-€ Ha roTOBMHA
BO CTpaHCKa BasyTa Ha NnaTeXHW CMETKU Ha Hepe3uaeHT,
6e3 ga ce nogHece noTtepaata of MNPeTXO4HWOT CTaB BO
cnepHvTe cnydvam: (-) BO TEKOT Ha efeH Mecel, HajMHory 1o
W3HOCOT 3a KOj, COrfacHo Co nponucuTe, Npu BRneryBakweTo
Bo PCM He ce usgaea 3agomkuTenHo nucMeHa notepaa; (-)
aKko nmapuyHUTE CpefcTBa MOTekHyBaaT of HenoTpolueHaTa
roToBMHa BO CTpaHCKa Banyta MpeTxogHO MoBreyeHa of
HEroBMTe NnaTeXHU CMEeTKW, BO Nepuog of Tpy Meceuum of
[OEHOT Ha TMOBMEKYBaHkETO; (-) ako MapuyHUTE CpeacTsa
noTekHyBaaT of npojaxba Ha npou3BoaM Ha MaTHUUM BO
aBMOH.

BaHkaTa 0BO3MOXyBa BHeCyBawe Ha [eHapcka roToBuHa Ha
nnatexHa cCMeTKa Ha HepesugeHT ako noTtekHyBa oA: (-)
npoaageHn COMCTBEHU NPeBO3HW  OOKYMEHTW  of
npeTCTaBHULLTBA Ha CTPaHCcKku nuua kouwto Bo PCM Bpwar
areHuMckm paboTtu Bo BO3QyLWHMOT coobpakaj Bp3 OCHOBa Ha
CKINy4yeHn MeryapaBHu crnoroabu 3a pedoBeH BO3gyLUeH
coobpakaj; (-)HenoTpolleHa OeHapcKka roToBMHA MPETXOL4HO
noBfieyeHa Of, HEroBUTE MMATEXHW CMETKM BO POK of 3
Meceun of OeHOT Ha MoBreKkyBaweTo; (-) npogaxba Ha
npou3sBoan Ha naTHuum BO aBuoH. OBne cpeacTBa Moxe Aa
Ce BHecaT Ha [eHapckaTta nnatexHa cmeTka of CcTpaHa Ha
aBMOKOMMaHujata Hepes3naeHT KOjaluTo MpeBe3yBa MNaTHULM
og wnn Bo PCM, vnu of gpyr HepeauaeHT Bp3 OCHOBa Ha
coodBeTeH [OroBop 3a Mnpe3eMare roToBUMHA Of OBaa
aBMOKOMMaHuja 1 HEj3NHO BHECYBaH-€ Ha NnaTexHa CMeTKa;
(-) BO TEeKOT Ha edeH MeceLl, HajMHOry OO W3HOCOT 3a Koj,
cormacHo co nponvcuTe, npu BneryBaketo Bo PCM e
[03BOMneHo crnoboaHo BHeCYBawe AeHapcka roToBMHA.
Kopuchukot n bBaHkata moxat ga ce poroBapat ga ce
ogpedaT npuopuTeETM 3a U3BpLUYBake Ha nnaTHuTe
WHCTPYMEHTU (Hano3uTe 3a nnakawe), BO CMPOTUBHO
BaHkaTa Ke M u3BplyBa cropes OaTtyMOT M BpPeMeTo Ha
npuem, a Ke rm NoYnTyBa 3aKOHCKUTE NPUOPUTETHU.
KopucHukoT MoXe [a u3BpllyBa Mrakake BO KOPWUCT Ha
umaTtenu Ha CMeTKM Kaj Apyrv AenoBHM GaHku (nNnakaka kou
COrnacHo MO3WTVMBHM MPOMUCK HEe ce cMeTaaT 3a rornemmu
nnakawa, ogHOCHO nnakawa ao 1.000.000 peHapw) npeky
cmMcTemoT 3a nopamHyBame Ha KnupwuHLwkmoT
uHtepbaHkapckn cuctem (KMBC), kapge nnakawarta ce
CMeTaaT 3a KOHEYHW MO W3BPLUEHOTO MOpaMHyBake Ha
nnakawarta nomery GaHkute W npeky MakedoHCKMOT
uHtepbaHkapckn nnateH cuctem (MUMC) (3a nnakawa kou
COrnacHo MO3WTUBHWTE MNPOMUCU Ce CMeTaaT 3a ronemu
nnakawa, 0OQHOCHO NMnakawa Ha un Hag 1.000.000 geHapu m
nnakawa KOu ce WTHU) U UCTUTE Ce M3BpLUyBaaT BegHall,
OOHOCHO HaroronpvMMa4yoT MOXe BefHall [da pacnonara co
cpeacTBaTa of M3BPLUEHOTO nnakame. N360opoT 3a HauuH Ha
u3BpLlyBake Ha MnakaweTo, KOpWCHUKOT ro BpwM Cco
HasHayyBate BO CaMWOT NnaTeH WHCTPYMEHT (Hanor 3a
nnakawe). [lokonky KOpUCHWKOT He ro HasHayu HauMHOT Ha
M3BpLUyBatkbe Ha NNaTHUOT WHCTPYMEHT (Hamorot 3a

onwTnycnosu n NPETXOAHN NH®OPMALIUU 3A OTBOPAHKE U OOPXYBAHE HA MNTATEXXHA CMETKA
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nnakawe), baHkaTta no cBoj u3bop, a Ha Hajgobap HauvH Ke
ro U3BpLUN NnakakEeTo.

MpuemoT n obpaboTkaTa Ha NNaTHUTE HaNo3n ce U3BPLUYBA
cornacHo TepMMHCKMOT NfaH 3a U3BpLUYBake Ha NnaTexHu
TpaHcakumm Ha baHkata. Cute Hanosm pobueHn no
HaBe[eHNTe TepPMWHWN of, TEPMUHCKM MraH 3a M3BpLUYBahe
Ha nnaTeXxHu TpaHcakumm Ha BaHkaTta ke ce cmeTa geka ce
NPYMeEHU criegHNoT paboTeH OeH.

Op6uBare Ha NNaTHUOT Hanor

Ynen 15
Hokonky BaHkaTa ogbve ga ro u3BpLIM NAATHUOT HaMNor unu
Aa ja vHuuMpa nnaTtexHata TpaHcakuuja, baHkaTta ro
nssectyBa KopucHUKOT 3a oabuBaweTo, 3a npuyMHUTE 3a
ongbuBake M 3a nocrankata 3a UCMpaBka Ha rpeLUKUTe Kou
nosene o oabuBake Ha MMaTHUMOT Hanor, OCBEH ako
[aBareTo Ha UHdopMaummTe e 3abpaHeTo Co 3aKOH.
BbaHkaTa ke ro gage vnv Ja ro ctaBu Ha pacnonarake oBa
nsBectyBawe Ha KOPUCHWMKOT Ha [OroBOPEHVMOT HauMH Ha
n3BecTyBawa BO MPOMULLAHATE POKOBM CO 3aKOHOT 3a
NNaTeXHW ycryru u NnaTtHu cUcTeMu.
BaHkaTa ro 3agpxyBa npaBoTO Aa npecmeTyBa W Hannartysa
HaZlOMEeCTOK CO pa3ymMHa BWCMHA 3a ofbMBaHETO Ha
NNaTHWOT Harmor, OOKOMKY 3a WUCTOTO MocTojaT 06jeKTUBHO
onpasAaHun NPUYMHK.
[lokonky ce UCnonHeTn cute ycnosun o PaMKOBHMOT JoroBop
cknyyeH mery KopucHuKOT kako nnakady u baHkata kako
[aBaTenoTt Ha nnaTexHW YCMAyrm KojlWTo ja oapxysa
nnarexHata cMmeTka Ha KopucHukoT, BaHkaTa e gomkHa ga
ro U3BpLUN aBTOPM3NPaHMOT NnaTteH Hanor 6e3 ornea Ha Toa
Janu nnatHWOT Hamnor € wuHuuupaH of KopucHMKOT Kako
nnakay, BKMy4yuTENHO W MpeKky [aBaTen Ha ycnyru 3a
WHMUMpake Ha nnakakwa Unu € MHUUMpaH oA cTpaHa Ha unu
npeKky MpumMayoT, OCBEH BO Cryyaj Kora W3BpLUYBaH-ETO Ha
NNaTHUOT Hamnor e 3abpaHeTo CO 3aKOH.
MnaTHWMOT Hanor YnewTo M3BpLUYyBake € oabreHo ce cmeTa
Jeka He 6un npumeH.

HeoTnoBuknuBoOCT Ha NNaTHUOT Hanor

YneH 16
KopucHUKOT kako nnakay He Moxe [a ro oTrnoBMKa NnaTHUOT
Hanor oTKako Hamnorot e npumeH of cTpaHa Ha baHkara,
OCBEH BO Clny4aWTe M BO pPaMKW Ha TEPMWHU YTBPLEHU CO
oBre OnwTh ycnoeu. KOPWMCHUKOT MOXe Aa OTKaxe nraTeH
Hamor camo CcO cormnacHocTt op baHkata wn npea Heroso
n3BplyBatke CO [OCTaByBake Ha Oapare BO nMCMeHa
dopma notnuwaHo og OsnacteHoTo nuue 3a pabota co
nnaTexHara cMeTka Ha KopucHUKOT.

OTnoBMKyBake Ha MNnaTeH Harnor Koj He € W3BpLUEH MNpeky
nnatHUTE CUCTEMWM Ce BpWM NO NPEeTXoAHO [OCTaBEHO
Gapare 3a OTNOBUKYBake Ha nnaTeH Hamor. 3a nnaTHu
Hano3n BO XapTueHa ¢opma BHECEHVM Ha LanTepute Ha
BaHkaTa, ce goctaByBa Gapane/usjaBa 3a OTNOBMKYBah€ Ha
nnateH Hanor noTNMWAaHa Of OBMacTeHoTo fuue 3a
3acTanyBatbe Ha KopucHukoT, a BO mpunor Ha 6apaneTo
KopucHMKOT ro Bpaka 3aBEpPeHWOT MPUMEPOK OA NnaTHMOT
Hanor. 3a nnaTtHM Hano3n WHUUMPAHM BO eneKTPOHCcKa
cdopma GapareTo ce ucnpaka npeky enekTpoHcka noLuTa u
uctoto Tpeba ga buge ucnpareHo og OBnacTeHo nuue unm
BO MPWIOr Ha erieKkTpoHckaTa nowTa Aa 6uae gocTtaBeHo
Gapare NOTNMLWAaHO Of CTpaHa Ha OBMACTEHOTO Nuue 3a
3actanyBakbe Ha KopucHukoT wunu kora OapaweTo e
ucrnpateHo Npeky enekTpoHcka nowTa of cnyxbeHa agpeca
Ha KopuCHUKOT TOYHO Oa ce HaBede nopatok 3a U 6poj Ha
NNaTHUOT Haror.
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BaHkata Hemoxe Aga noctanu no 6apaHeTo Ha KMMEeHTOT 3a
OTMOBMKYBake Ha  HanmoroT 3a nNnakawe, nocne
n3BpLUyBake Ha WCTUOT BO WHTEPHMOT MfaTeH MnpoMeT,
OHOCHO nocre npocrefyBawe Ha HarnoroT 3a nnakake BO
merybaHkapcku nnaTteH cuctem, 3a wWwTo baHkata ke ro
N3BECTU KOPVUCHMKOT BO Mnu1LLaHa hopma.

[loKonKy nNaTHMOT Hamnor € WHUUMPpaH Of Wnu npeky
npumayoT, KOpNCHMKOT He MOXe Aa ro oTnoBMKa HaroroT no
HEroBoTo wu3BpllyBawe WM OTKAKO Ha npumMadyoT My Adan
COrnacHocT fa ja u3BpWKM nnartexHaTa TpaHcakuuja. 3a
OTMOBMKYBake Ha OBaa nnaTexHa TpaHcakuuja no
HaBeJEeHNOT POk NoTpebHa e cornacHoOCT oA NPMMayoT.

[okonky nnaTHMOT Hamnor e WHUUMpaH Npeky AaBaTten Ha
ycnyraTta 3a UHuMUMpare Ha nnakawe, KopucHukot He moxe
[a ro oTnoBMKa NNAATHUOT Haror oTKako Ke Aafe CornacHocT
3a HEroBO WHUUMpawe Ha [aBaTenoT Ha ycnyraTa 3a
WHULMpare nnakame.

Kora BaHkaTa n KopucHukoT ce gorosopwne 3a M3BpLUYBahe
Ha NnaTeH Hanor Ha oApedeH OEH UMM Ha OeH Mo UCTEK Ha
ofopedeH nepvon WM Ha OeH Kkora nnakadotr  mMma
o6e3beneHo cpeactBa  3a  UM3BpLUYyBakbe Ha  HamororT,
KopuCHUKOT MOXe Ja ro OTnoBMKa NAaTHWOT Harmnor HajaouHa
no 16:00 vacotr Ha paboOTHMOT [eH Koj NpPeTXoau Ha
[OroBOPEHUOT A€EH 3a U3BPLLYBaH-E.

BaHkata Ha KopucHMKOT He My HannatyBa HagoOMecT 3a
OTMNOBUKYBaH-€ Ha NaTHUOT Haror.

MpeHeceH U NpUMeH U3HOC

YneHn 17
[aBatenute Ha nnaTexHu ycrnyru Ha nnakadvot, AaBaTenure
Ha NnaTeXHUTe YyCrnyru Ha NpUMadqoT M CUTE MOCPESHUYKU
[aBaTenu Ha NnaTteXxHu ycnyru, ce OOIDKHU [a ro npeHecat
LEenuoT M3HOC Ha nnaTexHaTa TpaHcakuuja, OOHOCHO He
cmear fa ro HamarnyBsaarT 3a HaIOMeCTOLM 3a CBOUTE YCIyru.

lMpeHeceHNOT U3HOC Ha nnaTexHaTa TpaHcakuuja mopa fa
6uae Bo BUCUHA HA U3HOCOT HAa NOEAMHEYHMOT NNaTeH Haror.
BaHkaTa Moxe pJda M HannaTyBa HagomecTouuTe 3a
cBOWTE YCMyrM Of MNPEHECEHUOT W3HOC Ha nnaTexHara
TpaHcakumja npen ga m ogobpu napuyHMTe cpeactBa Ha
npumadvotr. Bo o0BOj cnydaj, baHkata e pomkHa BO
uHpOpMauuMTe 3a WM3BpLUEHATa nnatexHa TpaHcakuuja
OadeHn Ha npuMayoT oadenHo fAa ro npukaxe uenuot
M3HOC Ha MnaTexHata TpaHCcakuuja M W3HOCOT Ha cuTe
npecMeTaHn 1 HannaTeHu HafOMECTOLMN.

[lokonky of MpeHeceHWOoT M3HOC HannartexHarta TpaHcakuuja
ce HannaTteHu W Apyru HagomecTouw, [JaBaTtenoTr Ha
nnaTtexHuTe ycryrm Ha nnakadot e JoimkeH Aa ob6e3benm
WHopMaLuuja Aeka nNpyUMayoT ro npuma LenuoT U3HOC Ha
nnarexHata TpaHcaKkuuja uWHMUMpaHa of CTpaHa Ha
nnakayoT HamareH 3a JOroBOpeHNTe HagOMECTOLN.

Bpeme Ha npueM Ha nnaTteH Hanor U poK Ha U3BpLlyBaw€e
Ha nnaTexHa TpaHcakuuja

YneH 18
BpemeTo Ha npyvem Ha nnaTHUOT Hanor € AeduHMpaHo co
TepMUHCKMOT NnaH Koj € cocTaBeH fen Ha PamkoBHMOT
[OroBOp U KOj € AocTaneH Ha Beb-cTpaHuuaTa Ha baHkaTta.

,D,OKOJ'IKy baHkaTa npuMn nnateH Hanor BO Hepa60TeH OeH
nnn no BpemMeTo HaBeaeHo BO TepMVIHCKVIOT nnaH, ce cMeTa
Aeka nnaTtHUOoT Hanor € npuMeH cnegHunoT pa60TeH neH. 3a
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NnaTHAOT Hanor cO [OrOBOPEeH [eH 3a W3BpLlyBake Ha
nnateH Hanor, KopucHukoT mopa ga obe3bean [oBOMHO
NMOKPUTUE Ha MnaTexHaTa CMeTKa Ha [OroOBOPEHMOT OeH 3a
n3BpLUyBake, BO CNPOTUMBHO BaHkaTa ro 3agpxyea npaBoTo
Aa He ro n3spwn nNaTHUOT Hanor.

MnatHWoT Hanor npumeH Bo baHkaTta co AOroBOpeH AeH 3a
nsBpllyBawe, baHkata ke ro m3spwu 6e3 ormed ganu Ao
[OroBOPEHNOT OEeH 3a W3BpLUyBake HaBedeH BO NNaTHWOT
Hanor ce HanpaseHW NpoMeHu Ha OnacTeHnTte nua 3a
paboTa co nnaTtexHaTta cmeTka. Bo BakoB cnyyaj baHkaTta He
CHOCK HUMKaKBa OAroBOPHOCT 3a M3BPLUEHUOT nnaTteH Hanor
CO ornep geka BO MOMEHTOT Ha NMPUEMOT UCTMOT Bun ypeaHo
notnuwad oa OsnacteHn nuua 3a paboTa CO nnaTtexHa
CMeTka W [0 HeroBoToO W3BplLUyBawe He 6un oTnoBuKaH
cornacHo osve OnwTK ycrnosu.

KopucHukoT nma obepcka Aa rv goctasu Ao baHkarta, Ha
HejsnHO Gapawe M BO poKOT onpedeneH of baHkarta, cute
nogaTounM W [OKyMeHTauuja 3a fa ce noTBpau Aanuv
N3BpLUYBatETO Ha MNMaTHUOT Hamnor € BO COrfacHoCT COo
nponucuTe 3a crnpedvyBakwe Mnepere napyu u guHaHcMpake
Ha Tepopu3am 1 ApYyrn 3aKOHCKU N NMOA3aKOHCKN NMponucu, n e
BO COIMAcHOCT CO MefyHapogHuTe CcTaHdapau W npakca,
BaXKe4ka 3aKOHCKa M MOA3aKOHCKa perynatmBa U UHTepHUTe
aKTu.

KopucHukoT ce cornacysa Aeka baHkata nma npaso ga He ro
M3BPLUN NNATHUOT Hanor goaeka KOpI/ICHVIKOT He M JocTaBu
cute GapaHu nogaToum 1 AoOKyMeHTauuja.

Hokonky KopucHukoT He v goctaBu GapaHute nogatouu u
JOKyMeHTauuja BO onpefeneHvwoT pok, baHkata uma npaso
a ro ogbue M3BpLLYBaH-ETO Ha NIIATHUOT HAror.

BbaHkaTa mMoxe ga ro M3BpLUM NNaTHUOT Hanor U No UCTEKOT
Ha PpOKOT 3a W3BpLUYBarwe YTBPAEH CO TEPMUHCKMOT MnaH
[JOKOmKy Toa € nocrneguua Ha nNpoBepka Ha ropeHaBedeHuTe
OKOJTHOCTW, Npu WTo BaHkata He e o4roBopHa 3a 3af40LHETO
M3BPLUYBaHE Ha NNaTHUOT Harmor.

MnaTexHaTta TpchaKLl,VIja Ce m3BpulyBa BO pPOKOBM cormacHo
TepMMHCKMOT nnaH KOj € cocTaBeH fen Ha PamMkoBHMOT
A0oroBop 1 € gocraneH Ha Be6-CTpaHMLI,aTa Ha baHkaTa.

MpekyrpaHnyHMTE nnaTexHW TpaHCAKUUWU, BKIYYUTENHO WU
CEIlA TpaHcakumnte M nnatexHuTe TpaHCakuuu BO AEBU3M
BO 3emjaTta, baHkaTa rv n3BpLuyBa BO pOKOBUTE HaBeOEHU BO
TepMWHCKM nNraH, a BO COMMACHOCT CO MOA3aKOHCKMTE
nponucu, Npu WTO AaTyMOT Ha ogobpyBake Ha cMeTKkaTa Ha
NpMMaYvoT 3aBUCU O KOPECNOAEHTCKUTE BaHKN yYECHUYKN BO
nocpenyBaweTo 1 o GaHkaTa Ha NpUumaYyorT.

Jatym Ha BanyTa M PpacnosfioXfUBOCT Ha nNapu4yHUTe
cpeacTBa
YneH 19

[atymoT Ha BanyTa Ha ofo0pyBare Ha nnaTexHaTa cmeTka
Ha NMPMMa4yoT He CMee Aa e noAouHa of PaboTHMOT AeH Ha
KOj M3HOCOT Ha MnaTexHaTa TpaHcakuuja ce ogobpyBa Ha
CMeTKaTa Ha faBaTenoT Ha NNaTeXHW YCryru Ha NpMMaYoT.
BaHkaTa, Kako pgaBaTenoT Ha MNNaTeXxHW ycnyrn Ha
KopuCHMKOT Kako npumay e AoMKHa M3HOCOT Ha nnaTexHaTa
TpaHcakuuja ga ro CTaBuM Ha pacnonarawbe Ha npumadyoT
BeAHAlWl OTKaKO W3HOCOT € o0JobpeH Ha cMmeTkata Ha
[aBaTenoT Ha NnaTteXHU YCnyrm Ha NpuMMadoT, BO crydauTe
kora baHkaTa, kako paBaTen Ha NNaTteXHW Yycrnyru Ha
npumayoT:
- He BpLUKX BanyTHa KOHBEp3uja unu
- BpLUM BanyTHaTa KOHBEp3uWja Ha napuyeH U3HOC BO eBpa

UNn BO Opyrv BanyTu Ha 3emju o EBponckaTta ekoHomcka



=STTK

obnacT, Bo cooaBeTHa AeHapcka npoTneBpeaHOCT.

Oppenbata og NpeTxogHMOT cTaB of oBve OnwiTu ycnosu ce
npMMeHyBa M BO Criyyaj Ha NNaTeXHW TpaHCakuuu WTo ce
M3BpLUYyBaaT Of CTpaHa Ha efdeH UCT AaBaTten Ha MnaTexHu
YCRyrn.

[atymMoT Ha BanyTa Ha 3aJ0KyBake Ha nnaTtexHaTta cMeTka
Ha nnakayoT He cMee [Jda € npen [AaTymoT Kora
nnaTexHaTa CMeTKa Ha nnakayoT € 3a[0IKeHa 3a W3HOCOT
Ha nnartexHaTa TpaHcakuuja.

OBnacTtyBame 3a BaHkaTa
Ynen 20

Co oBoj [loroBop KOpUCHMKOT M3PEYHO M HEOTNOBUKIMBO ja
oBrnactyea baHkaTa n gaBa cormacHoCT, 3a M3MMUpyBawe Ha
CcuMTe [OroBOPEHMW, AocneaHu, a HeHannaTeHn oBBPCKM KOH
BaHkata mo ocHoB Ha PaMkoBHWOT AOroBop, Mo OCHOB Ha
cute apyrv JoroBopu ko KOPUCHMKOT MM MMa CKIy4eHo unm
BO MAHWHA ke r cknyym co baHkaTa kako 1 no Apyru OCHOBM,
Aa rvm ynotpebu cute nocToeykun cpeacTsa unm naHu npunvesuv.
of oBaa cMeTKa.

KopucHukotr ce o06Bp3yBa pa o06e3begn nokputve Ha
cMeTkaTa npu gocnesare Ha obBpckMTe KOH baHkaTa.
[okonky cmeTkata MpeMuHe BO HeOO03BOMIEHO [OSITOBHO
cango, KopuCHMKOT e [ofmkeH MCTOTO CO peAoBHa Mnn
BOHpeAHa ynnaTa ga ro nogMnpu BegHall.

Co noTnuwyBake Ha o0BOj pforoBop KopucHukoT p[asa
cormacHocT u ja osnactyBa baHkaTa ga BocnocTtaByBa M
M3BpLUYBa Hano3u 3a NpeHoc of/Ha cMeTkaTa, kako M Aa v
npesemMa cuTe noTpebHu gejcTBuja noTpebHWM 3apagu
U3BpLUYBak-E Ha TpaHcakumuTe.

Co notnuwysane Ha 0BOj AoroBop KOpUCHMKOT ja oBnacTysa
BaHkata u gaBa cornacHOCT Ada pacnonara co cpefcrtsaTta
Ha cmeTkaTa Ha KOpWCHMKOT BO criegHuTe crnyyau:

- 3apagu nnakahe NO OCHOB Ha CYACKW OAJyKM, Hamnosu 3a

M3BpLIyBake 0O HaANeXeH W3BPLUMTEN  COrnacHo
3akoHOT 3a u3BpLIyBake, pelleHwja 3a npucunHa
HannaTa Ha Opyr1 HagfeXxHW opraHu uUnu BO ApYyr criyyau
npeaBuaeHn Cco  3af0fDKMTENHUM  MpOMWUCU  of  cuTe
pacrnonioxnueyM  cpeAcTBa AOCTaBeHW 3a  HannaTta
COrnacHoO NO3UTUBHUTE MPONKUCY;

- 3apagn Onokvpake Ha cmeTkaTa (BO cny4yaj Ha

o6e3benyBare, NPUBPEMEHN MEPKW, UTH) BP3 OCHOBA Ha
oanyka Ha cya wnu  Opyr HagnexeH opraH, a BoO
COrmacHOCT CO 3ad0JDKUTENTHUTE N BaXXeYKM Nponunucu,

- Bp3 ocHoBa Ha nocebHuM [oroBopu, OOrOBOPHU
OBnacTyBaka, NMMCMEHO oBnacTyBawe of KopuUCHUKOT K
BO ApYyrM criyyau npeaBWAEHW CO 3aKOHWUTE W OpyruTe
nponucy;

- Bp3 ocHoBa Ha npucturHato Gapare 3a ucrnpaBka Ha
rpeluka 3a MorpewHo unu noseke opobpeH M3HOC Ha
nnaTexHaTa cMeTKa.

Brnokupake n orpaHMyyBat-€e Ha paboTewe co nnaTexHa
cMeTKa
YneH 21
BaHkaTta nma npaBo ga ja 6nokupa cmeTkaTta, Aa ja orpaHnym
W Aa He JO3BOMM KOPUCTEHE Ha CpeacTBaTa Of CMETKUTE Ha
KopucHukoT Bo cnegHuTe cnyyam:
- MOpaau NpVMEeH MnaTeH Hanor 3a npucunHa Hamnata BO
baHkaTa,
- MPWMEH aKT Ha HagnexXeH opraH 3a 6nokaga Ha cpeacTsa,
- BO CfyYaj Ha UCTEYEH POK Ha BaXXHOCT Ha JOKYMEHTOT 3a
naeHTudukauuja,
- 3apagn UCTEYEH POK 3a axypupawe Ha nogaTouuTe Ha
KOpWCHWMKOT, OQHOCHO WCTEYEH POK 3a axypupawe Ha

onwTnycnosu n NPETXOAHN NH®OPMALIUU 3A OTBOPAHKE U OOPXYBAHE HA MNTATEXXHA CMETKA

W BPLUEHKE HA IPYTU MIATEXHU YCNYTU 3A NPABHU NTULA

annukaumja 3a
KNUEHTU3NYKO nuue,
- 3apaau 06jeKTMBHO onpaBgaHy NPUYMHN MOBP3aHN CO:

naeHTndunKkaumja/axypvpame Ha

1) curypHocTa Ha MnaTHUOT MHCTPYMEHT,
2) COMHeX 3a HeaBTOPU3MPAHO WU  U3MaMHUYKO
KOPWCTEHE Ha NNaTHNOT MHCTPYMEHT, Unu
3) 3HauuTenHo 3rofnemMeH pu3vK Aeka nrakavoT Hema
Aa MOXe Aa M WUCMOMHW CBOMTE MapuyHM 06BPCKM
MoBp3aHW CO KpeauTHaTa nuHWja, BO Cryyaj Ha
ynotpeba Ha nnaTteH WHCTPYMEHT co opobpeHa
KpeauTHa nuHuja.
- BO cny4aj Ha fobueHo co3HaHue 3a cMpT Ha KopucHukor,
- 3a 3awTuta Ha cpeacTBata No CO3HaHWE 3a MOXHa
3noynoTpeba,
- no 6apame Ha KOpWCHMKOT, U ApyrK cryyan cornacHo
Ba)KeykuTe MPONWCUM U MHTepHUTE akTu kou baHkata rm
npuMeHyBa BO paboTereTo CO NNaTexXHUTE CMETKM.

NNATEXHU KAPTUYKU n AO3BONEHO
NMPEYEKOPYBAHKE
BuagoBu Ha NnaTeXXHU KapTU4KK

YneH 22
KopucHuMKOT e porkeH, npef CknyvyBawe Ha PamKOBHMOT
[OroBOp, fMQa Cce 3arno3Hae CO  KapaKTepUCTUKUTE,
BKIMYYNTENHO " dyHKUMOHanNHocTa, CUrypHOCHUTE

KapakTepucTUKM U TpoLloUMTE MOBP3aHM CO nrnaTexHaTa
KapTudyka WwTo ja nsgasa baHkara.

Bp3 ocHoBa Ha Annukauvja 3a pebutHa kaTtuyka unu
Annukauuja 3a KpeauMTHa  KapTMdka MogHeceHa o[
KopucHuMkOT, no OTBOpakeTO Ha MnnaTexHa CMeTka BO
neHapu, baHkata moxe fa usgage Ha KopucHuunte oebuTHm
N KpeaWTHW OCHOBHWU MNaTeXHW KapTuUiku of OpeHpoBuTe
Visa n MasterCard, kako 1 AOOMNONHWUTENHA/AONONHUTENHN
KapTU4Ku NOBP3aHU CO CMeTKaTa Ha OCHOBHATa KapTuyka Ha
nnuata kou KopucHuKOT Ke rm HaBede BO Annuvkauuvjata 3a
wto Bankata n KopucHukoT ke cknydat nocebeH ooroeop 3a
KOpUCTEHE Ha NnaTexHa kapTuyka. KopucHukoT ce obBp3yBa
Jeka cekoja uM3gageHa nnatexHa KapTudka CornacHo
PamkoBHMOT foroBop ke ja ynoTpebyBa cornacHo nocebeH
[OroBOp 3a KOPUCTEHE Ha MnaTexHa kapTuika osue OnwTn
ycroBu, lMocebHuTe onwTM YCNOBU M MHTEPHUTE aKkTU Ha
BaHkaTa n Bake4kuTe 3aKOHCKM U MOA3AKOHCKU MPOMNUCH.

[o3BoneHo npevyeKkopyBaHe
Ynen 23

BaHkata Moxe da opgobpwu [03BONEHO MpeyekopyBawe Ha
nnaTexHara cMeTKa COrmacHO MHTepHWUTe akTu. M3HocoT Ha
0000peHOTO  [03BOMIEHO MpeYekopyBake, YCrnoBuTe 3a
HEeroBO KOpUCTeHE, POKOT Ha KOPUCTEHE, KaMaTHUTE CTamnku
W Opyrn YCroBM M POKOBM MOBP3aHW CO KOPUCTEHETO Ha
[O3BOMEHO MNpeyvyekopyBake Ha MnnaTtexHata cmeTka ce
perynupaaT co nocebeH goroBop ckrydeH nomery baHkata n
KopucHukoT. [dokonky KOPWCHUKOT ro HagMUHE TEeKOBHOTO
cango Ha napuyHuTe CpeAcTBa Ha NnaTexHaTa cMeTka u/unm
M3HOCOT Ha PacnosoXIMBOTO cango Ha nnaTexHara cMeTka,
ce cMmeTa [Jeka nnaTtexHata CMmeTka MpeMuHyBa BO
npeMonyeHo [OMKHMYKO cango. baHkata npecmetyBa u
HannatyBa [OrOBOpHa Ka3HeHa kamaTta corrmacHo Opnykata
3a KamaTHU CTarku.

VI.ENEKTPOHCKO/MOBUITHO BAHKAPCTBO
Ycnyru Ha enekTPOHCKo / MOGMnHO 6aHKapcTBO

YneH 24
3a na Moxe ga KopucTu Ycenyrn Ha enekTpoHcko 6aHkapcTBo,
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KopucHMKOT Mopa ga Mma OTBOPEHO MfaTexHa cMmeTka BO

BaHkaTa, ga pacnonara co onpema u codprteep kou TWll.

ncnonHyeBaat MUHUMaNHUTE TeXHUYKAU 6apaH:a nponuwiaHun
of baHkaTa BO KOPMCHUYKOTO ynaTCTBO

BaHkata My rm o6GesbepyBa Ycnyrute Ha eneKkTpoHcKo/
Mo6unHo 6aHKapcTBO yTBPAEHN BO PaMKOBHMOT 40OroBop.

Co nononHyBake 1 NoTnuLIyBake Ha bapame 3a KopucTere
Ha Ycnyrn Ha eneKkTpoHCKu 6aHKapcTBO, KOe € CoCTaBeH aen
on PamkoBHuoT porosop, KopucHukoT wusbupa egHa unu
noBeKe ycryrm Ha eneKkTpoHcKko / MobunHo 6aHkapcTBO U M
HaBedyBa MpuBMINErMUTE KOM Caka [da M KOpUCTM BO
Cuctemot 3a e-6aHKapcTBO, CO Toa LITO MOXe Oa m3bupa
nomery npuBunervja Ha npernegyeake Wnu npusunervja
nperneg n nnakare.

BaHkata Ha KopuCHUKOT My OBO3MOXyBa KOpUCTEH-e Ha
ycnyrata €NeKTPOHCKOTO/MOBUIHO 6aHKapcTBO BO
cornacHocT co osve OnwTy ycrnoBu M MocebGHWTEe onwTH
yCnoBwu 3a Taa nnatexHa ycnyra. flononHutenHo, baHkaTa 3a
KOMyHUKaumja co KOpPWCHUKOT, MNOKpaj enekTPpOHCKO W
Mo6unHO 6aHkapCTBO, MOXe Aa KOPUCTU U ApYrn AUrMTanHu
KaHanu kako e-maun, CMC, TenecdoHcka KOMyHuKauuja w
CMNYHO.

Ycnyrmte Ha enekTpoHcko / MoGunHo 6GaHkapcTBO Ke My
6ugaT gocTanHM Ha KOPUCHUKOT 24 4yaca AHEBHO, cedyMm
AeHa BO HefenaTa, BO 06eM M Ha HayuH Koj € yTBpAeH BO
PamMkoBHMOT [OroBop, Kako WM KOPUCHWYKUTE ynaTcTBa BO
paMKuTe Ha annukauumMte 3a EeneKkTPOHCKO M  MOBunHo
OaHkapcTBO.

Ycnyrute  Ha  enekTtpoHcko /  mobunHo — ©aHkapcTBO
KopucHUKOT ke Moxe Aa rm KopucTv NpBUOT paboTeH AeH no
AocTaByBame Ha noTpebHaTa AOoKyMeHTauwja, mpe3emMare Ha
cuTe notpebHM nogaTouM U CUTYPHOCHW  ypean W
n3BpLUYyBake Ha NOTpebHUTe MHCTanauun Ha onpemara Kou
Ce HeOMnXOAHM 3a KOPUCTEHE Ha Taa ycnyra.

3a cekoe nnakawe BO CTPAHCTBO W NPUIUBMK Of, CTPaAHCTBO
KopucHukor ce o6Bp3yBa pga rum pgoctaBu noTpebHuTe
OOKYMEHTU (aKTV M MpUIo3n) COrMacHO BaXe4ykuTe nponucu
3a AeBU3HO paboTere CO CTPaHCTBO BO €MEeKTPOHCKN 0BnumK
(CkeHMpaHu JOKYMEHTU) Npeky annukauujata 3a eneKkTpoHCKO
/ MobunHo GaHkapCTBO KoM Ce ofHecyBaaT Ha OCHOBOT Ha
nnakawe. KOpPWCHMKOT € OAroBopeH 3a TOYHOCTa Ha
MononHeTUTe Harosn kako M 3a AOCTaBeHWTe nogartoum u
OOKyMEeHTauuja Bp3 OCHOBA Ha KOW € U3BPLUEHO MrakareTo.
BaHkaTa He CHOCWM OAroBOPHOCT BO Cryvaj Kora Harorot €
onbueH Bo cuctemoT Ha lnaTteH npomeT, a nopaau rpeLuka
Ha KopucHukoT, HWUTY ofroBapa 3a W3BpLIyBake Ha
HeLenoCcHO M HenmpaBWITHO MononHeTy Hanosn. Co ornep Ha
aBTOMAaTCKOTO M3BpLUYyBake Ha aBTOPU3MPaAHWTE Hamnosu,
KopucHUKOT ja cHocu LenocHata oAroBOPHOCT BO BpCKa CO
€N1eKTPOHCKN NOTNMLLIAHUTE Hamo3w.

BaHkata ro 3agpxyBa npaBoTO Ada [0  MPOMEHU
06eMoT, coapXuHaTa 1 LeHaTa Ha NoeanHEeYHUTEe YCnyru Ha
€NeKTPOHCKO / MOBGUNHO 6aHKapCTBO 3a LWITO Ke ro M3BECTU
KopuCHUKOT Ha HeKoj Of crnegHWTe HayuHu no usbop Ha
BaHkaTa: co o6jaByBawe WHOpMauuja Ha W3BOAOT Ha
cMmeTkaTa, nUcmMeHo uasectyBakwe, CMC / e-maun nopaka,
eneKkTpoHcka nopaka, objaBa Ha odwmuujanHaTa WMHTepHeT
cTpaHa Ha baHkaTa unu co apyr MeauyMm Ha KOMyHuKauuja.

[okonky KopucCHMKOT He ce corfacyBa CO MpPOMeHUTE of
MPEeTXOAHUOT CTaB Ha OBOj YfieH, MMa MpaBo Aa noaHece
MUCMEH NMPUroBOpP UMK NMMCMeHo Bapare 3a packuHyBake Ha
[oroBopoT cornacHo ogpedbute 3a packuHyBake Ha
PamkoBHMOT 4OroBop coapxaHu Bo oBue Oty YCIoBM.

onwTnycnosu n NPETXOAHN NH®OPMALIUU 3A OTBOPAHKE U OOPXYBAHE HA MNTATEXXHA CMETKA

W BPLUEHKE HA IPYTU MIATEXHU YCNYTU 3A NPABHU NTULA

HAOOMECTOLMW,
KYPCEBU

KAMATHU CTAMNKMW W [OEBU3HU

MpecmMeTyBake Ha HAAOMECTOLM U KAMATHU CTankKu

YneH 25
3a ycnyrute kou bankata rn obesbenyBa Ha KopucHukoT
cornacHo oBve OnwTy ycrnoBu M PamKoBHWMOT LOroBop coO
KopucHukoT, baHkaTa npecmeTyBa 1 Hannaka HagoMecTouw,
TPOLLOLM, MPOBU3UN U KaMaTHWU CTankm u ogobpysa kamaTta
BO BMCUHA, BO POKOBM M Ha HauduH cornacHo TapudaTta 3a
HagomecTouu Ha ycnyru wTto rm Bpwwn Banka ALl Ckonje u
OpanykaTa 3a BucMHa Ha kamaTHu ctankm Ha TTK Banka AL
Ckonje.
HapomecTtouuTte, Tpowouute U MPOBU3MUTE KOW MM Hannaka
BaHkaTa rv BknyyyBaat, 6e3 orpaHudyBame: NpoBU3MUTE 3a
OApXyBa-€ Ha MraTexHa CMeTKa, MPoBU3MUTE 3a ynnatu u
noBriekyBake BO rOTOBO, MPOBU3MUTE 3a OE3roTOBUHCKM
TpaHcakuMmM BO nnateH npomeT, nposuann 3a CMC
n3BecTyBawe, MNPOBM3NUN 3@ KOPUCTEHE Ha YyCnyrute Ha
MOGBUITHO/€NEeKTPOHCKO OaHkapcTBo, npoBm3nmn 3a
opgobpyBake Ha [O3BOMEHO MpevekopyBake, NPOBU3NM 3a
HOCTPO W 1OpPO [Jo3HakM, 3a cBWUdT, Tpowoun, 3a
WHTEPBEHLUUW, JOKYMEHTapHU paboTu (akpeauTyey rapaHuum
W WHKaca), 3a ynnarta v ucnnata Ha egeKTMBHU CTPaHCKu
napu, NpoBU3MKN 3a MU3BpPLUYBakE Ha peLUeHuja 3a NpuUcurHa
HannaTta v 3agofkHMUa, NnpoBm3un 3a 6nokaga n gebnokaga
Ha cMeTKa, OeNnyMHO U3BpLUYBakE Ha peLleHunja 3a npucunHa
Hannata, nNpoBM3WM 3a OMOMEHM 3a [JocChneaHwn, a
HeHannateHn nobGapyBara, MNPOBU3MM 33 UNEeHapuHW,
npoBepka, ynnaTu, UcnnaTh Kako MU AOnofHUMTENHU Oapana
3a onepaTuMBHO paboTerwe co AeOUTHM 1 KpeOUTHU KapTUYKM
Kako 1 NpoBM3WUM 3a OCTaHaTW yCryru Bo AeNOT Ha NnaTHUOT
npomMeT cO 3emjaTta M CTpaHCTBO, BnarajHM4ko M KapTUYHO
paboTtewe, npeasuaeHn Bo Tapudata 3a HagoOMeCcTouM Ha
ycnyrmTe wro rv Bpwm TTK banka ALl Ckonje.
Mokpaj HagomecTouUTE U TPOLIOUUTE O NPETXOOAHUOT
cTaB
BaHkaTa npecmeTyBa ¥ HaQOMECTOK 3a NnaTeHn TPOLIOLM Ha
cTpaHckuTe 6GaHKM Kou npousneryBaaT O BPLUEHETO Ha
NAaTHUOT NPOMET CO CTPaHCTBO, MO HAamor/Bo KOPUCT Ha
KopucHukoT.
KopucHukoT co oBue OnwTtn ycrnoeu ja oBnactyBa baHkata n
[aBa COrmacHOCT OUPEKTHO Aa ja 3afoibKkyBa cMeTkata BO
BpCKa CO HagoMmecTouuTe 3a BplUeHe OaHKapcku ycnyru,
NpoOBU3NX, CUTE TPOLLIOLW NMOBP3aHM CO MMATHUOT NPOMET BO
3emjaTa M BO CTPaHCTBO, ENIEKTPOHCKO unu MOoOGWIHO
H6aHkapcTBO U cuTe nobapyBara KoM MoXaT Aa HacTaHaT BO
BpCKka co paboTereTo CO NnaTexHata cMeTka U UCTUTe aa rm
HannaTtyBa cornacHo oapeabuTe 3a AaBake COrnmacHoOCT 0f,
oBue OnwTK ycrnosun n PamKoBHUOT JOrOBOP.
CpeacTtBaTa Ha cmeTkaTa Ha KOpuMCHUMKOT ce cpeacTBa Mo
BMAyBake cO kom KoprCHMKOT MOXe Aa pacnonara BO cekoe
BpemMe. baHkaTa npecmeTyBa 1 nnaka kamaTa Ha cpeacTBaTa
Ha KopucHukoT cornacHo co OgnykaTa 3a kamaTHM CTanku Ha
BaHkaTa W npecMeTaHuTe kamatu M MNpunuyBa Ha
coctojbata Ha cmeTkata Ha KpajoT Ha MPECMETKOBHMOT
nepuog v npu 3aTBopake Ha cmeTkata. [pecmeTkaTta Ha
KamaTaTa Ha cpefcTBata MO BWAYBake Ha [EHOT Ha
noTnuwyBare Ha 0BOj [JOroBop € AeKyp3uBHa, CO MeceyHa
npecmeTka u ucnnarta.
Tapudpata 3a HagomecToum Ha ycryrm wTto M Bpwm TTK
banka Al Ckomje u Opykata 3a BMCMHA Ha KamaTHUTE
cTanky nognexaTt Ha M3MeHu of cTpaHa Ha baHkata u 3a
npomeHnTe KopuCHUKOT ke buae n3BecTeH nNpeky objaByBame
Ha HoBa Tapuda 3a HagomecToum Ha ycnyrm Ha baHkaTa BO
OenoT Koj ce opHecyBa Ha paboTewmero Ha nuua co
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nnarexHu cMeTkn u HoBa Opanyka 3a BMCUHa Ha KamaTHUTe
ctankm Ha baHkata BO [enoT Koj ce ogHecyBa Ha
paboTereTo Ha nuua co NNaTeXHU CMeTKU Ha BUAHO MeCTO
BO npoctopunte Ha baHkaTta n Ha oduumjanHata Beb cTpaHa
Ha BbaHkaTa Hajmanky 60 geHa npef npomeHara.

Ako KopucHukOT He ce corracyBa CO MpomeHaTa Ha
HagomecTouuTe, Tpowouute, MpPOBU3NATE W Opyrute
HagoMecToLuM noBp3aHn co paboTewe Ha cMeTkaTa MOoXe
pno baHkata pa nogHece Oapame 3a packuMHyBake Ha
PamkoBHMOT pgoroBop BO pok oa 2 Meceuu m pa bapa
3aTBOpake Ha cmeTkaTa, BO CNPOTMBHO Ce CMeTa feka e
cornaceH co nNpeanoXeHUTe U3MeHM.

[eBn3HU KypceBU

YneH 26
Mpu wusBpwyBawe Ha OEBM3HM Nnakakwa Of nnarexHata
cmeTKa Ha KopucHukoT, BaHkaTa npumeHyBa Baxeudka KypcHa
nucta Ha baHkata n ro wuHdopmupa KopucHukoT 3a
KOHKpEeTeH Kypc npeaBpeMeHO unu gorosapa nocebeH Kypc
3a nHameugyanHa copaboTka.
KopucHukoT ja oBnactyBa baHkaTa ga ja nononHu u notnuwie
3akrny4Huuara 3a kynonpogaxba Ha AeBnsu.
BaHkaTa dopmupa n objaByBa KypcHa nucTa Ha [OHEBHa
ocHoBa. OcHOBHMOT nap Ha TpryBawe e EYP/MK] 3a koj ce
neduHupa KyrnoBeH M MpodaxeH Kypc Croper akyTenHata
cocTtojba Ha geBu3HMOT nasap. KypcoT Ha ocTaHaTuTe BanyTm
ce dopmmpa Kako “kpoc”, crnopen KypcOT Ha eBpoTO U
KoeMUMEHTOT Ha ApyraTta Banyta Ha MeryHapodHWOT nasap
Ha BanyTu ce UCKaxyBa BO MaKeOOHCKU AeHapu.
Ookonky KOPWCHMKOT - [OOMKHWK HEMa pacronoXvnBu
napuyHy cpeacTBa 3a MpUCUIHaA Hannata BO AeHapu 3a
LENnocHO W3BpLUYyBake Ha MnaTexHaTa TpaHcakuuja Bp3
OCHOBa Ha NnaTHUOT Hamnor 3a npucunHa Hannata, baHkaTa
BpLWM  BanyTHa KOHBep3uja BO [JeHapu Ha HerosuTe
pacnonoXnuen NapuyHyn cpeacTsa 3a NpucunHa HannaTta BO
gpyra BanyTa CO NpumeHa Ha CpefHuUOT Kypc Ha HapogHata
b6aHka Ha Penybnuka CeepHa MakegoHuja koj Baxu Ha
[EHOT Ha TpaHcakuujata 40 M3HOCOT noTpebeH 3a uenocHo
M3BpLUYyBak€ Ha MnaTexHaTa TpaHcakuuja Bp3 OCHOBa Ha
NNaTtHWOT Hanor 3a NpuUCUIHa HamnaTa U M npeHecyBa Ha
nnartexHa cmeTka Bo AeHapu Ha KOPUCHMKOT — OOSMKHUK.
Mpu kopuctewe Ha pebuTHaTa KapTUYKa BO CTPAHCTBO
KopucHukoT ce 3agormkyBa BO AeHapcka NpOTMBBPEAHOCT Ha
M3HOCOT M3paseH BO €Bpa, MO BaXEYKMOT MEeHyBauku
npopaxeH Kypc Ha baHkaTta.
3a npecmeTka Ha BUCMHATa Ha HAJOMECTOUMTE U TPOLLOUUTE
o4 CTpaHCka BanyTa BO [OMallHa Banyta ce KOpWUCTU
cpenHWoT Kypc Ha HapopHa GaHka Ha Penybnuka CeBepHa
MakefoHuja, Baxeykn Ha AeHOT Ha npecmeTkara.
[okonky 3a nnakawe Ha HagomecTouuTe U Tpollouute ce
ynoTpebu cTpaHcKa BanyTa, CTpaHckaTa BanyTa ce OTKyrnyBa
cropep, KynoBHUOT Kypc o MeHyBaukaTa KypcHaTa nucrta Ha
BaHkaTa KypC Ha AeHOT Ha NnopamHyBare Ha 0bBpckuTe.
Mpu kopucTere Ha kapTu4kaTa BO CTPaHCTBO, KOPUCHUKOT ce
o6Bp3yBa Aa ja KOPUCTM KapTuykata A0 U3HOCU NMUMUTUPaHK
CO nponucuTe 3a AeBn3HO paboTere Baxeykn Bo Penybnuvka
CeBepHa MakegoHuja.
KopucHUkoT ce 3aormkyBa BO ieHapcka NpOTUBBPELHOCT Ha
W3HOCOT M3paseH BO eBpa, MO MEHYBa4kMOT NPOAAXeEH Kypc
Ha BaHkaTta. CuTe TpaHcakumm BO BanyTu pasnuyHu of espa,
HajnpBo Cce pasMeHyBaaT BO eBpa cropen oduuujanHuoT
KypC BO CUCTEMOT Ha OMepaTopoT Ha KapTuyHaTa nraTexHa
Wwema Mo Koja e usdajeHa nnatexHaTa kapTudika, na notoa
ce 3aJ0mKyBaaT BO leHapcKa NpoTUBBPEAHOCT.

MpomeHn Ha HagoMecToL M, KaMaTHU CTanNkKN U AeBU3HU

onwTnycnosu n NPETXOAHN NH®OPMALIUU 3A OTBOPAHKE U OOPXYBAHE HA MNTATEXXHA CMETKA
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KypceBu
YneHn 27
[MpoMeHuTe BO BUCUHATA Ha KamaTHUTE CTankv U OEeBU3HNOT
KypC MOXe Aa ce npumeHaT BefgHaw n 6e3 npeTxogHoTo
n3sectyBamwe 00 KOPWUCHUKOT, NOA yCnoB MpoOMeHuTe Aa ce
npaBaT Bp3 OCHOBa Ha MeHyBawe Ha pedepeHTHaTa
KaMaTHa cTanka n/wnu peepeHTHUOT OEBU3EH KypC.
BbaHkaTa Ha [03BONEHOTO NpeYeKopyBake NpecMeTyBa WU
HannatyBa (PUKCHa KamaTHa cTanka, A0AeKa Ha KpeauTHUTe
KapTU4ku npecmeTyBa W HannatyBa NPOMEHMMBA KamaTHa
cTanka, npecmeTaHa kako 36up o KamaTHaTa cTanka Ha
OCHOBHWOT MHCTPYMEHT O, onepaLunTe Ha OTBOPEH nasap Ha
HapogHa 6aHka Ha Penybnuka CeBepHa MakegoHuja
(kamaTHa cTanka Ha 6narajHMukM 3anucu), LWTO BaXuW Ha
nocnegHVoT AeH of MomnyroaMeTo LWTOo My MpPeTxXoau Ha
TEKOBHOTO MONyroavMe M A0A4aTOK Ha MPOLEHTHM MOEHM Ha
rOOMIWIHO  HMBO  cOrfacHo  ognyka Ha  bawdkara.
YcornacyBaweto Ha KamaTHaTa cTanka ke ce BpluM Ha
LUecTMeceyHa ocHoBa 1 Toa Ha 1 jaHyapu u Ha 1 jynu cekoja
rogMHa CcorfacHoO u3MeHaTa Ha kamaTHata cTanka Ha
OnarajHuykmn 3anucun koja ja objasysa HEPCM, a koja e co
BaxxHocT Ha 30.06 ogHocHo 31.12. lMpw dopmupare u
npecmeTyBawe Ha KamaTHata cranka 3a nepvoaoT of
[aTyMOT Ha CKryyyBake Ha [A0roBopoT A0 AaTymMoT Ha
NPBOTO YycornacyBawe Ha KamaTHata cTanka ke ce
npMMeHyBa kamaTtHa cTanka Ha GnarajHuukuTe 3anucu Koja
wto e BO BaxHocT Ha 30.06, [okomKy [aTymMoT Ha
CKIyyyBah-€ Ha gorosopoT e Bo nepuogot og 01.07 go 31.12.
UNu kamaTHa cTanka Ha OGnarajHMykMTe 3anuMcy Koja LWTo €
BO BaXXHOCT Ha 31.12. OOKONKY OaTymoT Ha CKiy4vyBawe Ha
porosopoT e Bo nepuogoT og 01.01 go 30.06. Bo cnyyaj aa
KamMaTHaTa cTanka 6uae noBMCOKa O 3aKOHCKaTa KasHeHa
kamaTa, baHkaTa ke npecmeTyBa M Hannaka kamaTHa cTanka
BO BMCMHA Ha 3aKOHCKa ka3HeHa kamara.
Ha cpenctBata ko KOPUCHMKOT rM KOPUCTW Hag yTBPOEHUOT
N3HOC Ha OO03BONEHO MpeyveKkopyBare (NMMMUT) Ha MraTexHa
CMeTKa M Ha KpeauTHU KapTuyku, baHkata ke npecmeTtyBa
KasHeHa KamaTta koja npeTcTaByBa 30Mp OO OCHOBHMOT
WHCTPYMEHT 0 onepauuuTe Ha OTBOPeH nasap Ha HapopgHa
Bbanka Ha Penybnuka CeBepHa MakenoHuja (pedepeHTHa
KamaTHa cTanka), LWTO BaXW Ha MOCMNeaHVuoT [OeH Oof
nonyroaneTo LWTO My MPEeTXOAM Ha TEKOBHOTO MONyroaue,
3ronemMeHa 3a 8 npoueHTHM noeHu. KamaTHata cTanka ce
onpefenysa Ha Cekoe MONyrogve, OOHOCHO JBa natu
roauiHo Ha 01.01 n 01.07 cornacHo nameHaTta Ha kamaTHaTta
cTanka Ha GnarajHuykm 3anucu koja ja o6jasyBa HBEPCM, a
Koja e co BaxHocT Ha 30.06 ogHocHo 31.12.
BbaHkaTa e pomkHa BeAHalwl fa ro m3BecTn KopucHUKOT 3a
NPOMEHM BO BMCUHATa Ha kamaTHaTa cTanka.
MpomeHuTe BO BUCMHATa Ha kKamaTHaTa crTanka unm
OEBU3HNOT KypC KOW Ce NOMoBofHU 3a KopuCHMKOT MoxaT aa
ce npumeHat 6e3 NPeTXoAHO N3BECTYBaH-E.
KopucHnkoT e 06Bp3aH ga o6e3beamn nokputne Ha cmeTkaTa
npu gocneBamwe Ha GuNo koja oGBpcka MO OCHOB Ha ycryra
KOja KOPUCHUKOT ja kopucTu of, baHkaTta.
BbaHkaTa MMa npaBo Ha KopucHukoT ga My npecmeTta u
Hannatu of cMmeTkaTa 3aKoHCKa KasHeHa KamaTa yTBpAeHa
COrnacHo MO3UTMBHM  3aKOHCKM MNponuMcM  3a  Cekoe
NPeMONYeHO JOMKHNYKO cango.
lMpomeHuTe BO BMCUHATa Ha HagoMecTouMTe MOXe [a ce
npumeHaT 2 (gBa) meceua no o6jaBa Ha NpPOMEHUTE Ha
oduumjanHata Beb6 cTpaHa Ha baHka wnu Ha gpyrm
pacnonoXnMBM KaHanu Unn TpaeH Meguym, co Koe ce cMmeTa
neka KnueHTOT e u3BEecTeH M cormaceH Ja ce npuMmeHar
NpoMeHuTe.
Ako KOpWCHUKOT He ce cornacyBa CO NPOMEHWUTE [OJIKEH €
po baHkata ga nogHece Oapakwe 3a packMHyBake Ha
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PaMKOBHMOT JOroBop BO pok oA 2 (ABa) meceua v aa Gapa
3aTBOpake Ha cMmeTkaTta, BO CMPOTUBHO Ce CMeTa [eka e
cornaceH co npeanoXeHUTe N3MeHN.

VIl. KOMYHUKALUMUJA  TMOMEFY  CTPAHUTE HA

AOroBoprPoOT

KaHnanu 3a komyHukaumja
YneH 28

AKO He e HewTo nocebHo goroBopeHo nomery baHkata u

KopucHukot co osne Onwtn ycnosu, unu co Apyr nocebeH

[OroBOp, WM ako He € TMOWHaky npeaBuaeHo Cco

nNpMMEHNMBMTE NPOMNMUCK UNK cnopepj npakcata Ha baHkaTa,

KOMyHuKauujaTa o baHkaTa Ao KopucHuKOT moxe ga ce

BPWNM Ha edeH o4 CredHuBe HayvHW, BO 3aBWUCHOCT Of

cny4ajor:

- eNeKTPOHCKM Ha mnocnegHata nosHaTa afgpeca Ha
eneKkTpoHcKka nowrTa AageHa o KopucHWKOT, nnu

- CO nopakM unu CcoonwTeHWja mnpeky ycnyrute 3a
€reKTPOHCKO unn mobunHo 6aHkapcTBO 3a KopucHukoT
KOj M KOPMUCTN NCTUTE 3a NnaTexHa cMeTKa LUTO ja uMa Kaj
BaHkata, nnu npeky TenedoH A0 MOCNEAHWOT no3HaT
TenedoHckn 6poj 06e3beneH on KopucHWMKOT, Unu npeky
TekcTyanHu nopaku (CMC) po nocnegHuoT nosHat 6poj
Ha mobwuneH TenedpoH gageH oA KopuCHMKOT, unm co
jaBHK o6jaBu BO MeaguymuTe, unu npexky
OOKyMeHTU/coonwTeHnja KoM  ce  poctanHu  BO
dunujanute/ekcnosmtypute Ha baHkata n Ha BeOG-
cTpaHaTa Ha baHkaTa nnu co pegoBHa nnu npenopavaHa
nowTa [0 MocregHata MosHaTa agpeca [fdafdeHa of
KopucHukoT; nnm

- NpeKky Apyr TpaeH
3aKOHCKM MPONuCHK.

KomyHukaumjata og KopucHukotr go baHkata moxe pa ce

BPLWM Ha efeH Of CrefHMBE HauMHW, BO 3aBMCHOCT Of,

cnyyajor:

- ocbuumjanHuTe agpecu Ha e-nowtn Ha baHkaTta o6jaBeHn
Ha odmumjanHaTa Beb cTpaHa Ha baHkaTa unm

- TenedoHckute ©OGpoeBn Ha bBaHkata o06jaBeHn Ha
odmumjanHaTa Beb ctpaHa Ha baHkaTa unm

- NMYHO BO Koja Buno op dwunujanuTe/ekcnosnTypute Ha
BaHkaTa BO TEKOT Ha HMBHOTO paboTHO Bpeme, (agpecaTta
n paboTHOTO Bpeme Ha dunujanuTe/ekcnoantTypute Ha
BbaHkata Moxe pga ce Hajgat Ha Beb cTpaHata Ha
BaHkaTa), nnu

- Mo nowTa Ha agpecaTa Ha PerucTpupaHoTo CeauwiTe Ha
BaHnkaTa;

- no TenedoH, BO TEKOT Ha paboTHOTO Bpeme Ha
dunujanute/ekcnosntypute Ha baHkaTta; unu

- CO Apyrn enekTpoHCKM cpeacTBa 3a kon baHkaTa moxe
ofBpeme-HaBpeMe Aa ro n3sectyBa KopmcHMKOT.

Meanym neduHnpaH cornacHo

KomyHukaumjata nomery KopucHukoT n baHkaTa ke buge Ha
MaKeOOHCKN ja3uK, WM Ha ApYr jasuk WTO ogHanpen ke
ce [oroBopu co KOpUCHMKOT.

BaHkaTa HeMa HuKakBa OOroBOPHOCT UMM 0OBpCKa 3a KakBa
6uno wTeta wnu 3aryba wWTo Moxe pJda My 6uge
npeauseukaHa Ha KOpUCHMKOT Kako pesyntaT Ha KakBo 6uno
OouHewe, Hepopasbuparse, YHULWITYBake WNM  apyra
HEenpaBWUIHOCT MPW UCNpPaKakeTo Ha Koe GUIOo M3BECTYBaHE
npeky Koj 6uno HauuH Ha KOMyHMKauuja HaBedeH norope, 4o
unn on KOpWUCHMKOT, Mnu Ha Koe OGuno TpeTo nuue, of
NMPUYMHK KOU He ce nopj KoHTpona Ha baHkara.

baHkaTa HeMa ga CHOCK HUKakBa OAroBOPHOCT 3a KakBa ouno

onwTnycnosu n NPETXOAHN NH®OPMALIUU 3A OTBOPAHKE U OOPXYBAHE HA MNTATEXXHA CMETKA
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3aryba nnv Henpumare Ha kakoB GMNO OOKYMEHT, noTepaa
UNU MOLUTEHCKO W3BECTyBawe O MPUYUMHW KOW He ce nopg
KOHTpona Ha baHkaTa.

BbaHkata uma npaBo ga ogbuwe pa npudatu kakeu 6HGuno
coonwTeHvja/m3secTyBamwa AageHn Ha KopncHUKOT BO Bpcka
CO HeroBuTE MOCTOEYKM MopaTouu Aokornky baHkata He e
3a0BOJIHAa BO OAHOC Ha COApXMHATa UM aBTEHTUYHOCTA Ha
TaKBWUTE COOMNLUTEHUja /M3BECTYBakHAa.

BaHkaTa ja cmeTa kopecnoHaeHUMjaTa U KOMYHUKaumjaTa of
BaHkaTa 0o KOpUCHUKOT Kako ypeaHo ucnopadaHa, JOKOIKY e
ucnparteHa Ha nocnegHarta nosHarta NoLUTEeHCKa agpeca LTo
KopucHukoT 1 ja aan Ha BaHkaTta Bo nucmeHa cdopma.
BaHkaTa ro 3agpxxyea npaBoTO, N0 CBOE Haorawe, Aa oabdue
OJa wu3BpwM KakBa 6uno nnaTexHa TpaHcakuuja Ha
nnatexHarta cMeTka Ha KOpuCHMKOT unu Ja ro npekvHe
M3BECTyBakeTO MO  MOWTa, [JOKonKy  6uno  koja
KopecnoHaeHumja wto 6una ucnpateHa ao KopucHukot 6una
BpaTeHa Bo BaHkaTa nopagwm norpeluHa agpeca u [OKOSKY
BaHkaTa npe3ena mepku n/unu ce obnagena ga KoHTakTupa co
KopucHMKOT co uen ga rm axypupa Herosute nogatouum 3a
KOHTaKT 1 T0a He 61O MOXHO.

BaHkaTa nma npaBo ga ucnpaka TekcTyanHu nopaku (CMC)
Wnu Apyrn BMOo0BM nopaku 4o KopucHUKoT 3a MHpopMaTUBHU
uenu KoM ce ogHecyBaaT Ha  UM3BpLYBake  Wnu
HeusBpLUyBarwe Ha NnaTHW Haro3u, Kako M 3a 3rI0HaMepHU
JejcTBuja oa TpeTu nuua.

BbaHkata uma npaBo, HO He e 1 obBp3aHa, Aa ja noTBpau
aBTEHTU4YHOCTa npeky ropeonuiiaHunTe KaHanm 3a
KOMyHuKaumja co KOpWCHUKOT unu nuuata OBRacTeHU of,
KopucHukoT fga aejcTByBaaT BO HEroBO MME UMM 3a Herosa
CMeTKa, NpeKy TernedgoH Co KOPUCTEHE Ha KOHTAKT nogatoum
Kou ce BO cucteMoT Ha baHkata. OBa reHepanHo ce
npuMeHyBa BO Cry4au Kora MOCTOM COMHEBah€e 3a M3Mama
unu 6Ge3begHocHa 3akaHa W/MNM 3a uUNU BO CRy4daj kora
ropeHaBefeHUTe geTanu ce MeHyBaaT, Ha koja buno agpeca
unn TtenedoHckn 6poj n3secteHn og baHkata og Bpeme Ha
Bpeme.

U3BecTyBame
YneH 29

BbaHkata wusrotByBa WM3Bog Ha coctojéa u npomeT of
nnarexHata CMeTka 3a CuTe MNpPOMeHM Ha cocTojbaTa Ha
nnatexHarta cMeTka, KOj ro cTaBa Ha pacrionarakbe Ha
KOPUCHMKOT HajaouHa HapedHWOT OEeH MO HacTaHyBawe Ha
npomMeHaTa MNpeky pacronoXrnMBUTE KaHanu Ha JocTaBa Mo
n36op Ha KopucHUKOT Ha wanTtepuTe Ha baHkata unu npeky
npucTan Bo eNeKTPOHCKOTO GaHKapCTBO.

KopuchHnkotr uma obBpcka pa noaura/mpucranyea .o
u3BoouTe 3a cocTojbaTa M MNPOMEHUTE Ha nnarTexHarta
CMeTka, KOM My Ce CTaBE€HW Ha pacnonarawe HajMmarnky
efHall MeCe4yHOo, BO CMpPOTMBHO ke ce cMeTa [Jeka
KopucHukoT e ypeaHO M3BecTeH 3a cocTojbata M nNpomeToT
Ha cMmeTKaTa.

Bo «cnyyaj Ha noeguHeyHa nnaTexHa TpaHcakuuja
WHMUMpaHa of CTpaHa Ha nnakayoT, COrnacHO CKIy4YeH
pamkoBeH goroBop, baHkata ce obBp3yBa Ha Oapatbe Ha
nnakayot, ga My [fgage uWHMOpMauuM 3a KOHKpeTHaTa
nnaTtexHa TpaHcakuuja M Toa 3a MakcumarieH poK 3a
M3BpLUyBake M BUOOT M WM3HOCOT Ha HagoMecTouuTe Ha
TOBap Ha nrnakayoT, BKYMHO W MO NOeANHEYHN CTaBKM.
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UHdopmauum 3a nnakavyoT U nNpuMma4voT 3a NoeauHeYHU

nnaTeXxHW TpaHcakuumn

BaHkata Ha KopucHMKOT Kako nnakay BegHaw Mo

3a0MKyBake Ha HeroBaTta nnaTexHa cMeTka 3a M3HOCOT Ha

noeavHeYHaTa nnaTexHa TpaHcakuuja unm no npuemMoT Ha

NNaTHWOT Hamnor, JOKOmNKy KOPUCHUKOT He KOpUCTW nnaTexHa

CMeTKa 3a W3BpLIyBake Ha MNOeAuHeyHaTa nnaTexHa

TpaHcakuuja ke My v gage Ha KOpUCHMKOT Ha xapTuja unu

Ha Apyr TpaeH MeanyM cnegHuTe nHcpopmaumu:

- pedepeHTHa O3HaKa Ha nnaTexHata TpaHcakuuja co koja
KopucHukoT Moxe Oa ja ngeHTudukyBa TpaHcakuumjata u
OOKOMKYy € MpUMEHNUBO, WHOpMauumMTe Kou ce
OfHecyBaaT Ha NpMMavor;

- W3HOCOT Ha nnaTtexHaTta TpaHcakuuja Bo BanyTaTa BO Koja
nnarexHaTa cMeTKa Ha KOp1CHUKOT ce 3afiormkyBa unm Bo
BarnyTara Koja ce KOPUCTW BO NNaTHWOT Haror;

- BUAOOT M U3HOCOT Ha CUTE HAaJOMECTOLM LUTO CE Ha TOBap
Ha KOpPWCHUKOT, BKYMHO 1 MO NOEANHEYHN CTaBKY;

- AEeBM3HWMOT KypCc Koj bBaHkata ro «kopucten npwu
M3BpLUYBaHETO Ha NnaTexHaTta TpaHcakuuja U U3HOCOT
Ha nnaTexHaTa TpaHcakuuja No BanyTHaTa KOHBep3uja,
[OOKOIKY € MPMMEHNUBO, U

- [aTyMOT Ha BanyTa 3a 3afoJbKyBake WM OaTyMOT Ha
npvem Ha NNaTHUOT Haror.

BaHkata Ha KopucCHMKOT kako npumady BefHaw Mo

M3BpLUYBaETO Ha MOEeAMHEYHa NnaTexHa TpaHcakuuja, ke

My v gage Ha KopuCHMKOT Ha xapTuja unu Ha gpyr TpaeH

MeLuyM cnegHuTe nHdopmaumm:

- pedepeHTHa O3HaKka Ha MnaTexHata TpaHcakuuja co
koja KopucHukoT MOxe da M uaeHTuduKyBa
TpaHcakuujaTa n nnaka4oT u cute MHOpMaLUn Kou ce
npeHecyBaarT Co NnraTexHaTta TpaHcakuuja;

- M3HOCOT Ha nnaTtexHaTa TpaHcakuuja BO BanyTtata BO
KOja nnaTtexHaTta cmeTka Ha KopucHukoT ce ogobpysa;

- BMOOT M M3HOCOT Ha CMTEe HaJOMECTOLM LUTO Ce Ha ToBap
Ha KOpPUCHUKOT 3a MNaTexHW TpaHCakuMu, BKYMHO U Mo
noeanHeYHU CTaBKy;

- [OEBU3HMOT KypC KOj Ce KOPUCTEN Npu U3BPLUYBaH-ETO Ha
nnartexdHata TpaHcakuuja on baHkata u M3HOCOT Ha
nnartexdHata TpaHcakuuja npea BanyTHaTa KOHBep3uja,
[OKOIKY € MPUMEHNNBO 1

- paTyMoT Ha BanyTa 3a ofobpyBake Ha cmeTkaTa Ha
KopuCHUKOT Ha nnaTexHu ycnyru.

Bankata My M QJdaBa unM CcTaBa Ha pacrornaramwe
MHbOpMaLMUTe o NPETXOAHUTE [iBa CTaBa Of OBOj YNeH Ha
KopucHMKOT, egHall MeceyHo, 6e3 HagoMecToK BO NMUCMeEHa
WM  enekTpoHCKa doopMa nMpeky Koja ce ocTBapyea
[enoBHaTa BpcKa WNK Npeky KaHanuTe Ha KOMyHuKauuja Bo
paMKU Ha enekTPOHCKOTO Ui MOBMMHOTO GaHKapCTBO.

Kora nnaTHMOT WHCTPYMEHT Ce KOPUCTU 3a [aBawe Ha
cornacHocTa 3a M3BpLUyBare Ha NnaTexHarta TpaHcakumja ke
ce npuMeHyBaaT TpaHCaKUMCKUTE OrpaHuyyBara Kou ce
HaBegeHn Bo OnwTvTe NpaBuna n yCcrioBn 3a KOpUCTEHE Ha
TMe nnaTHW WHCTPYMEHTM u ycnyrn, objaBeHn Ha Beb
cTpaHaTa Ha baHkarta.

3a nnatHWTe WHCTPYMEHTW KOW Cce OfHecyBaaT CaMO Ha
noeavHeYHN NnaTeXHU TPaHCakuMu KoM He HaaMWHyBaaT
1.200 geHapu unu cooABeTHa MPOTMBBPEAHOCT BO ApYru
BanyTM uUnu umaaT orpaHudyBare Ha TpolweweTo of 6.000
[eHapy WM coodBeTHa MPOTUBBPEAHOCT BO APYrvM Banytu
Unn vyBaaT Napu4HM CPeACTBa KOW BO HUTY €eH MOMEHT He
HagMuHyBaaT

6.000 geHapu unu cooaBeTHa NPOTUMBBPEOHOCT BO ApYru
BanyTM WNW NNaTexHW KapTUYKM CO npeTnnata Kou He
HagmuHyBaaT wm3Hoc o 10.000 geHapu unu coofBeTHa
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NPOTMBBPEAHOCT BO APYrM BanyTu, JOrOBOPHUTE CTPaHu ce
cornacHu:

- baHkata pa Hema obBpcka ga rv gage Ha nnakadot
MHpOpMaLMNTE 3a KOPUCTEHE Ha NNaTeXHUTe YCnyru,
BKMYYUTEMNHO M MaKCMMarHUOT POK 3a M3BpLlyBakbe M
BMOOT M M3HOCOT Ha HaJoMecTouuMTe Ha ToBap Ha
nnakayot, BKYMHO W MO MOEAVMHEYHW CTaBKW, OCBEH
WHdOpMaLuMTEe 3a [MaBHUTE  KapaKTepWUCTUKM  Ha
nnarexHata ycrnyra, BKIy4yBajkKM M U Ha4MHOT Ha KOj
nNatHUOT  MHCTPYMEHT MOXe [a Ce  KOPUCTH,
OAroBOPHOCTUTE, HagoMecTouuTe n Apyrn uHcopmauum
notpebHn 3a Hocewe oanyka oa KopucHukoT Ha
nnaTexHW ycnyru 3a ckrydyBake Ha 0Boj [loroBop, kako 1
yKaKyBawe 3a Toa kaJe Ha NecHO AOocCTaneH HauvH ce
CTaBeHW Ha pacnonarakwe cute Apyrm MHdopmauum 3a
KOPUCTEHE Ha NnaTexHuTe ycnyru;

- baHkata Hema oOBpcka [fga npegnara nNpPoOMEHUM BO
ycnosute PaMKOBHMOT 4OroBOp 3a MNaTeXHW yCcnyru Ha
Ha4uH onpegeneH Bo osue ONWTK YCNOBMY;

- baHkaTa Hema obGBpcka ga rv gage uHdopmauumte of
crtaBoBuTE 4 1 5 04 OBOj UNeH, OCBEH Aa rM Aage vwnu aa
M CcTaBu Ha pacnonarakbe uHpopmauumTe  3a
pedepeHTHa O03HaKka Ha MnaTexHata TpaHcakuuja,
M3HOCOT Ha MnaTexHaTta TpaHcakuuja U HalOMEeCTOKOT 3a
Taa TpaHcakuuja, a BO CIny4aj Ha HEKOMNKYy NnaTexXHu
TpaHCcakumMM Of, WCT BWA HanpaBeHU 3a WUCT npumad,
MHpopMaLMn 32  BKYNHUOT WM3HOC HA  MMaTexXHW
TPaHCaKUMM 1 BKYNMHUTE HAJOMECTOLUMTE 3a TUE NNaTeXH
TpaHcakuuu, n

- baHkaTa Hema obBpcka da rv gage wnuv ga rm cTaBu Ha
pacnonaratwe Ha KopucHukoT nHdopmaummTe og anvHea
3 of 0BOj CTaB AOKOSIKY NNATHUOT MHCTPYMEHT Ce KOPUCTH
@HOHUMHO WM @Ko TEXHUYKM € HEBO3MOXHO Aa My ce
06e36enat osme nHdopmaumm Ha KopucHukoTt, a baHkaTa
Ke My OBO3MOXMW Ha MNnakavyoT MO W3BPLUYBaHETO Ha
nnatexHaTa TpaHCakuuja npoBepKa Ha W3HOCOT Ha
napuyHNTE CpPeAcTBa LWITO Ce YyBaaT Ha MnaTHWUOT
WNHCTPYMEHT.

Mo u3BpWYyBakETO Ha MoeavHEeYHa nnaTexHa TpaHcakuuja

3acHoBaHa Ha kapTuuyka, baHkata ke My v page Ha

KopuCHUKOT Kako mpumay, Ha xapTuja unu Ha apyr TpaeH

MeaunyMm, crnegHuTe MHopMaLmu:

1) pedepeHTHaTa 03HaKa oA Koja KOpUCHUKOT Moxe
Aa ja ngeHTudukyBa nnaTexHaTa TpaHcakumja 3acHOBaHa Ha

KapTWyKa;

2) U3HOCOT Ha NnnaTexHaTa TpaHcakuuja 3acHOBaHa

Ha kapTuMyka BO BanyTaTa BO KoOja MraTtexHaTa cMeTka Ha

KopucHukoT ce ogobpysa, n

3) M3HOCOT Ha CUTE HaZOMECTOUM LUTO Ce Ha ToBap

Ha KOpWCHMKOT Ha nnartexHata TpaHcakuuja 3acHoBaHa Ha

KapTuyka, BKYMHO W MOEAMHEYHO 3a HaJOMECTOKOT 3a

ycrnyrata Ha nNpogaBayoT U Ha 3aMEHCKMOT HagoMecTok. Bps

OCHOBa Ha MpeTxodHO AobMeHa COornacHoCcT BO MNMCMEHa

dopma o KopMCHUKOT kako npumay, MHpopMaLmnTe o4 OBOj

ctaB, baHkata moxe pga M npukaxe obeauHeTo, cnopen
nnaTexHuoT G6peHa, nNnaTexHata annvkauuja, BUOOBUTE Ha

NNaTtHATE MWHCTPYMEHTUM U CTankMTe Ha 3aMEHCKUTe

HagoMecToLuM LWTO Cce TNpuMMeHyBaaT npu  NnAaTeXHU

TpaHCaKLUMN 3aCHOBaHMW Ha KapTu4iku. MiHdopMauumTe of oBOj

CTaB ke ce AaBaaT WK CTaBaaT Ha pacnonarakwe of cTpaHa

Ha baHkaTa egHall MeceyHo.

BaHkaTa, ce 06Bp3yBa Ha KoprcHMKOT aa my 06e3beau:

- CurypeH u edmkaceH HaunH Ha nnakamwe U NpMMame Ha
ynnaTtu of/Ha HeroBaTa cmeTka Bo baHkarta;

- TajHocT Ha nopaTouuTe 3a cocTojbaTa Ha cMeTkaTa BO
COrNacHOCT CO MO3UTUBHUTE 3aKOHCKM W MOA3aKOHCKM
nponucu;
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- 3awTuTa Ha nogartouuTe 3a KopucHMKOT.

Kora ctaHyBa 360p 3a nMcMeHO usBecTyBawe Ha baHkara, ce
CMeTa [eka W3BEeCTyBaheTo € MpaBuriHO W ypegHo
[OCTaBeHO, ako € ucrnpaTeHo Ha nocnegHaTta npujaseHa
agpeca koja baHkata ja uma BO cBojaTa eBuaeHUMja,
[OCTaBeHO Ha e-mMaun apgpeca npujaBeHa of baHkaTta,
u3gageHo Ha wantep Ha Gapawe Ha baHkaTa, npeky
KOPUCTEHE Ha YCIyrmte Ha eneKkTPOHCKOTO GaHKapCcTBO unu
npeky OOCTanHWTe pacnornoxnueu kaHanu Ha BaHkaTta wto
ce KopucTaT 3a KOMyHukaumja co baHkaTta.

3a wu3BecTyBawata kou baHkata pgo KopucHukoT
JocTaByBa MO erneKkTpoHckM nat, notpebHo e KopucHukoT aa
UMa MHTEPHET KOHeKUMWja, Kako u cooaBeTeH mobuneH ypea
3a KOpUCTEHEe Ha ycrnyraTa enekTpoHcko/ MoGuUNHO
baHkapcTBO a cornacHo OnwTute YCroBM W OCTaHaTu
WHTEPHU aKkTK kon BaHkata My rm ctaBa Ha pacnonarawe Ha
KopMCHUKOT Npu akTUBUpake Ha ycnyraTa.

IX.3AWUTUTHUN U KOPEKTUBHU MEPKW

Ynen 30
O6GBpCKM Ha KOPUCHUKOT BO BpCKa CO MNnaTHUTe

MHCTPYMEHTN M KOPUCHUYKUTE CUTYPHOCHM obenexja

KopUCHUKOT e AoMmKeH Aa ro KOPUCTW NAATHNOT MHCTPYMEHT U

nnaTexHata ycnyra BO COMf1lacHOCT CO oapeabute of

npunosnTe Kou ce cocTaBeH Aen Ha PaMKoBHWMOT Ooroeop 3a
nnatexdHa cMeTka 1 NnaTeXxHu ycnyrm n JOKyMmeHTuUTe CO Koun
nocebHoO e perynupaHo W3daBawEeTO U KOPUCTEHETO Ha
COOABETHMOT nNNnaTeH WHCTPYMEHT U nnaTtexHaTta ycnyra,

KaKo ¥ BO COrMAacHOCT CO BaXKe4KnTe Nponucu.

KopucHukoT e [domkeH HemocpedHo NO MpWeMOT  Ha

NNaTHNOT MHCTPYMEHT:

- [a M npeseMe cuTe pasyMHW U COOOBETHW MepKu 3a
3aWwTuTa Ha MnepcoHanu3vpaHUTe CUITYPHOCHW eneMeHTU
Ha TaKBMOT MIaTEH UHCTPYMEHT (TOKEH, MWH KoA 1 Ap.);

- pa ja wunsBectn bankata cormacHo nogatouuTe of
BOBEOHWOT Aen Ha PakoBHuoT OOroBop 3a nnaTtexHa
cMeTKa M NnaTeXHW ycrnyrn 3a KOHTakT (TenedoH un mejn
appeca) HaBeayBajkM MM NOTpebHWTE enemeHTU of Kou
MOXe Aa ce yTBPAW COMCTBEHMKOT/MMATenoT Ha NNaTHMOT
WHCTPYMEHT, BedHal no gobuBame co3HaHue 3a rybemse,
kpaxxba, 3noynotpeba wnu HeaBTOPU3MPAHO KOPUCTEHE
Ha nNNaTtHWMOT MWHCTPYMeHT. Ha ocHoBa Ha pJobueHuTe
MHdOpMaLuM 1 HUBHa Bepudmkaumja/notepaa, baHkaTa
COOABETHO ke ja Onokvpa ynoTtpebata Ha nnaTtHUMOT
WNHCTPYMEHT.

KopucHukoT e ocobGeHo OomkeH Aa MM npeseme cnegHuTe
pasymMHM MepKu 3a 3alTuTa Ha KOPUCHUYKUTE CUTYPHOCHMU
obenexja Ha NNaTHMOT MHCTPYMEHT: Aa MM YyBa BO TajHOCT
cuTe cuUrypHocHu obenexja, BknyuntenHo v MUH koposw,
NO3MHKM, KOOOBM 3a efHOKpaTHa ynoTpeba u OGMomMeTpucku
nogatouu, U ga He M OTKpUBA Ha TPeTu Nnuua; Aa He U
3anuwyBa MM 4yBa CUTYPHOCHM obenexja Ha HayuH Koj
OBO3MOXYyBa NeceH npuctan A0 HWB Of HeoBMnacTeHu nuua,
nocebGHO He 3aedHO CO MMATHUOT MHCTPYMEHT, Aa KOpUCTU
CaMo CUrypHU U JOBEPNMBY Ypeam CO COOABETHA 3aluTnTa of
3rioHamepeH codTBep M MpucTan of AanedvHa Ha Apyru
naua npu npuctan g0 NMaTeXHW ycnyr, U ga He mm
crnofenyeBa WnM  BHECyBa CUIypHOCHUTE obernexja Ha
HEMPOBEPEHN WU  COMHUTENHW annuvkauum wunu Beb-
CTpaHUUM M BedHaW Ada npujaBu KakBa OMIO COMHUTENHA
aKTMBHOCT BO BpCKa CO NMaTHUMOT MHCTpyMeHT Ao baHkata;
[a ce Bo3gpXyBa of kaksu OMNo nocranky kou 6u Moxene
[a ja poeBedat Bo npawake 6e3befHocTa Ha nnaTHUOT
WHCTPYMEHT WMNM Ha  KOMyHukaumjata co bBaHkarta.

onwTnycnosu n NPETXOAHN NH®OPMALIUU 3A OTBOPAHKE U OOPXYBAHE HA MNTATEXXHA CMETKA

W BPLUEHKE HA IPYTU MIATEXHU YCNYTU 3A NPABHU NTULA

KopuCHMKOT € JOMmKeH Aa ro KOpUCTU NAaTHUOT MHCTPYMEHT
BO corfacHoct co osue OnwTtn ycnosnm u cute nocebHo
[oroBopeHun ycrosu co baHkaTa 3a usgaBare U KOpUCTEHE
Ha nnaTHUOT WHCTPYMEHT, BKNyYMTENHO M [a npesema
pasyMHW Mepku 3a [a ro Hamanu pusuKOT Of, PUHAHCUCKM
3arybu Bo cnyyaj Ha 3aryba, kpaxba unu HeoBnacTeHa
ynotpeba Ha NNaTHWOT MHCTPYMEHT, @ 0cobeHO: peaoBHO Aa
M npunarogyBa nMMUTUTE 3@ MNOEAMHEYHW W [HEBHU
TpaHcakumMn Ha ©OaHkomaTtun, npopaxHu mecta (POS) nu
WHTEpPHEeT, BO COMMacHOCT CO fnu4HUTE noTpedbn, u pa
nsberHysa pfa noctaByBa BWCOKA TNUMUTW 3a NOJONr
BpemeHckn nepwop 6e3 onpasgaHa npuyvHa. KopucHukoT
MOXe [a cTanu BO KOHTakT co baHkata v ga ce nHdpopmmpa
3a npenopayaHuTe NMMMUTKX NO TUN Ha TPaHcakumnja oa cTpaHa
Ha bBaHkata. KopucCHMKOT KOj M Kopuctu Ycnyrute Ha
uHTEepHeT GaHkapcTBO/MOOMNHA annvkauumja, 3aegHo Cco
nnaTtexHa KapTu4ka, € 3ano3HaeH [ieka Bo cryyaj Ha rybeme,
kpaxba, 3noynoTpeba vnvM HeaBTOPU3MPAHO KOPUCTEHE Ha
nnatexHara kKapTudka MOXe W caMuMoT fa M Hamanu
NMMUTWUTE MO TWN Ha TPaHCaKuuja Ha nnartexHaTa KapTuyka,
npeky Ycnyrute Ha  uHTepHeT  GaHkapcTBo/MoGumnHa
annvkaumja. pegoBHO Aa M crien M3BecTyBakaTa LTo M
pobvea o baHkata npeky CMC, mo6unHa annuvkauuwja wnm
OpYyrn KaHanu 3a KOMyHvKauuvja 3a peanvanpany TpaHcaKkumm
MW aKTUBHOCTM MOBP3aHWM CO CMeTKaTta WM nnatexHaTa
KapTnyka Ha KopucCHUKOT (kako Ha npuMep, U3BECTYBahE 3a
OTIM kop co uen pa yYTBPAM W MNpujaBu COMHUTENHU
aKTMBHOCTM wunu 3noynoTpeba Ha wcTuTe,Ja He 4yBa
nHOpPMaLMK 3a NNAaTeXHU KapTUYKn (BKNy4YMTenHo n 6poj Ha
kaptudka, CVV koa, pok Ha BaxHocT, [WH «kopg) Bo
HesawTuTeHa copma Ha MobuneH TenedoH, eneKTPOHCKM
ypea unu  annukaumja, BKAyyuTenHo wu  coTorpaduu,
Genewkn wnNM HECUrypHU [OKYMEHTW,Ja [0 cneam wu
KOHTpoONnupa npucTanoT o TpeTu nuvua [o  nnaTHUOT
WHCTPYMEHT KOj ro KOpUCTM 3a YCryrute o nnartexHaTa
cveTtka. Bo cnyyaj Kopuchukor pa pgobue cosHaHve 3a
rybewe, kpaxba, 3noynotpeba wunu HeaBTOPM3UPAHO
KOPUCTEHE Ha NNaTHWOT MHCTPYMEHT, € AOMKEH BedHal Aa
ja usBectn baHkaTa, co jaByBawe BO KoHTakT LieHTapoTt Ha
02/3247-016 BO cekoe Bpeme, npu wTo baHkaTta, co uen ga
cnpeyn eBeHTyarnHa 3noynotpeba Ha cUCTeMOT NPUBPEMEHO
ke ro G6nokupa n3BpLUYBaHETO Ha NOEOUHEYHU UMK Ha cuTe
YCIyrn KOu rm Kopuctu KOpUCHMKOT 1 3a Toa Ke ro U3BecTu
Kopuchukot. Bakso npwujaByBawe " Gapare 3a
6rnokaga Ha  NNaTHUOT MHCTPYMEHT KOpMCHUKOT MoXe Aa
BpLUM BO cekoe Bpeme BO KoHTakT LieHTapoT Ha BaHkaTa, HO
N3BECTYBake€ 3a HEaBTOPU3UPAHW TpaHCaKUMM MOxe [Aa
BpLUM camo co NUCMEHO bOapamne BO
dunujanute/ekcnosutypute Ha baHkata Bo dopma Ha
Bapatse 3a ocrnopyBakse Ha TpaHcakuumTe.

BbaHkata Ha 6e3befeH U cUrypeH HauuH KOPUCTEjKM
nofgaTouuTe 3a KOHTaKT M Ha4YMHWUTE Ha KOMyHMKauuja npeky
KOM ce ocTBapyBa [eroBHaTa BpCka, BO HajKyC PpoOK Mo
[OoOMEeHOTO co3HaHMe W MNOTBPAAa Ha OKONHocTa, Ke ro
n3sectn KopucHMKOT BO Cry4aj Aa yTBpAwna MOCTOeHe Ha
COMHEX, HacTaHaTa M3mMama Unv CUrypHOCHM OMacHOCTM.

OrpaHuyyBaHa 3a KOPUCTEHE Ha NNaTeH UHCTPYMEHT
Kora nnaTHMOT WHCTPYMEHT Ce KOPUCTU 3a [aBake Ha
COrnacHoOCTa 3a M3BpLUyBake Ha MiaTexHata TpaHcakuuja,
Kopuchmnkot nnakady u baHkata moxe pfga pgorosopaT
OorpaHMyyBawe Ha MOTPOLIEHNOT M3HOC 3a nnaTexHuTe
TpaHCakumMM KoM ce Wu3BplyBaaT npeky Toj nnaTeH
WHCTPYMeHT. baHkaTa ro 3agpxyBa npaBoTo Aa ro Grokvpa
NNaTHUOT WHCTPYMEHT, 3apagn 06jeKTMBHO onpasBaaHu
NPUYMHM NOBP3aHK CO:

- CUrypHOCTa Ha NNaTHUOT MHCTPYMEHT,
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- COMHEX 3a HeaBTOPM3UPAHO UMM U3MAMHUYKO KOPUCTEHE
Ha NAATHUOT MHCTPYMEHT, UNKn
- 3HaYnUTEenHo 3ronemMeH puaunk geka KopucHukOT Hema fa
MOXe Aa MM UCMNOSHU CBOUTE napuyHn 0BBPCKM NOBpP3aHU
CO KpeauTHaTa nuHuja, Bo cnyyaj Ha ynotpeba Ha nnaTeH
MHCTPYMEHT co ofobpeHa kpeauTHa nuHuja.
BaHkaTa npen 6GnokupaweTo Ha MMATHUOT MHCTPYMEHT, a
[OOKONKY Toa He e MOXHO, BefHaw no 6nokvpaweto Ha
NNaTHUOT UHCTPYMEHT Ke ro nHdopmmpa KopucHukoT-nnakay
3a GnokupaweTo M 3a NPUYUHUTE 3a TOoa, KOPUCTEjKU M1
noaatoumMTe 3a KOHTaKT M HaYMHUTE Ha KOMYHUKauuja npeky
KoM ce ocTBapyBa AerioBHaTa BpCKa, OCBEH BO Cly4aj Kora
WHOPMUPaHETO 3a BrokMpake Ha NNaTHUOT UHCTPYMEHT €
CMPOTUBHO Ha 3aKOH MM ako 3a Toa MocTojaT 06jeKTUBHO
onpaBAdaHyW CUrypHOCHM npuunHu. BaHkaTa ke ja oTcTpaHnm
6rnokagata Ha MMaTHUOT WHCTPYMEHT WM Ke ro 3aMeHu
OnMoKMpaHMOT nnaTteH WMHCTPYMEHT CO HOB  MnaTteH
WHCTPYMEHT, MO NPECTaHOKOT Ha NpUYMHUTE 3a Grokupars-e.
OpgroBopHOCT Ha nnakavyoT 3a
nnaTeXHU TpaHCaKuum
KopucHuKOT kako nnakay e oAroBopeH 3a HaJlOMeCTyBaHEe Ha
3arybute npousne3eHn Of W3BPLUEHN HEaBTOPU3MPaHU
nnaTexHu TpaHcakLMn BO CNeAHUTE Criyyau:
nopagun 3arybeH unu ykpageH nnateH WHCTPYMEHT unu
a3noynoTpeba Ha NNaTtHWOT WMHCTPYMEHT [0 MakcumareH
usHoc og 1.200 geHapu unu cooaBeTHaTa NPOTUBBPELHOCT
BO Apyru BanyTu;
LenocHo m cHocm 3arybute oA M3BpLUEHUTE
HeaBTOpM3UpaHU MnaTeXHW TPaHCAKLMU OOKOMKY NNaTexXHU
TpaHCcakuMK HacTaHane nopagw nocranyeBawe CO Hamepa 3a
u3Mama ofi ctpaHa Ha KopuvCHUKOT kako mrakad unum nopagm
HeucnosnHyBake, Ha efHa wnu noBeke OOBPCKM Ha
KopucHukoT og PaMKOBHMOT OOroBOp 3a MnaTeXxHu ycnyru,
CO Hamepa Wnu of KpajHO HEBHNMaHWE;
ako baHkata He npaBuM 3acuneHa aBTeHTUKaLMja Ha
KopuchukoTt, KopucHukoT He cHocu duHaHcucka 3ary6a,
BKNy4yBajkm ro u wusHocot 1.200 peHapw, OCBEH ako
KopucHukoT noctanysan co Hamepa 3a u3mama;
ako NpMMaYvoT UMM HEroBMOT AaBaTeN Ha NNAaTEXHN YCNyrn He
npudakaaT 3acuneHa aBTeHTMKaumja Ha KopucHUKOT, ncturte
ce [OMKHM [a W ja HagomecTaT duHaHcucKaTa LwTeTa
npuymHeTa Ha baHkaTa.

HeaBTOPU3UpPaHU

U3BecTyBatbe 3a HeEaBTOPU3MPaAHU MU HENPaBUITHO
M3BpPLUEHU NaTEXHU TPAaHCAKLMM U HUBHA UCMpaBKa

Bo cnyyaj Ha HeaBTOpu3MpaHa UM HenpaBUITHO MHULMpPaHa
WM HEenpaBWNHO WM3BpLUeHA nNnaTexHa TpaHcakuuja,
KOpWCHMKOT MMa MnpaBo Ha McrnpaBka CO MOAHecyBawe Ha
nsBectyBabe [0 baHkata: HajoouHa Bo pok ong 13
(TpuHaeceT) Meceun of OaTyMOT Ha 3a4osXyBake, UMn BO
6uno koe Bpeme Aokosnky BaHkaTta He My M gana unu He My
M cTaBuna Ha pacrionararse Ha KopucHUKOT nHdopmauyumte
3a M3BpLIYBaAHETO Ha TaksaTa nnaTtexHa TpaHcakuuja.
[lokonky BO M3BpLUYBaHETO Ha MraTexHara TpaHcakuuja e
BKMyYeH M OaBaTen Ha YCIyru 3a UHULMpake Ha nnakama,
KOpWCHMKOT ro JocTaByBa HaBEAEHOTO M3BECTyBake M A0
[aBaTenoT Ha MNnaTexHW YCyrM KojlwTo ja oApxkysa
nnatexHara cMeTKa.

OAQroBopHOCT  Ha BaHkaTta 3a Heun3BpLUyBak-€,
HenpaBWUITHO UM 3aAO0OLHETO U3BPLUYBake Ha NNaTeXHu
TpaHcakuumu baHkaTta nma obBpcka:

- 32 NpaBWUIIHO M3BPLLYBake Ha MnaTexHaTa TpaHcakuuja,
BO Cryyaj kora nnaTHWOT Haror e MHULMpaH HenocpeaHo
o KopucHUKOT Kako nnakad, u

- 32 MpaBWSIHO MpeHecyBake Ha NNaTtHUOT Hanor [o

onwTnycnosu n NPETXOAHN NH®OPMALIUU 3A OTBOPAHKE U OOPXYBAHE HA MNTATEXXHA CMETKA

W BPLUEHKE HA IPYTU MIATEXHU YCNYTU 3A NPABHU NTULA

JaBaTtenoT Ha nnaTeXxHW YCnyrM Ha nnakadvoT, Kora
NNaTtHUOT Hanor € WMHWUMPaH Of CTpaHa Ha WUnu npeky
KopuncHMKOT Kako npumav.

Moo ycnoB pga ce yTBpAM 0OQroBOpHOCT Kaj baHnkata 3a

Hem3BpllyBak€  WNN  HEMpaBUNHO  M3BpLUYBake  Ha

nnaTtexHarta TpaHcakuuja, uctara:

- WM3HOCOT Ha Heu3BpLUEHaTa UnM HenpaBWITHO M3BpLUEHaTa
nnartexHa TpaHcakuuja Ke My ro BpatM Ha KopucHukoT
KaKko nnakady, a [OKONKy e 3ajofhkeHa cMeTkaTa Ha
KopucHukot, baHkata ke ja Bpatum cocTtojbata Ha
3aJ0rmKkeHaTa nnatexHa cMmeTka Bo cocTojbaTta BO Koja
cmeTkata 6m Guna [OoOKOMKy HenpaswunHaTa nnaTexHa
TpaHcakumja BoonwTo He 6una nsBpLUeHa 1 Co AaTyM Ha
BanyTa Ha koj 6un 3agomkeH M3HOCOT oA nnartexHaTa
CMeTKa;

- K& ro CTaBM WM3HOCOT Ha MraTexHaTa TpaHcakuuja Ha
pacrnonaratke Ha KOpUCHMKOT Kako MpuMad 1 JOKOMKy €
NPUMEeHNMBO, ke ro ofobpu M3HOCOT Ha TpaHcakuumjaTa Ha
nnarexHaTa cmetka Ha KOPWCHMKOT Kako npumay co
Jatym Ha Banyta Ha Kkoj TpebGan pga 6uge opobpeH
W3HOCOT;

- BO CNy4Yaj Ha 3afdouHeTO uW3BpLUyBake Ha nnaTtexHa
TpaHcakuuja, baHkaTta ke ja ogobpu nnaTexHata cMeTka
Ha KOpUCHMKOT Kako npumad co AaTyM Ha BanyTa Ha Koj
n3HocoT Tpebano aa buae ogobpeH JOKOMKy nnatexHaTa
TpaHcakuuja 6una HaBpeMeHO U3BPLUEHA;

- Ke n3BpLuM NoBpaT Ha U3HOCOT Ha CUTE NpecMeTaHu u/unm
HannaTeHn HagoMecToun U ke M3BpLUIX noBpaT, OAHOCHO
Ke rv nnatu cute kamaTtu Ha Ko KopucHrkoT uma npaso.

BbaHkaTa He e ofgroBopHa 3a U3BpLUYyBakE WM MNPaBUITHO

M3BpLlyBake Ha NnaTexHata TpaHcakuuja  LOKOIKY

JoKaXe [eka nnatexHaTa TpaHcakuuja e peanuaupaHa

COrMNacHO MHCTPYKUMMTE WM MnaTHMOT Hamnor Ha KopucHUKOT

Kako nnakay. Bo cnyyaj Ha HeusBpLleHa unu HenpasBuITHO

u3BpLleHa nnaTexHa TpaHcakumja BO Koja NnaTHWOT Harmor e

WHMLUMPaH oA CTpaHa Ha v npeky KoOpMCHUKOT kako npumav,

BbaHkata wma o6Bpcka no pgoctaBeHo Gapawe Ha

KopucHukoT, BegHall [a npesemMe Mepku 3a crnefewe Ha

TEKOT Ha MnaTexHaTta TpaHcakumja M 3a ucxodoT Aa ro

nssectn KopucHukotr 6e3 pga My npecmeta M Hannatu

HaZlOMeCTOLM 32 NPe3eMEeHNTE MEPKM N 3a N3BECTYBaH-ETO.

Ako KOpMCHUKOT Kako nnakay ro MHuuMpan nnaTHUMOT Hanor

npeKky QfaeaTen Ha nnaTexHW YCryrm 3a WHuuMpare Ha

nnakawa, baHkata Ha KOPUCHWKOT Ha nnaTexHu ycnyru ke

My rO BpaTV W3HOCOT Ha HEeM3BpLUEHaTa WIu HenpasBuITHO

n3BpLUeHaTa nraTexHa TpaHcakumja 1 JOKOIKY € 3agorhkeHa

nnaTtexHata CMeTKa, uctata ke ja Bpatu Bo cocTojba Bo Koja
nnatexdHata cmetka 6Oum Owuna [JoKonmky HenpaBunHaTa
nnaTtexHa TpaHcakumja He 6una usspLueHa.

OproBopHocT Ha BaHkaTa 3a HeaBTOpM3MpaHU NNaTeXxHu

TpaHcaKuum

Bo cnyyaj Ha wu3BplleHa HeaBTOpu3MpaHa nnaTexHa

TpaHcakuuja 3a koja KopuCHMKOT He e OoAroBOpeH U He

noctou pasymeH ocHoB baHkaTa ga ce coMHeBa BO usmama u

TaKBMOT OCHOB fa ro npujaBy A0 COOABETHUTE HaANeXHW

opraHu Ha nucmeHo, baxkara:

- Ke My ro Bpatu Ha KOpMCHMKOT Kako mnakay M3HOCOT Ha
HeaBTOpM3WpaHaTa nnaTexHa TpaHcakuuja, BegHaw no
[O3HaBaweTO 3a TpaHcakuujata unu pobrBameTo Ha
M3BECTYBaETO O CTaB 8 o4 OBOj YneH HajoouHa Ao
KpajoT Ha cnegHuWoT paboTeH OeH, ocBeH ako baHkata
Mma pa3ymeH OCHOB [ja Ce COMHEBa BO U3mMama 1 TakBmoT
OCHOB [a ro npujaBu 4O COOABETHUTE HaANEXHW OpraHun
Ha NMCMEHo,

- ke ja BpaTu cocTojbata Ha 3agoskeHaTa CMeTKa Ha
KopucHMKOT kako nnakay BO pOKOT of anuHeja 1 oa oBoj
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CcTaB BO ucTaTta cocTojba Bo KojawTo 6u 6una AoKomnKy He
€ U3BpLleHa HeaBTOpM3MpaHaTa nnaTexHa TpaHcakuuja
CO JaTymoT Ha ogobpyBare Ha cMeTKaTa Koj He MoXe Aa
6uae nogouHa o4 AaTyYMOT Ha KOj CMeTKaTta Ha nnakayot
6una 3agomkeHa 3a U3HOCOT Ha TpaHcakuumjaTa,

- Ke M3BpLUM U MOBpaT Ha M3HOCUTE Ha CUTE HaZOMECTOLM
WTO rv Hannatun o KopuCHUKOT Kako nnakay BO BpcKa
CO TakBaTa TpaHcakuuja 3aefQHO CO KamMaTuTe Ha Kowu
nnakayor OM uman npaBO [OKOSIKY He € W3BpLIeHa
HeaBTOpM3UpaHaTa nnaTexHa TpaHcakuuja,

- BO CNny4aj Ha u3BpLUyBake Ha HeaBTOpU3MpaHa nnaTexHa
TpaHcakuuvja, nnakadyoT MMa npaBoO Ha HAOOMECTOK 3a
npeTpneHa wTeTa o4 OAroBOPHUOT AaBaTes1 Ha ninaTexHu
yCrnyru cornacHo co 3akoHoT 3a obnuraLMoHNTe 0gHOCH.

[okonky nnatexHaTa TpaHcakuuja € WHMLMpaHa mnpeky
[aBaTten Ha ycnyrv 3a vHuumpake Ha nnakawa, Oasartenot
Ha NNaTeXHW YCryru KojLITO ja ogpXKyBa nnartexHaTa cmeTtka
W ro NpUMun uU3BecTyBaweTO 3a TpaHcakumja BO CMUCna Ha
cTaB 8 of 0BOj UrneH e AoMmKeH BeAHall, a HajaouHa Ao KpajoT
Ha cnegHWOT paboTeH deH Aa ro BpaTM WU3HOCOT Ha
HeaBTOpM3upaHaTa nnaTexHa TpaHcakuvja M ga ja Bpatu
cocTojbata Ha 3agorkeHata cMeTka BO McTaTa cocTtojba BO
KojawTo 6y 6una LOKONKy He € U3BpLUEHA HeaBTopU3npaHaTa
nnartexHa TpaHcakuuja. MNpuToa, Oasatenot Ha ycnyrute 3a
WHMUMpake Ha nnakawa Ha OGapare Ha [aBaTenoT Ha
nnaTexHu ycrnyru KojluTo ja OApXKyBa nnatexHaTa cMmeTka e
OOIDKeH BedHall A My MM HagOMeCTW HacTaHaTuTe 3arybu
UNU NnaTteHn M3HOCKU LUTO HacTaHane Kako nocrneguua Ha
noBpaToT Ha NapuyHUTe cpeactBa Ha  MNnakadvor,
BKITYYMTENHO M WM3HOCOT Ha HeaBTOpu3MpaHaTa nnaTexHa
TpaHcakuuja, OOKONKY € OAroBOpEeH 3a HeaBTOpu3upaHaTa
nnartexHa TpaHcakuvja unu ga [okaxe [eka, BO pamMKy Ha
ycnyrata WTO ja gaBa, € M3BpLUEHa aBTeHTUKauuja Ha
nnaTtexHaTta TpaHcakuuja, nnaTtexHaTa TpaHcakumja € TOYHO
eBMaeHTupaHa U1 Bp3 M3BPLIYBAHETO Ha MnartexHarta
TpaHcakumja He Brivjaena TEeXHWYKa HeUCNpPaBHOCT UNn Opyr
NpomnycT NOBP3aH CO nraTexHaTa ycryra.

OcnopyBate Ha
n OgroBopHoOCT
KopucHUKOT € [porkeH BHUMATENHO fAa M NpoBepyBa
u3BecTyBarwata M U3BoAMTE 3a HeroeaTta nnaTexHa cmeTtka
Kora TakBuTe uHdopmauun ke My GupaT gageHu OAHOCHO,
CTaBeHW Ha pacronarawe of cTpaHa Ha bankata. [dokonky
KopucHukoT fo3Hae aeka ogpeneHa nnaTexHa TpaHcakumja e
HenpaBwWiHO U3BpLUEHA UK e u3BpLUeHa 6e3 aBTopusauuja,
KopucHukoT uma npaBo Ha MnoBpaT Ha W3HOCOT Ha Taa
nnatexdHa TpaHcakuuja of bBaHkaTa, Ookonky ja masectun
BaHkaTa 3a Toa Ha Ha4MHOT onpegerneH Bo osue OnNwTH
ycnoBsu, BegHaw n 6e3 ognarare, BO pa3yMeH pPOK KOj He
HagMuHyBa TpuHaeceT (13) meceum op paTtymoT Ha
3a[0MKyBaH-e.

BaHkaTta, kKako gaBaTen Ha NNaTeXxHW ycryrm Ha KopucHukoT
Kako nrakay, Ke ro BpaTM W3HOCOT Ha HeaBTOpuU3MpaHaTa
nnartexHa TpaHcakuuja Ha KOpUCHMKOT kako nnakay ogHOCHO
no cnpoBefeHa aHanusa v yTBpAyBake [eKa TpaHcakuujaTta
He e aBTopu3MpaHa COrnacHoO HayYMHUTE ypeaeHu BO OBUE
OnwTy ycnosw, BeAHall Mo AO3HABaHKETO 3a TpaHcakuujaTa
unu gobmBakeTo Ha M3BECTYBahkE€TO, a HajaouHa 40 KpajoT
Ha cnegHuoT paboTeH aeH, ocBeH ako baHkaTta nma pasymeH
OCHOB [a Ce COMHeBa BO M3MaMa W TakBMOT OCHOB Aa ro
npuvjaeu OO COOOBETHUTE HaAMNEXHWN OpraHy Ha NMMCMEHO.
KopucHUKOT e [ormKkeH ocnopyBakeTo Ha 0OBpckMTe Mo
OCHOB Ha NnaTeXHW KapTU4Kku1 Aa ro Hanpaswu No NMCMeH nat
BO HajKyC MOXeH pok, merytoa He noseke of 30 feHa of
[aTyMOT Ha CchnpoBedyBaweTO Ha TpaHcakuuwjata  (Kaj

HeaBTOPU3UPaAHU TPpaHCakKuuun

onwTnycnosu n NPETXOAHN NH®OPMALIUU 3A OTBOPAHKE U OOPXYBAHE HA MNTATEXXHA CMETKA

W BPLUEHKE HA IPYTU MIATEXHU YCNYTU 3A NPABHU NTULA

[ebuTHUTEe KapTWykM), ogHOCHO, He noBeke o 10 geHa of
0aTymMOT Ha ucrpakakeTo Ha MECEYHMOT u3BewTaj (Kaj

KpeoutTHuTe KkapTuyku). Bo cnpoTvBHO ke ce cmeTa pgeka

KopucHMKOT M npu3HaBa 3agofmkeHuTe O0OBpCKM  No

kapTuykata. OcnopyBareTo Ha 06BpPCKUTE He ro oAnoXyBa

HMBHOTO  noagmupyBakwe.  TpowouuM 3a  HepelleHa

peknamaumja naraaT Ha ToBap Ha KopucHukoT. [lokonky ce

JOKaXe [eKka OCrnopyBakeTOo € OCHOBaHO, COrfacHo
npaeunata Ha MmeryHapofHaTa KapTudHa nnaTexHa Llema,

BaHkaTa Beke nMNaTeHMOT CMNOpPEeH W3HOC [0 Bpaka Ha

cmeTkaTa Ha KopucHukoT. Bo cnpoTvBHO Tpolwiouute ce Ha
ToBap Ha KopucHukorT.

PokoT 3a pewaBawe Ha peknamauyumte ro oppenysa

BaHkaTa BO cornacHOCT €O npaBunaTa Ha KapTuyHaTa

nnaTtexHa Lwema no Koja e u3gazeHa nnarexHaTa KapTuyka.

HesaBucHo op gpyrv ogpenbu Bo oBue OnwTu yCriosw,

KopucHMKOT Kako nnakay ogroeapa 3a LTeTute u 3arybute

LUTO Npou3nerysaar o U3BPLUEHN HEABTOPU3VMPAHN MITATEXHN

TpaHcakuMum nopagn 3arybeH wnM  ykpageH nnarteH

WHCTPYMEHT mnu 3noynoTtpeba Ha nnaTHUOT MHCTPYMEHT A0

MakcumaneH usHoc o 1.200 geHapu wnu coogpeTHaTa

npoTMBBPEAHOCT BO Apyrn Banytu. Merytoa, oBa He ce

npumMeHyBa Kora:

- 3arybarta, kpaxbGata wnu 3noynotpebaTa Ha nnNaTtHWOT
WHCTPYMEHT He € BO3MOXHO Aa burna oTkpreHa of cTpaHa
Ha KopuCHUMKOT Kako nnakay npef nnakaheTo, OCBEH ako
cammnoT KopMCHUK Kako nnakay nocranysan co Hamepa 3a
n3mama; unm

- garybata HactaHana nopagu nocTanyBakwe  WUnu
HenocTanyBake Ha BpaboTeH, areHT unu dunujana Ha
BaHkaTa vnNM Ha HagBOPELIHUTE MMLA Ha KOU UM €
NPeHECEHO W3BPLUYBakETO Ha onepaTMBHUTE YHKLMM
NOBP3aHM CO AaBakETO HA NMATEXHUTE YCNyru, Unn

- TpaHcakuujaTa € COOOBETHO aBTOpWU3MpaHa COrmnacHo
oBue OnwTtK Ycnosu n PamMKOBHUOT JOrOBOP,

- KOPWCHUKOT He € OAroBopeH 3a (UHaHcuUCKuTe
nocrneguun Kou npousneryBaat opf KOpWUCTeHe Ha
3arybeH, ykpageH unu 3noynotpebeH nnateH MHCTPYMEHT
no gocTaByBake Ha U3BECTyBaweTo A0 baHkaTa, ocBeH
ako KopucHUKOT noctanysan co Hamepa 3a namama,

- KOPWCHUKOT He CHocu (hmHaHcucka 3aryba Bkny4vyBajku ro
n unsHocot on 1.200 peHapu ako baHkata He npasu
3acurneHa aBTeHTMKauuwja Ha KOpMCHMKOT, OCBEH ako
KopucHukoT noctanyBan co Hamepa 3a u3mama.

- aKko MpUMayoT WNM HEroBWOT AaBaTen Ha nnaTexHu
ycnyrm He npudpakaaT 3acuneHa aBTeHTUKauuja Ha
KopucHukoT, uctute ce OOMKHM Oa W ja HagomecTar
unHaHcKckaTa WTeTa npuynHeTa Ha baHkarta.

Bo cnydyaj Ha npujaBa Ha gBa wWnuM noBeke CnyyaeBn Ha
HeaBTOPU3NPaHN TPAHCaKUMM Of KOPUCHMKOT TOAWMLLHO,
BbaHkata u KopucHukoT ce cornacHn KopucHukoT Ada ro
NofHece 3aKOHCKMOT MakKCMMyM 3a MOKpuBake Ha 3arybata
of 1.200 peHapu no npujaBeH criydaj Ha HeaBTOpPU3MpaHu
TpaHcaKumun.

KopucHuKOT kako nnakay LenocHo ogroBapa M M CHOCM
3arybute o UM3BpLUEHUTE HEaBTOPU3MPaAHW MaTexXHu
TPaHCakuMn [OKOMKY NnaTeXHUTe TpaHCcakuMum HacTaHane
nopaau noctanyBake CO Hamepa 3a u3mama of cTpaHa Ha
KopuCHMKOT Kako nnakay unvM nopagu HEUCMoJSiHyBake, CO
Hamepa WNM KpajHO HEBHVMMaHWe, Ha efHa wnuM noBeke
obBpckn Ha KOpWUCHMKOT Kako nnakay 3a npesemare Ha
3alWTUTHM Mepku opf oBue OnwTun ycrnosu. Bo BakoB cny4aj,
MakCMManHuMoT MW3HOC Of MpeTXOOHMOT CTaB He ce
npvMeHyBa.

BaHkata n KopucHukoT npudpakaaT geka, BO OTCYCTBO Ha
cny4yaj Ha Buwa cuna, ke ce cmeTa feka KopucHukoT
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nmoctanysan CO KpajHO HEBHUMaHWe ako He M npe3eme

3aWTUTHUTE Mepkn of oBue OMLTK YCroBK, BKITyYyBajKku, HO

He orpaHvyyBajKku ce Ha criegHuTe crnyyau:

- pokonky KOpWCHUKOT He BpWKW HedenHa pefoBHa
npoBepka Ha u3BecTyBawaTa W Apyrute uHdopMauum
wro baHkata My v gaBa unu cTaBa Ha pacnonarawe 3a
nnaTexHWTe TPaHCaKLMM MW3BPLUEHW NpPeKy HerosaTa
nnaTexHa CcMmeTka W WM NAaTeXHW WHCTPYMEHTU
NnoBp3aHM CO HeroeaTa nnaTexHa CMeTka Co uen Aga

oTKkpMe © npujasn Ha bankata KakBa  6uno
HeaBTOpM3MpaHa TpaHcakumja;
- pokonky KopucHukor pgobue egHo unM noBeke

n3secTyBawa of baHkata 3a peanvanpaHu TpaHcakumm n
aKTMBHOCTM MOBP3aHW CO CMeTKaTa M NnaTexHa kapTuyka
Ha KopucHukoT (kako Ha npumep, mu3BecTyBawe 3a OTI
KOA W CIINYHO) KOU Ce COMHUTENHW 1 He nobapa BefHall
6nokaga Ha NNaTHUOT MHCTPYMEHT Ha KOj ce ogHecyBaarT;

- JoKonKy KOpUCHWKOT He oOcCTaBu WM He M3BpLUK
COOABETHO axypupawe Ha KOHTakT nogartouute (np.
TenedoHckn 6poj) Bo baHkata, cormacHo oBue OnwTn
yCrosw;

- pokonky KOpUCHMKOT M3BpLUM 3rofieMyBare Ha NMMUTUTE
no TWMNOBW Ha TpaHCcaKuMW 3a MnaTexHu TpaHcakuum
npeKy WHTEePHeT, NPOLAXHO MeCTO MM Ha BaHkomaT Ha
M3HOCKM [OBa WM MoBeke MaTM  MNOBUCOKW  Of
npenopavaHiTe nMMUTKU of cTpaHa Ha baHkaTa, 3a kou
MHdOpMaLun Moxe Aa Aobue npeky KOHTaKT LeHTapoT Ha
BaHkaTa, n 6e3 onpaesgaHa npuynHa He M BpaTy Ha unu
noa npenopayaHuTe NUMWUTA MO W3BPLUYBakETO Ha
noTpebHUTe TpaHcakuuu;

- [OKOMKY KopucHukoT npujasu HeaBTOpPU3NpaHu
TpaHcakumn unn baxkaTa ro n3BecTn 3a puU3NKOT Of UOHN
HeaBTOPM3NPaHN TpaHcakuuuM, a BO OOHOC Ha TakBaTa
npujasa oOOHOCHO u3BecTyBawe KOpPUCHUKOT He p[age
cormacHoct 3a bawkata pa ro 6nokvpa nnmaTHWOT
MHCTPYMEHT;

- pokonky KopucHMKOT ocTaBu nogaTtouy 3a nnatexHaTa
KapTuyka (kako 6poj Ha KapTuyka, poK Ha BaXXHOCT, UMe 1
npes3Mme O3HAYeHO Ha KapTuykaTa WTH.), BKIYYUTENHO U
curypHocHu obenexja 3a nnatexHaTa kaptuuka (MWH
KOA) Wnu Apyrv NWYHU nogaTtouur, 3a nnakake npeky
WHTEPHET N He Npe3eMe COOABETHW TEXHUYKU MEepKM 3a
ha ce yBepu Aeka TWe nogatoun He ce 3ayyBaHu Ha
He3alWTUTEeH ypea nnu annvkauuja oo koja npucran Moxe
Aa vMa v Opyro nviue 1M MoXe MOBTOpHO Aa 6upat
MUCKOPUCTEHW Of APYyro nvue 3a npaBewe Ha
HeaBTOPM3NPaHN TPaHCaKLMu;

- pokonky KopucHUKOT Hanpasu goctanHu oTtorpacum of
nnarexHaTa KapTuyka CO YJTNMBKM nogatouu wunuv rm
Hanpasu JocTanHu camuTe nogartouu 3a nnarexHata
KapTuuka, W/WnM HeroBute CUrypHOCHW obenexja Ha
coumjanHu MeauMyMM, Ha WHTEpPHET WnM MOWHaKy Ha
LuMpoKaTa jaBHOCT, UNN Ha annukauum nnu Beb-ctpaHuum
KoM Ke yTBpAW Jeka Ce COMHUTENHW WKW ce BepojaTHO
BKITyYEHN BO HE3AKOHCKM aKkTMBHOCTM M He nobapa
BeAHall 6nokmpare 1 3ameHa Ha nnaTexHaTa KapTuyka.

Hokonky BaHkaTa n3spLuM NoBpaT Ha CpeacTBa of npujaBeHn
HeaBTOpPU3NpaHn TpaHcakuum Ha KOpUCHUKOT corfacHo oBue
OnwTn ycnosu, HO NofouHa yTBpAK Aeka KOpncHMKOT Heman
npaeBo ga Gapa noBpaT Ha TWe CpeacTBa COMMacHoO OBue
OnwTn ycnoBwW, BKNy4YyBajkm 3aToa LITO MocTanysan co
Hamepa 3a M3Mama unu co KpajHo HeBHUMaHue, baHkaTa nva
npaeo, a KopncHUKOT e cornaceH, Aa ro HamnaTy U3HOCOT Ha
HEeOCHOBaHO BpaTeHuTe cpeacTea Ha KopUCHMKOT, 3aefHo co
KakBu 61UNo NpUMEHNMBM TPOLLOLUM M KamaTu, HeNnocpeaHo of
nnartexHata cmeTka Ha KOpUCHUKOT.

BaHkaTa ro 3agpxxyea npasoTo Aa NoBefe W AOMNONHUTENHN

onwTnycnosu n NPETXOAHN NH®OPMALIUU 3A OTBOPAHKE U OOPXYBAHE HA MNTATEXXHA CMETKA

W BPLUEHKE HA IPYTU MIATEXHU YCNYTU 3A NPABHU NTULA

NpaBHU NOCTanku U Aa WCKOPUCTU U LOOMOMHUTENHW NpaBHU
cpeAcTBa 3a Ada ro HannatM LUenuMoT M3HOC Ha CBOETO
nobapyBsare Mo 0BOj OCHOB U 0A APYr MMOT Ha KOPUCHUKOT.
Hokonky  KopucHukoT cnopu fgeka ja asTopusupan
u3BplUEHaTa nnaTexHa TpaHcakuvja unuv TBpAM [Jeka
nnaTtexHarta TpaHcakuuja He e NpaBUIHO U3BpLUEHa, TOBapoT
e Ha baHkaTa ga pokaxe feka e U3BpLUeHa aBTEHTUKaumja Ha
nnartexHara TpaHcakuuMja W nnaTexHata TpaHcakuuja e
NpaBuIHO  €BMOEHTMPaAHa W TMPOKHWKEeHa W Bp3
M3BpLUYBakETO Ha NnaTexHata TpaHcakuuja He Brivjaena
TeXHU4YKa HeMcnpaBHOCT UNu apyr nponycT Ha baHkara.
BaHkata e oproBopHa KoH KOpPUCHMKOT Kako nrakay 3a
NnpaBuUHO M3BPLUYBake Ha NnaTtexHaTa TpaHcakuuja, OCBEH
kora baHkaTa ke Qokaxe [eka M3HOCOT Ha nnartexHaTa
TpaHcakuvja € MnpuMeH of CcTpaHa Ha [JaBaTenoT Ha
nnaTtexHute ycnyrn Ha npumadot. Kora BbaHkata ogrosapa
COrnacHo OBOj YfEeH 3a HEeMpaBWUIIHO W3BpLUEHA MnaTexHa
TpaHcakuuja, My ro Bpaka Ha KopuCHMKOT Kkako nnakau
M3HOCOT OA4  HenpaBuIHO  M3BpLIeHaTa  nnaTexHa
TpaHcakuuja, OQHOCHO, FO Bpaka MOrpeliHo 3a40MKEeHNOT
W3HOC Ha 3aforKeHaTa nnaTexHa cMeTka.

BbaHkaTa Mma npaBo ga He M3BpWW BeAHALW MoOBpaT Ha
cpefcTBa COrnacHo OBOj YNIEH BO CNy4aj Kora uma OCHOBaHU
COMHeBama 3a MOCTOEHE HA M3Mama Unu Apyru KpUBUYHM
Aena, BKIy4YMTEeNHO 1 Nepere Ha napu, cornacHo 3akoHoT 3a
cripedyyBake Ha nMepewbe napy U UHaAHCUpawe Ha
Tepopu3am.

BbaHkaTa He oaroeapa 3a Heu3BpLUyBakE€ WNW HEMpaBUITHO
M3BpLUYBakE€ Ha MnaTexHarta TpaHcakuuja u Hema obBpcka
3a noBpaT Ha cpeactea Aokonky KopucHukoT go badkata
[OCTaBuWn MorpellHa eQuHCTBEHA MaeHTUdUKauucka o3Haka
n/vnn [ocTaBun NOrpeLlHn MU HeuenocHu nHdopmMaumm 3a
u3sBplwyBawe Ha nnateH Hanor. Merytoa, baHkata ke
HanpaBu pa3yMeH Hamop 3a NoBpaT Ha NapuyHUTE cpeacTsa
Of, nnaTexHata TpaHcakuumja CcO MOrpelwHo HasedeHa
eOVHCTBEHa wuaeHTMdmkauucka o3Haka. Bo cnyyaj kora
noBpaToT Ha Mapu4yHM CpeacTBa Ha MnaTexHa TpaHcakumja
CO MOrpelwHo HaBedeHa eauHCTBEeHa wuaeHTudukaumcka
0O3HaKa He e MOXeH, Ha nucMeHo Gapawe Ha nnakadyor,
BaHkaTa ke ga My rm goctaBu Ha KOpUCHUKOT Kako nnakad
NMCMEHO cUTEe MHOPMaLMM CO KoM pacrnofnara U KOULITO ce
peneBaHTHU 3a MOBedyBake Ha MocTanka npen HaanexeH
cya. baHkaTa ro 3agpxyBa NnpaBoTO Aa Hannatm HagoMecToK

3a noBpaToT Ha MapUYHUTE CpPEeACTBa Ha NnaTexHa
TpaHcakuMja CO  MOrPelHO  HaBedeHa  eOMHCTBEHa
naeHTMduKaLmcka o3Haka.

Ookonky KopucHukoT cnopu fgeka ja asTopusumpan

u3BplUEeHaTa nNnaTexHa TpaHcakuuja wnu TBpAM [Aeka
nnaTexHaTta TpaHcakuuja He e NPaBWIHO U3BpLUEHA, TOBApOT
e Ha baHkaTa ga gokaxe Aeka e u3BplueHa aBTeHTuKauuja Ha
nnatexHara TpaHcakuuMja W nraTexHata TpaHcakuuja e
NpaBuImHO  €BMOEHTMpaHa U TMPOKHWKEeHa U Bp3
M3BpLUYBaH-€TO Ha NraTexHaTa TpaHcakuuja He Brnvjaena
TEeXHMYKa HEMCNPaBHOCT UNu Apyr nponycT Ha baHkaTa.
BaHkata e opgroBopHa koH KOPWMCHWMKOT Kako nnakay 3a
NpaBuUIMHO M3BPLUYBake Ha NnaTexHaTa TpaHcakuuja, OCBeH
kora BaHkaTa Ke pfokaxe Aeka W3HOCOT Ha nnaTtexHaTa
TpaHcakumja € npuMeH of CTpaHa Ha pJdaBaTenoT Ha
nnaTtexHute ycnyrm Ha npumadot. Kora baHkata ogrosapa
COrnacHoO OBOj YMeH 3a HEenmpaBWIHO U3BpLUEHA MnaTexHa
TpaHcakuuja, baHkata My ro Bpaka Ha KOpPWCHMKOT Kako
nnakay W3HOCOT O HeMpaBWMHO W3BpLUEHAaTa nnaTexHa
TpaHcakumja, OOHOCHO, 0 Bpaka MOrpelHo 3aJ0sMKEHUOT
M3HOC Ha 3agormkeHaTa nnaTexHa cmeTka.

MoBpaTt Ha NapuyHU cpeaAcTBa 3a NaTeXHU TPaHCaKUUMU
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WHULUMPaAHU o4 CTpaHa Ha Unun npeky npmMadoTr

BaHkaTa no nogHeceHo Gapawe Ha KOpMCHUKOT Kako nnakay
Ke n3BpLwn noBpaT Ha napuyHuTe cpeacTtBa Ha KopucHukoT
BO W3HOC e[HaKOB Ha BKYMHWOT M3HOC Ha UW3BpLUEHaTa
aBTOpM3NpaHa MnaTexHa TpaHcakuuja Cco JdaTym  Ha
opobpyBare Ha nnatexHaTa cmeTka Koj He Tpeba ga 6uge
nofgouHa o [AaTyMoT Ha KOj W3HOCOT Owun  3af0JKeH,
WHMUMpaHa Of CTpaHa Ha Wnu Mpeky NpuMadoT, LOKOIKY
KopucHUKOT gokaxe Aeka ce WCNONHEeTW CrefHuTe YCroBu:
He e HaBefeH TOYHMOT M3HOC Mpu asTopusaumjata Ha
nnatexHarta TpaHcakuuja W  W3HOCOT Ha nnartexHarta
TpaHcakumja ro HagMuHyBa M3HOCOT KoOj KopuCHMKOT
BOOOMYaEeHO ro o4vekyBa MMajkn v nNpeasup M3HOCUTE Ha
MUHaTUTE NNaTexHW TpaHcakumu, ycrnosuTe of PamKoBHMOT
[OroBOp 3a MNnatexXHu Yycnyru W Opyrute peneBaHTHU
OKOJITHOCTM, OCBEH KOra M3HOCOT € HaAMMHaT nopaau BanyTHa
KOHBep3uja Co NpYMeHa Ha [OroBopeH pedepeHTeH AEBU3EH
Kypc.

Bapaweto 3a noBpaT Ha napuyHWTE CpeacTBa oA
NPeTXOAHUOT CTaB 0 OBOj YNEH Ce NogHecyBa BO POk of 56
(negecetuwecT) geHa o OATymMOT Ha 3aJofbKyBawe Ha
W3HOCOT Ha Napu4yHUTE CpeacTBa.

BaHkaTa Bo pok og 10 (gecet) paboTHu aeHa of AobuBare
Ha OapaheTo 3a noBpaT Ha NapuvyHUTE cCpeacTBa € JOImKHa
[a noctanu no HaBeAeHoTo Gapawe BO cMucrna, unu ga ro
BpaTU LENMoT U3HOC Ha MnaTtexHaTta TpaHcakuuja unv ga ro
onbve OGapaweTo co obpasnoXeHue Ha MpuuMHUTE 3a
040MBaHETO M CO yKaXKyBake Ha MOXHOCTUTE 3a pellaBahe
Ha CMopoBWM W oOpraHuTe Kaj kon KopuCHWMKOT Kako nnakad
MoXe fa ce ob6patn. KOpUCHUKOT Ha MnaTexHW yCryru Kako
nnakay Hema MpaBO Ha MOBpaAT Ha NapuU4HUTE CpeacTBa,
[OKOJKY: HEenocpefHo ja dan cornacHocTa 3a M3BpLUYyBaHEe
Ha nnaTexHata TpaHcakuuja Ha BbaHkata n baHkata unm
npumMayoT M fJane WnM M CTaBuile Ha pacnonarame
uMHopMauuuTe 3a uMaHaTa nnaTexHa TpaHcakuuja Ha
KopuCHMKOT Ha  [OOroBOPEHWOT HauyuH, HajManky 28
(oBaeceTnocym) AeHa npen KpajHUOT AaTyM Ha J4OCTacyBaH-E.

OTCTaﬂyBal'ba 3a nNnaTtHM MUHCTPYMEHTU CcOo Mana
BpeaAHOCT
3a noegnHe4Hun nnaTtexHu TpaHCcakuunn KOou He

HagMuHyBaaT uM3Hoc o 1.200 pgeHapu unu cooaBeTHa
NpoOTMBBPEOHOCT  BO  ApYrK BanyTn unm nmaat
orpaHMyyBake Ha TPOLIEeHETO [0 BKyneH u3Hoc of 6.000
[eHapu unu coofBeTHa NPOTUBBPEOHOCT BO Apyry BanyTu
UNu ce 4yBaaT MapuUYHW CPEACTBa KOW BO HWUTY efdeH
MOMEHT He HagmuHyBaaT 6.000 geHapu wnm coopBeTHa
NPOTMBBPEOHOCT BO APYrY BanyTy WA NnaTeXHW KapTUYKK
CO npeTnnarta kou He HagMuHyBaaT m3Hoc o 10.000 aeHapu
Unn coopBeTHa MNPOTUBBPEAHOCT BO  ApyrM  BanyTw,
[OrOBOPHUTE CTPAHU Ce COrMacHu 3a CNegHOoTO:

- aKo MNaTHWOT MHCTPYMEHT He MOXe Aa ce Gnokupa unu
He MOXe [a Ce CNpeyn HErOBOTO HaTaMOLLIHO KOPUCTEHE,
BbaHkaTa He e gomkHa/Hema obBpcka:

1) pna obe3beam Bo cekoe Bpeme KOPWUCHUKOT Aa Moxe Aa
[OCTaBM M3BECTyBawe BedHall no AobuBake COo3HaHWE 3a
ryberwe, kpaxba, 3noynotpeba wunu HeaBTOPU3UPAHO
KOPUCTEHE Ha NNATHUOT MHCTPYMEHT, 1

2) na My ooCTaBM JOKa3 3a NPUMEHO M3BECTYBaHE,

- aKo MMAaTHUOT MHCTPYMEHT C€ KOPUCTM aHOHUMHO WU ako
baHkata He MoOXe [a [okaxe [Oeka nnaTtexHaTa
TpaHcakuuja 6una aBTopu3upaHa nopagu Apyru NpUHrMHA
KOM Ce CBOjCTBEHMU 3a TOj NnaTeH MHCTPYMeHT, baHkaTta He
€ [oIKHa:

1) [a pokaxe pJdeka e wu3BplIeHa aBTeHTUKauuja Ha

onwTnycnosu n NPETXOAHN NH®OPMALIUU 3A OTBOPAHKE U OOPXYBAHE HA MNTATEXXHA CMETKA

W BPLUEHKE HA IPYTU MIATEXHU YCNYTU 3A NPABHU NTULA

nnaTtexHarta TpaHcakuuja,

2) pa pokaxe gdeka nnaTexHaTa TpaHcakuuja e npaBumHo
eBMaeHTupaHa u MNPOKHWXKEHA W BpP3 WU3BPLUYBaHETO Ha
nnatexHarta  TpaHcakumja He  Bfvjaena  TexHu4ka
HencnpaBHOCT Wnu Apyr nponycT Ha baHkaTta u

3) BO cnyyaj Ha uM3BpLUEHA HeaBTOpPWM3MpaHa MnaTexHa
TpaHcakuuja, BaHkata Ha KOpPWCHMKOT Kako nnakay He e
OOMKHa [da ro BpaTuM W3HOCOT Ha HeaBTopusMpaHaTta
nnartexHa TpaHcakuuja,

- baHkata Hema obGBpcka ga ro u3ssectn KopuCHUKOT 3a
oabvBakeTO Ha MMaTHUOT Hanor, ako HEU3BPLLYBaHETO €
nopagv oumrneaHn 06jeKTMBHN NPUYNHMK,

- KopucHMKOT kako nnakay ga Hema npaBo Aa ro OTroBUKa
NNaTHWOT Hamnor no NOAHEeCyBaweTO Ha MMaTHWOT Harmor
UNM NO [aBakeTo COMMacHOCT Ha Mpumayot  3a
M3BpLUYBak-€ Ha NnartexHara TpaHcakuwmja, u

- MPaTeXHW TpaHcakuuM [a Cce W3BpLlyBaaT CoOrfacHo
TepMUHCKMOT nNnaH 3a W3BpLIYyBake Ha MNNaTHU
TpaHckaumM BO nrnaTeH MNpomeT BO 3emjaTa, OAHOCHO
TepMMHCKMOT NnaH 3a NMaTHMOT NMPOMET CO CTPaHCTBO,
Kou ce gocTanHu Ha Beb cTpaHaTa Ha baHkarta.

Mepku Kaj ycnyrute 3a eneKTpoHCKO/MOBUHO
6aHKapcTBO

YneH 31
Cute nocTankM Ha npuMonpegaBawe Ha ernekTPOHCKN
nopakn Ha KopucHukoT Ha CuctemoT 3a e-GaHkapcTBO ce
fOenexaT BO cuMCTeMOT Ha baHkaTa, kKako W IOKanHO Kaj
KopuvcHukoT, foeka KOMMjyTePCKUOT 3annc Ha nocTankiTe Ha
KopucHukoT, BaHkaTa ro YyBa BO COMMacHOCT CO BaXKe4KuTe
nponucu.
Cute nopaTtoum kou ce opgHecyBaaT Ha KopucHuKOT w
n3BpLUEHUTE TpaHcakuuu, ke bugaT 3anvwann Bo GasaTa Ha
nogartouun Ha baHkaTa 1 couyBaHM Ha CUMrypeH HauvH, of Koja
MoXart ga buaaTt penpoayuvpaHn Ha xapTuja unm Ha ekpax, a
[OroBOPHUTE CTPaHM Ce CcornacHu feka OBMe nogaToum
npeTtcraByBaaT HecobOpnvB  [OKa3 3a  U3BPLUEHUTE
TpaHCaKUMU 1 3a HUBHATa COAPXKUHA.
KopuCHMKOT € formKeH Aa ro crieam u KOHTponvpa npuctanot
oA, TPETM N1ua [0 onpemara Koja ja KopucTu 3a Ycnyrute Ha
€NeKTPOHCKO / MOBUNHO GaHKapCcTBO.
Bo cny4yaj KopucHukoT ga koHcTaTtMpa HeoBracTeH mpucrtan
O TPETO Nnue OO0 onpemara Koja ja KopucTu 3a Ycnyrute Ha
€neKTPOoHCKO / MobunHo GaHkapcTBO, 06Bp3aH € BegHall fa
n npujaeu Ha baHkaTa, npu wTo baHkaTta co uen ga cnpeyn
eBeHTyanHa 3noynotpeba Ha CMCTEMOT NPUBPEMEHO Ke o
GrokMpa M3BpPLLYBaHETO HA NOEAVHEYHN UMW Ha cuUTe Ycnyrm
Ha enekTpoHcko / MoGWNHO 6GaHKapCTBO KOW UM KOpPUCTU
KopucHukoT 1 3a Toa ke ro nssectn KopucHUKOT npeky eneH
Of, KaHanu 3a KoMyHukauuja co KopucHumkor.
BbaHkaTa He CcHOCVM OAroBOPHOCT 3a €BeHTyanHaTta wreTa
HacTaHaTa nopaam 3noynoTpeba Ha CMCTEMOT Npeav3BuKaHa
CO HeoBracTeH npuctan Ao onpemarta koja KopucHukoT ja
KopuctM 3a Ycnyrute Ha  enekTpoHcko /  MoGunHo
6aHkapcTBO. BaHkaTa MoXe Oa M3BpLUN KpaTKOTPaeH MPEeKUH
Ha YcnyruTe Ha enekTpoHcko / mMobunHo 6aHkapcTBO, BO
Crnyyaj Ha HEONXOAHO YyHanpegyBake Ha  CUCTEMOT,
nonpaBku WIn ogpXXyBawe Ha uHcTanaumute Ha baHkaTa, 3a
wto BaHkaTta ke ro mnsBectn KopucHukoT Hajmanky 2 (aea)
geHa opgHanpeg (Npeky edeH  of KaHanuTe  3a
KOMyHukaumja Ha BbaHkaTa co KOpMCHMKOT) OCBEH BO WUTHM
crnyyaM wnu Kora npuunHuTe Ha 6e3benHocTa Toa He ro
[o3BornyBsaar.
BaHkaTa ro 3agpxyBa npaBOTO Aa BHece, Brpagu U3MEHU U
[a ro aganTtupa noCToe4kMoT CUCTEM U CUTYPHOCHUTE ypeaw.
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Kopuctewe Ha ycnyrute Ha €enekTpoHCKO 6aHkapcTBO
Ycnyrute Ha eneKkTpoHCKOTO GaHkapcTBO 3a yBug BO
coctojbata, NpoMeHUTe M M3BOAOT Ha MnaTexHaTa CMeTKa,
Kako 1 OOCTaByBa€ Ha €NeKTPOHCKM NNaTeXHU TpaHcakumu
npeky NHTepHeT 6aHkaTta n TTK MBank Ha KopucHukoT ke my
6upart goctanHm 24 yaca OHEBHO ceaym [eHa BO HeaenaTa
cornacHo oBve OnwTn ycrnoBu, TEpPMUHCKMOT MnaH W
KopucHunyknTe ynaTtcTtBa 3a NHTepHeT 6aHkaTa n TTK MBank
pocranHu Ha Beb-cTpaHaTa Ha VHTepHeT GaHkaTa, OCBEH BO
Cryyaj Ha MPEeKMH Ha CUCTEeMOT 3a PedOBHO OApXKyBaHe,
Hagrpagba Ha cucTemMOoT wWNM nopagu Apyrv  TEXHUYKU
OKOMHOCTM Kou 6u npegusBukane MNpPeknH Ha peaoBHOTO
paboTteme.

3a eneKkTPOoHCKN NraTeXHU TpaHCaKuMnM KOH HEPe3naeHTu BO
[eHapy 1 BO AEBM3N BO 3emjaTa, OLHOCHO KOH HEpPE3NAEHTU
BO [eBu3n BO cTpaHcTBO KopucHukoT ce obBp3yBa ga mm
poctaBn po baHkata noTpebGHWTE [OOKYMEHTU COrnacHo
Ba)keykaTa 3aKOHCKa 1 NoA3aKoHCKa perynartumea.

Mpn u3BpwyBawe Ha [AEHAPCKM MnaTHU Hamno3u npeky
enekTpoHckoTo 6aHkapcTBo baHkaTa yTBpAYyBa NMMUTK 1 Toa
Nno NOeAMHEYEeH NnaTeH Hanor u AHeBeH NUMUT NO CMEeTKa no
cute OBnacteHn nuua, M UCTUTE He MoXe pga obupar
noronemu o U3HocuTe Bo Tabenara:
WHTepHeT baHka TTK E - bank

JIMMWTH 33 NpaBHU nLA pesugeHTn  |(8o aeHapw) TTK M-bank (8o aeHapu)

JumuT no Hanor Onpegenex 120.000.000,00 1.000.000,00]
MaKcumaneH 618.000.000,00 1.000.000,00]|
[IHeBeH NMMUT no cmeTka  |OnpegeneH 350.000.000,00 10.000.000,00)
MakcumaneH 618.000.000,00 10.000.000, 00

KopucHukoT unu OBRacTeHOTO nuue MOXe BO CEeKoe Bpeme
cornacHo Herosute notpebu ga ro meHyesa Bo TTK MBank
COMCTBEHMOT [HEBEH fNMMUT 3a MoeduMHeYeH Hanor co
Kopuctewe Ha WHTepHeT OaHkaTa W noTBpAyBake Ha
NPOMEHUTE Ha M3HOCMTE CO AuruTaneH cepTudmkart, HO BO
pamMku Ha onpefeneHnTe NMMUTK of cTpaHa Ha KopucHUKOT,
M BO COMMacHoCT CO AedUHMPaHUTE NUMUTU Of CTpaHa Ha
BaHkara.

KopucHukoT moxe co 6apane n nocebHa msjaBa nogHeceHa
pno baHkata pga ™ sronemum w/wvnuM Hamanum nNUMUTUTE
YTBPAEHW 0f cTpaHa Ha baHkaTa, npy WTO NCTMTE HE MOXe
na 6upat noronemu o MakCUManHuTe NUMUTU AeHUPaHn
op BaHkara.

BaHkaTa ro 3agpxyBa npaBoTo Aa MM MeHyBa OBUE NMMUTM 33
nnakaka npeky TTK MBank, kako u Bp3 ocHoBa Ha
npoueHaTa Ha pu3nuMTe Bp3aHW 3a WHGPOpPMaTMBHaTa
CUIYPHOCT, OOMOMHUTENHO Aa ro OrpaHvuyy UM LEenocHo aa
ro YKMHE KOPUCTEHETO Ha OBME YCNyTW.

Brnokupawe Ha ycnyrute Ha eflIeKTPOHCKO 6aHKapCcTBO
YneHn 32

BaHkaTa npuBpeMeHo ke ro 6nokupa W3BpLUYBaHETO Ha
NnoeguHeYHW WM  Ha CcUTe YCMyrM Ha  ereKTPOHCKO
GaHkapCTBO UNN ke ro packnHe PaMKOBHMOT [OroBOp ako
posHae peka KopucHuKOT He ce mpugpXyBa OO oapeabuTe
on PamkoBHMOT poroBop, o aktute Ha baHkata u go
npumeHnveuTe nponucu. KopucHukoT Moxe pfa nobapa
npvepemeHa 6rokaga Ha W3BPLUYBAHETO Ha MOEAVHEYHU
Ycnyrim Ha enekTpoHcKo OaHkapCTBO CO AOCTaByBahe€ Ha
nucmeHo G6apawe Bo baHkaTa kako u Bo 6uno koe Bpeme aa
M OTKaXe NoeguHeYHUTE Unu cute YCnyru Ha enekTpOHCKO
GaHkapcTtBo, Cute Hanosu npaTteHu npen OnokagaTta Ha
KOPUCTEHETO Ha YCNyrm Ha enekTpoHcko / mobunHo
OaHkapcTBO ke buaat o6paboTeHn oa cTpaHa Ha baHkaTa.
BaHkata mMoxe Aa u3Bpwu aebnokaga, o4HOCHO MOBTOPHA
akTMBaumja Ha npeTxogHo OnokupaHuTe Ycnyrm  Ha
enekTpoHcko / MobGunHo GaHkapcTBO BpP3 OCHOBa Ha
nogHeceHo nucmeHo Gapawe oA cTpaHa Ha KopucHuKOT BO
ekcnosnTypute Ha baHkaTa.

onwTnycnosu n NPETXOAHN NH®OPMALIUU 3A OTBOPAHKE U OOPXYBAHE HA MNTATEXXHA CMETKA

W BPLUEHKE HA IPYTU MIATEXHU YCNYTU 3A NPABHU NTULA

OAQroBOopHOCT Kaj ycnyrute 3a eneKTPOHCKo/ MOGUITHO
6aHKapcTBO

Ynen 33
BaHkaTa He e ogroBopHa 3a 6uno kakeu NocneauunTe Kom ke
HacTaHaT Kako pe3yntaT Ha HEeOBMacTeHO MU HECTPY4YHO
KOpucTere Ha ornpemarta co koja KopuCHMKOT ja KopucTu
Ycnyrute Ha eneKkTpoHcKo / MobunHo 6aHKkapcTBO, Kako HU 3a
TeNneKOMyHUKaUuMOoOHN U TeneTpaHCMUCUOHWU YCNyrn Kou ru
OBO3MOXyBa TpeTa CTpaHa WM 3a Mpeykn  unu
HedyHKLMOHMpake/Nnowo (yHKUMOHMPae Ha ycryrute Kou
ce HaABop of KOHTpona Ha baHkarta.
BaHkata He rapaHTMpa M He npe3eMa OLrOBOPHOCT 3a
eBeHTyanHuTe npobnemm co xapaBepoT U coTBEPOT CO KOj
KOpUWCHMKOT rn KopucTu Ycrnyrnte Ha enekTpoHCKO / MOBMITHO
GaHKapCTBO.
BaHkaTa He cHOCVM OArOBOPHOCT 3a €eBeHTyarnHaTta LTteTa
HacTaHaTa nopagu 3noynotpeba Ha CwuctemoTr 3a e-
6aHKapCcTBO Mpeau3BMKaHa CO HeOBMacTeH npuctan go
onpemarta Kkoja KOpUCHMKOT ja kopuctm 3a Ycnyrute Ha
eneKkTpoHcKo 6aHKapcTBO.
BaHkaTa He cHOCW OAroBOPHOCT BO Cryyaj Kora HanoroT e
oabueH BO CUCTEMOT Ha NnaTeH NpPoMeT, a oabMBakeTo ce
OOMKM Ha rpewka Ha KopuCHUKOT, HWTY nak oproesapa 3a
N3BpLUYBaH-E Ha HENPABWITHO NMOMOSHETH HaMNo3u.

X. BPEMETPAEHE, U'BMEHA U PACKUHYBAHE HA
PAMKOBHWUOT OrOBOP

Bpeme Ha Baxxewe Ha PaMKOBHUOT foroBop

YneH 34
PamMkoBHMOT [OroBOp ce CkryyyBa Ha HeomnpeaeneHo BpeMe.
PamkoBHMOT JOroBOp CcTanyBa Ha cuna co AEHOT Ha HEFOBOTO
notnuwysawe of asete CTpaHu.

U3meHn Ha PamKkoBHMOT goroBop

Ynen 35

Cekoja wm3mMeHa Ha PamMKoBHWMOT [OroBOp, BKIyYUTESNHO
N M3MeHa Ha MHopMaLMUTe 3a KOPUCTEHE Ha NNaTeXHUTE
ycnyrn, baHkaTa ke My ja npegnoxu Ha KopMCcHUKOT HajaouHa
OBa meceun nped AaTymMOT Ha MPYMeHa Ha M3meHaTa Cco
objaByBatbe Ha WCTUTE MpPEKy WHTEPHET cTpaHuuaTta Ha
BaHkara.

Bo cnyyaj KopucHukoT ga He r npudatv npennoxeHuTe
n3MmeHn, KopMcHukoT Mma npaBo fa ro packuHe PamKoBHMOT
[oroBop, Ha 6uno koj AatyM npea AaTyMoT Ha MpvMeHa Ha
nameHnte 6e3 Oa nnatM TPOWOK MNU HAOOMECTOK 3a
packUHYBaHETO Ha PaMKOBHWOT [OroBOp, NpW LUTO OBUE
OnwTn ycnoBum npecTaHyBaaT Aa BaxaT CO AaTymMOT Ha
packuHyBaH-€e Ha AOroBOpOT Of cTpaHa Ha KopucHWKOT.

PackuHyBatbe M nocrneauuuM o4 packuMHyBawe Ha
PaMKoBHMOT goroBop

YneH 36
BaHkaTa ja 3aTBopa nnartexHaTa cmeTka Ha KOpuCHUKOT Ha
HeroBo nncmeHo 6apawe, Aokonky KOpuCHMKOT ™ uma
u3aMmpeHo cute obBpckm koH bBaHkata, kKako u
HagoOMeCcToUMTE W TpOWOUMUTE KOM Ce OfHecyBaaT Ha
nnatexHaTta cmeTKa.
BbaHkaTa MoOXe QfOa ja 3aTBopu nNnatexHaTa cMmeTka Ha
KopucHukoT cornacHo WHTepHWTe npoueaypu M aktu Ha
BbaHkaTa, Kako W BO Ccny4au OMpedeneHn CcornacHo
Ba)XEYKMUTE 3aKOHCKM MPOMUCU 1 NOA3AKOHCKN aKTy.
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KopucHukoT wma npaBo egHOCTPaAHO [a [0 packvHe
PaMKOBHMOT O0roBop 3a nnaTexHu ycrnyru U ga ri 3aTBopu
CBOWTE MNaTeXHU CMETKN BO CEKoe BpeMme, KOj He Moxe Aa
6uae nogonr og 30 (TpueceT) aeHa.
PacknHyBaweTo Ha PaMKOBHMOT JOrOBOP M 3aTBOPaH-€TO Ha
nnaTexHata cMeTka e 6e3 HagomecToK 3a KOPMCHMKOT.
Bo cnyyaj Ha packuHyBawe Ha PaMKOBHMOT A0rosop M
3aTBOpPake Ha MnaTexHaTa CcMeTka COrnacHo CO  Koj
HagomecTouuTe 3a nnaTtexHuTe ycnyrm o KopucHukoT ce
npecmeTyBaaT WNW HannaTyBaaT Ha pedoBHa OCHOBA,
BaHkata M HannatyBa HagomecToUMTE BO BWCMHA Koja €
Ccpa3mepHa Ha NepnoaoT A0 pacKMHyBake Ha JOroBOPOT.
Hokonky KopucHMKOT HagomecToumTe 3a NnaTexHUTe ycnyru
M nnatun ogHanpen, bankata ke my BpaTM Ha KopuCHUKOT
Aen o4 W3HOCOT Ha nnaTeHuTe HagoOMecTouM Koj e
cpasMepeH Ha NepuogoT OA [AEeHOT Ha packMHyBake Ha
[OroBopoT [0 NOCMedHUOT AeH Ha MepuofoT 3a  Koj
HaoOMeCTOKOT e nnaTeH. [lokonky Ha nnaTtexHata cmeTka
Koja ce 3aTBopa MMa MO3WTMBHO cango, a KopucHukoT
Hema pgpyra cooABeTHa (OeHapcka uwnu  OeBW3Ha)
nnatexHa cmeTtka, baHkata ke rm npeHece napuyHUTE
cpeacTBa Ha eBuaeHUMcka cMmeTka co nocebHa HameHa,
6e3 fa npecmeTyBa 1 HannaTtysa GUNo KakBM HaZOMeCToLM 3a
ofpXXyBake Ha eBnaeHumMckaTa cMeTka.
Co MnpeHOCOT Ha MmapuvHWTE CpeacTBa Ha eBuaeHUMckata
cMeTka co nocebHa HameHa He MnpecTaHyBa MNpPaBOTO Ha
COMCTBEHOCT Hag napwyHute cpeactBa Ha KopucHUMKOT,
BKIy4yBajku rm nogobnuuute Ha npaBoTO Ha COMCTBEHOCT U
OpyriTe npasa LWTO Npousrnerysaar of COMCTBEHOCTA.
BaHkaTa He MoXe fa ja 3aTBOpM cMeTKaTa AOKOSKY Ha ucrara
Ce eBWOAEHTWPaHU HEeW3BPLUIEHN Hamo3M WU OCHOBW 3a
HannaTta. baHkata ro 3agpxyBa npaBoTo fAa ro ogbue
bapaweto Ha KopucHMKOT 3a 3aTBopare Ha cMmeTkaTta,
[OKONMKY BO MOMEHTOT Ha nogHecyBawe Ha 6apameTo,
Kopuchukot mma obspckm cnpema bankata no 6wuno koj
OCHOB.
BaHkaTa ja 3aTBOpa cmeTkaTa Ha KopucHUKOT n 6e3 Heroso
nucMmeHo 6apare JOKOIKY:
- KopucHukoT e HeakTMBeH Cy0jeKT ume wWTOo Opuliere
CorfacHo co 3akoH e objaBeHo Ha Beb-cTpaHuuaTa Ha

LleHTpanHuot pernctap Ha Penybnuka CeBepHa
MakeoHVja, a Bp3 OCHOBa Ha W3BECTyBake Of
LleHtpanHnotr peructap Ha Penybnuka CeepHa

MakepnoHuja 3a n3bpuwianu cybjexTu;

- KopucHukoT npecTtaHe ga nocTtom Kako npaBeH cybjekT Bp3
OCHOBa Ha 3aKkOH, CyAcka oanyka Wnu no Hamor Ha
HaZnNexXeH opraH;

- Ha cmeTkata Hema cango M nNpoMeHVW BO HenpekuHat
nepvoa Ha nocrnegHu [ABE TOAMHUM W uUcTaTa He e
6nokupaHa, 3a WTo ro n3sectyBa KopucHWKOT;

- [Hokonky KopuCHUKOT ce ofHecyBa CMpOTMBHO Ha
oapenbute oa oBoj PamkoBeH goroeop, OnwtuTe ycrnosu,
BaXxe4yknte nponncu u npouenypu Ha BEHKaTa;

- Hokonky cmeTkata Ha KopuCHWMK HepesnaeHT e
orpaHMyeHa nopaauM  HeaxypupaHa  [JOKymeHTauuja
noBeke of ABE FOANHMN.

BaHkaTa MoOXe efHOCTpaHO Ada ro packuHe PamkoBHUOT
[OroBOp 3a NNaTeXHW YCryrm co AOCTaByBake Ha MUCMEHO
W3BECTYBaHE WINN U3BECTYBak€ MO EMEKTPOHCKa mnowTta 40
KopucHukoT Hajmanky 2 (gBa) meceuu npepn AEHOT Ha
packuHyBaw€ Ha PamkoBHMOT AOroBOp 3a NnaTeXHu ycnyru.

MNMpaBa Ha BaHkaTa

Ynen 37
BaHkata Moxe ga ro packuHe PamKOBHMOT [OroBOp CKIy4eH
Ha HeonpegerneHo BpeMe CO M3BECTyBake HajManky [aBa
Meceun nped AEHOT Ha packMHyBakbe Ha pPaMKOBHMOT

onwTnycnosu n NPETXOAHN NH®OPMALIUU 3A OTBOPAHKE U OOPXYBAHE HA MNTATEXXHA CMETKA

W BPLUEHKE HA IPYTU MIATEXHU YCNYTU 3A NPABHU NTULA

noroeop. M3BecTyBameTo 3a packuHyBake ce A0oCTaByBa [0
KOPUCHUKOT Ha nnatexHu ycnyrm Ha Ha4uHOT cornacHo
3aKOHOT 3a nnaTexHu ycnyrm v nnaTtHM cUCTeMu. BaHkaTa e
JOMMKHA BedHal No WUCTEKOT Ha POKOT Of Hajmanky Aea
MeceuM QJa roO packuHe [OrOBOPOT W [a ja 3aTBopu
nnaTexHata cMeTka, a JOKOJSIKY Ha mraTexHaTa cMeTka uma
MO3WTUBHO cango Aa M MpeHece napuyHUTE CpeacTBa Ha
eBueHUMCKa cMmeTka co nocebHa HameHa M He cMmee fa
npecmMeTyBa W HannaTyBa OWNO KakBM HagoMecTouu 3a
OApXyBake Ha eBuaeHuuckata cmeTka. baHkata uma npaBso
BO CeKkoe Bpeme Aa ro packvHe PamkoBHWOT goroBop 6e3
OTKa3eH poK, CO MUCMEHO wu3BecTyBawe A0 KopucHukor,
pokonky KopucHukoT npekpwysBa 6uno koja ogpeaba of
PamkoBHMOT [OroBOp W OOKOMKY He M noyntyBa
NPUMEHIMBUTE MNO3UTUBHM 3aKOHCKU M NMOA3AKOHCKM NMPOMUCH.
KopucHukoT “ BO [fBaTta NpPeTXOO4HO HaBedeHW cryvau
€ [OIKEeH BO LenocT Ja MM noaMupu cute oGBPCKM Kou
npousnerysaat of PaMKOBHMOT [OroBop, HactaHat [0
[OEHOT Ha HEroBO PaCKUHYBaH-E.

PaMKOBHMOT JOroBop npecTaHyBa fa npov3sedyBa MNpaBHO
[€ejCTBO CO AEHOT Ha 3aTBOpahe Ha cMeTKaTa.

Xl. OBPABOTKA U 3ALWUTUTA HA JIUYHU MOOATOLMN,
OBBPCKA 3A AXYPUPAKLE HA TOOATOLM
OENOBHA U BAHKAPCKA TAJHA

O6paboTka u 3alWTUTa Ha NIMYHK NogaToum

YneH 38
JInyeH nopatok npeTcTaByBa mMaTudeH Opoj Ha rparaHuHOT,
uve 1 npesvme, agpeca, TtenedoHcku 6poj kako u Apyru
nogaToLn UMM 3anucy Npexky Ko ANPEKTHO UMW MHOUPEKTHO
MoXe Aa ce naeHtTudukysa KopmcHukoT (puanyko nuue).
KopucHukoT co cknydyBawe Ha PamKkoBHWMOT pgoroBop ce
cormacyBa banHkata pga mm cobupa, npuctanyBa [Jo,
obpaboTyBa 1 YyBa HEFOBUTE NIMYHM NOAATOLM.

BaHkaTa M 4yyBa nuuHWMTEe nogartoum Ha KopucHuKOT adeceT
rOAMHW MO WCTEKOT Ha Kanengapckata roguHa BO Koja
npuctanuna Ao FMYHMOT MNOLATOK, OCBEH ako COrnacHo
3akoHOT 3a 3awTtuta Ha nuyHn nogatoum (33J1M) unn Hekoj
Opyr 3akoH koj ro npumeHyBa bawnkaTta, BaHkata wuma
3aKOHCKM OCHOB, MpaBoO WUnu obBpcKa NMYHUTE nogaTtoun Aa
rv 4yyBa NoAonr BpeMeHCKU nepuos,.

Ookonky KOpPWCHMKOT He M crnogenu COOABETHUTE JNYHU
nogaTtoumn Kou ce MoTpebHW 3a CkryyyBake U UCMOSHyBaHe
Ha PamKOBHMOT [OroBOp Kako W 3a WCMOMHyBake Ha
3akoHcka obBpcka Ha baHkaTa, BaHkata Hema aa moxe aa m
06e36eau HejanHUTe NnaTexHU ycrnyrn Ha KopucHUKoT.
3apagn noctanyBake Npu  CnpedvyBake, wucTpara u
OTKpVBat€ Ha M3MaMu MOBP3aHU CO MNMATEXHUTE YyCryru
BbaHkata BpwKu o06paboTka Ha nMYHUTE nogaTtoun 6es3
COrnacHOCT Ha NMLETO Koe e NpeAMeT Ha nocrankaTa.

BaHkaTa kako KoHTponop rn obpabotyBa nuyHUTE nogatoum
Bo cornacHoct co 33JM. 3a obpabGoTkaTa Ha nUYHUTE
nogatoun, baHkata M obe3begyBa cuTe NOTPEGHM
WMHMOpMaLMK BO COrMacHOCT co vneHosuTe 17 n 18 og 33J1M1,
Kako WTO ce onwTtu wuHdopmaumm 3a baHkata kako
KoHTporop, uenn wu npaBHa ocHoBa 3a obpaboTkaTa,
KaTeropyum Ha §WYHM nogaTtouM Kou ce cobupaar,
obpaboTyBaaT u YyBaaT, BPEMEHCKM NEPUOL, 3a KOj ce vyBaar
NMYHUTE NoJaToun OOHOCHO KPUTEPUYMUTE LUTO ce KopuctaT
3a ofpenyBake Ha TOj Mepvon, KOPWUCHULM Ha JUYHWUTE
nogaTouu, U3BOpU Ha NUYHWUTE nogaTouun, uHdopmaumm 3a
npaBaTa MOBP3aHW CO 3alTUTA Ha fUYHUTE noJaToum
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(np.npaBo Ha npucTtan, ucnpaska, bpyvLiere, orpaHuvyBame,
NPEHOCNMBOCT, NPUIroBOP W Ap.) U Apyr1 nHcopmaumu, npeky
MonuTtukata 3a npuBaTHocT Ha BaHkaTta n MHdopmauyunTe 3a
obpaboTka Ha NMWUYHM NopaToumn Kou ce jaBHO objaBeHn Ha
Beb ctpaHaTta Ha BbankaTta (www.ttk.com.mkK), n gocranHu Bo
cuTe noAapyxHuum Ha bankaTta (dpunujann, ekcnosuTypwm,
wantepu).

Co cknyyyBawe Ha PamkoBHMOT pgorosop, KopuCHMKOT
noTBpAYyBa Aeka e 3ano3HaeH 1 corfaceH co uHgopmauumTe
3a obpaboTkata Ha nuyHUTEe nogatouu of uneH 40 un
noTBpAyBa fAeka 3a MCTOTO Ce 3ano3HaeHu W COrfacHu u
HeroBuTe OBnacTeHun nuua 3a paboTa co nnaTexHa cmeTka.

O6BpcKa Ha KOPMCHUKOT 3a aXypupare Ha nogaTouuTe
Ynen 39
KopucHukoT ce o6Bp3yBa 3a CMTE MPOMEHN BO afpecHuUTE u
KOHTaKT nopgaTtoumTe, NPOMEHN MOBP3aHM cO paboTeHeTO CO
cmeTKaTa, npoMeHa Ha OBnacteHuTe nuua 3a paborta co
nnartexHa cmeTka u cute apyru nogatoum kon KopucHuKoT rm
[OCTaBumn Npu cknyyyBakeTo Ha PaMKOBHMOT JOroBOp n/vnm
BO Annukauuwjata 3a uvaeHTMdUKauuvja/axypupawe Ha
BaHkaTta nucmeHo Aa ja u3Bectn baHkata BefgHall, HO He
nogouHa oa 3 (Tpu) AeHa Of OEHOT Ha HacTaHyBakeTO Ha
NpOMEHUTE.
Bo cnyuyaute kora kaj KOpUCHUKOT ce HacTaHaTW CyLUTUHCKK
NPOMEHM COrMnacHoO NPeTXoaHMOT cTaB, KopuCHUKOT e AomkeH
na NononHn HoBa annukaumja 3a
naeHTndnkaumja/axypmpawe Ha baHkata (puanyko wn
npaeBHO nuue), a Ha Oapawe Ha baHkaTta ga goctasBu u
pononHuTenHa notpebHa  AOKyMeHTaumja cornacHo
WHTEPHUTE Npoueaypu 1 aktute Ha baxkaTa.
CTpaHuTe ce corfmacHu [OKOmnKy [ojae [0 NpoMeHa Ha
KOHTaKkT nogatounte Kou KopuCHWMKOT M [ocTaBwuni npwu
CknyyyBaweTo Ha PamkoBHMOT goroBop wwunu  BO
Annvkaumjata 3a ngeHtudmkauymja/axypuparwe Ha baHkaTa
unu Jojae Ao NpoMeHa Ha NOCMNeAHNTE KOHTaKT noaaToum Kou
KopuchHukoT v goctaBun Ha baHkaTta, a 3a npomeHaTa He ja
nssectun baHkaTta BO pokOT NpeABuaeH BO OBOj YreH, Ccekoe
N3BECTYBakE NMoBp3aHo co oBune OnwTtn ycnoeu of baHkaTa
0o KopucHUKOT ke ce cMeTa 3a ypeHO JOCTaBeHO.
[okonky KopucHukoT e Hepe3ngeHT baHkaTa ke ja -orpaHuumn
cMeTKaTa [OKOMKy Hepes3uaeHToT He ja ob6e3beau
notpebHaTta OOKyMeHTauuja 3a axypupakwe Ha nogartouuTe
HajmManky efHall roguLlHO, Kako M Bp3 OCHOBA Ha OAfyka Ha
CyA Wnn ApYyr HagnexeH opraH, Kou ce AOHeCeHN BP3 OCHOBA
Ha 3aKOH.
Mopaan noTtpebaTta of axypupakwe Ha JOKYMeHTauujata BO
BaHkaTa, KOpUCHMKOT pe3nageHTnpaBHO nuue € [OIKeH
Hajmanky egHal Bo 5 roavHu a ce axypupa , 8 KOPUCHUKOT
Hepe3uaeHT NPaBHO NuUe Hajmarnky egHall BO TEKOT Ha 12
(nBaHaeceT) mMeceuu uUnu BO APYr POK 3a KOj ke ro ussectu
BaHkaTa, gHJa mm axypuwpa cBouTe nogartouuTe Of
Annvkaumjata 3a naeHTMdUKauunja/axypupawe Ha baHkaTa
(dusmuko »n npaBHO nuue) M ga poctaBn Ha badkaTa
coogBeTHa AOKyMeHTaumja COrnacHo NMO3UTUBHUTE 3aKOHCKU
1 MOA3aKOHCKM NPOMUCK U MHTEPHUTE akTu Ha baHkaTta.
BaHkaTa ro 3agpxxysa npaBoTto of KopucHukoT aa nobapa aa
ja gocTaBu OOKyMeHTauujata M BO MOKPATOK POK Of, POKOT
YTBPAEH BO MPETXOOHMOT CTaB.
Hokonky KOpWCHMKOT He ja axypupa [OKyMeHTauujata BO
pokoBuTe npeaBugeHn Bo osume OnwTn ycrioBuM cMmeTKaTa
CTaHyBa HeaxypvpaHa OrpaHWyeHa cmeTka MpeKy Koja He
MOXe [a Ce BpLM MraTteH npomeT, ce A0 axypupawe Ha
notpebHaTta JokymMeHTauuja.
KopucHUKOT npe3ema LienocHa oAroBOPHOCT 3a 6uno kakeu
bvHaHCKCKU 1 Apyr1 Nocrneanumn u eBeHTyanHaTa wreTa Koja
MOXe [a HacTaHe Kako pe3ynTaT Ha HenouutyBawe Ha

onwTnycnosu n NPETXOAHN NH®OPMALIUU 3A OTBOPAHKE U OOPXYBAHE HA MNTATEXXHA CMETKA
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00BpCKMTE 3a M3BECTYBake 33 HacTaHaTV NMPOMEHW, Kako U
Kako pesynTaT Ha HenounTyBawe Ha 06BpckuTe 3a
axypupare Ha nogaToumTe COrfiacHO OBOj YrleH, Mpu LITO
BaHkaTa Hema [ja CHOCM HMKaKBa O4roBOPHOCT.

HenoBHa n 6aHkapcka TajHa

YneH 40
[okymeHTUTE, nogarounTte w/vnum MHpopmaumnTe CTekHaTu
npu BpLUEHETO Ha MNNaTeXxHUTe YyCnyrn MnoBp3aHn Cco
nnaTeXxHuTe CMeTKM U/MNK CO NnaTeXHUTe TpaHCaKuuMn BO
BpCka CO OBWE OMWTW YCIOBW npeTcTaByBaaT GaHkapcka
OAHOCHO [JenoBHaA TajHa cornacHo 3akoH M bankata e
JOMKHa fa rM YyBa BO TajHOCT M CO HMB Aa nocTanysa BO
cornacHocT co oapenbute og 3akoHOT 3a 6aHknMTe, 3aKOHOT
3a NNaTexHW yCryrm v nraTtHUu CUCTEMMU U OPYrM 3aKOHU U
nponncK Kou ce NpMMeHyBaart Ha paboTenweTo Ha baHkaTa.
3apagu 3awTuta Ha cBouTe WHTepecu, KopucHUKOT e
[JOIMKEH Kako CTPOro AOBEpnvBY Aa M 3aWwTUTU U YyBa cute
nogaToumn NoBp3aHM co paboTeHeTo CO HeropaTa nraTexHa
cmeTka Bo baHkaTa u ycnyrute noep3aHu co uctata LWTO My
rm obe3benysa baHkarta.

baHkaTta He oproBapa 3a Ouno kakea LWTeTa KOja MOXe Oa
HacTaHe 3a KOpWCHUKOT Kako pe3yntat Ha Heno4YnTtyBakheTo
Ha O6BpCKVITe Ha KOpUCHUMKOT 3a YyBaH-€ Ha TajHOCT.

KOpWCHMKOT, HeroBuTe 3aKOHCKM 3acTanHuuu, U Herosute
OsnacteHn nuua 3a paboTta coO nnaTtexHa cmeTka, co
CknyvyyBaweto Ha PamkoBHMOT pgorosop, cnobodHo w
U3peyHo, ja usjaByBaaT cBojaTa Bofja M gaBaaT COrnacHoCT
Ha baHkaTa ga rm kopucTu nogatouuTe KoM ce cmeTaaT 3a
JernoBHa TajHa Kako W cuUTe [OKYMEHTW, MNoaatoum wu
nHpopmMaLmmn Kon ce CTeKHaTV Npu Bpluewe Ha BaHkapcku n
OpYyrn OMHAHCMCKN aKTUBHOCTM OOHOCHO KOW npeTcTaByBaaT
baHkapcka TajHa M Oa M OTKpMBa WMCTUTE Ha TpeTwu nuua
(BaBatenu Ha ycnyrn) co Len axypupake Ha HannaTta unm
3a Apyru uenu noBp3aHu CO UCMONHyBake Ha AOroBOpHUTE
06Bpckn Ha KOpUCHUWKOT, Kako M da M OTKpMBa MCTUTE Ha
Apyrv TpeTu Nnua BO COrfacHOCT CO NPUMEHNMNBUTE 3aKOHW.

Xll. TIPABHA 3ALUTUTA HA KOPUCHUKOT

MpaBHa 3awTnTa Ha KopucHukoTt

YneH 41
Hokonky KopucHukoT cmeTta aeka baHkaTta He ce npuapxysa
[0 ogopenbuTe og Aen TpeTu of 3akoHOT 3a NNaTeXHW ycnyru
W nnatHu cuctemu (kom ce opHecyBaaT Ha 6Gapawa 3a
WHOPMUPaKe 3a NAaTeXHU ycnyrn) unu 0o ogpeabute of
Aen 4eTBpTM of 3aKOHOT 3a MMaTeXHW Ycryrm v nnatHu
cuctemn (KoM ce ogHecyBaaT Ha npaeaTa M obBpckuTe BO
OAHOC Ha [AaBak-ETO M KOPUCTEHETO Ha MNATEXHWU YCIyru),
KopuvcHukoT nma npaso:

- pa nogHece npurosop Ao baHkata; MNMoeke nHpopmaumm
3a oBaa MocTanka ce AocTanHu Ha BebG cTpaHata Ha
BaHkaTa. baHkaTa ke oAroBopu Ha NPUroBOPOT Ha HaYuMH
Koj e cnoroabeHo yTBpAEH 3a KOMyHMKaLuja BO pok oA 15
paboTHM OeHa o4 OeHOT Ha MpMeMOT Ha MpPUroBOpOT,
O[HOCHO, MO WCKMY4YOK, akO He MOXe Toa Ja ro cropu
nopaav oOnpaBOaHM MpPUYMHU  HAZBOP Of Hej3unHa
KOHTpONna, HajoouHa BO pok of 35 pabothHm peHa of
OEHOT Ha NPUeMOT Ha NPUroBOPOT.

- OTKako Ke nogHece npuroop Ao baHkata wnu gpyru
3aMHTEpecupaHn CcTpaHuW, fa MoAHece nonnaka Ao
HapogHa ©6aHka Ha Peny6nuka CeepHa MakegoHuja,
KaKo opraH HafnexeH 3a BpLlere Ha Haa3op Ha baHkara,
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cornacHo co oapenbuTte 3a nonnaka go HapogHata GaHka
oa 3aKoHOT 3a nnaTexHu ycnyrn n nnaTtHu cuctemu: unun

- Ja noBefe BOHCyAcKa MocTanka 3a pellaBake Ha
crnopoBu. [lpymeHaTa Ha BOHcyAckaTa MocTanka e
npeasuaeHa og 01.01.2027 roguHa, a ke 6uage ypeneHa
Nno JOHECYBaH-€TO Ha COOOBETHUTE MOA3AKOHCKM aKTU Ha
3akoHoT 3a MYTC.

MoaHecyBamweTo nonnaka o HapoaHa 6aHka Ha Peny6nvka

CeBepHa MakefoHuja, unu nogHecyBaweTo Ha BapareTo 3a

BOHCYyACKa MocTarnka 3a pellaBake Ha CMOpOBUTE U UCXOO0T

Ha TakBaTa MnocTanka, He ro WUcKnyyyBa WM oOrpaHu4vyBsa

npaBoTo Ha KOpWCHMKOT fa NOKpeHe cyacka mnocTanka

npotuB BaHkaTta npea HagnexeH cya.

Xill. 3ABPLUHW OPEOBU

Buwa cuna

YUneH 42
BaHkaTa He opgroBapa 3a npeknH Ha ycnyrute npwu
u3BpLUyBake Ha NNaTtHMOT MpPOMeT W 3a nocneguunTe Of
HacTaHaTUOT MPEKMH, KOj € HagBop oA KOHTpona Ha baHkara,
OOHOCHO KOj € nocrnefmua Ha BuLIa cura v OKOMHOCTU KOU He
Moxene fga 6upaTt npeaBuaeHW, CrpeveHn, OTCTpaHeTn unm
nsberHaTu og cTpaHa Ha baHkara.
BaHkaTa Hema pga opgroBapa nopagM HEMOXHOCT Aa Tu
usspwysa pabotute og osue ONWTM yCcrnoBWM BO criydauTe
Kora HacTtanune OOGjeKTMBHM MNpedvkn 3a BplLlewe Ha Tue
paboTn, a Kako TakBM OCOBGEHO ce cmeTaaTt cuTe criyyam u
OejcTBMja KoM  ja OTexHyBaaT WM  OHEBO3MOXyBaaT
KOMyHukauwmjata nomery baHkata n KopucHukoT, a ocobeHo
crnyyau 1 akTUBHOCTM KOW OTEXHyBaaT UM OHEBO3MOXYyBaaT
BpLUEHE€ Ha MnaTeH MpOMET, MPUYMHETW CO BULlla cuna,
BOjHA, HEMMWPU, TEPOPUCTUYKN aKTW, LUTPAjKOBU, MPEKMH Ha
KOMYHUKaUMCKN BPCKW, MpecTaHyBakwe Ha (PyHKLUMOHMpaHe
Ha nnaTtexHuTe cuctemu, BknyumtenHo SWIFT, kako u cute
Opyrn criyyan 1 OKONHOCTU KOW HE MOXe [a ce npunuwat Bo
BMHa Ha baHkaTa. BaHkata ro 3agpxyBa M MpaBoOTO Ha
€BeHTyarnHn npekuHn BO paboTeweTo npeamsBrkaHn of
TEXHWUYKU NpuynHm 6e3 nocebHa HajaBa.

MepopaaBHO npaBo U peluaBake Ha CNOPOBU

YUneH 43
Ha oBve OnwTtn ycrnoBu u Ha PamKOBHMOT [OroBop ce
npMMeHyBaaT UCKIy4YMBO 3akoHuTe Ha Penybnuka CesepHa
MakepoHuja.
CTpaHuTe ce cornacHu geka MeCHO HaANeXHWOT cyn BO
Peny6bnuka CeBepHa MakegoHuja Ke uvmMa UcKnyyvBa
HaAnNexHOCT 3a peluaBare Ha cnop nomery CTpaHuTe Koj e
BO BpCka CO wnu npowusnerysa of oBue OnwWTW yCrnoBu U
PamkoBHWOT gorosop.

Mpumepoumn n MepoaaBeH jasunk
Ynen 44
OBsue OnNwITH yCnoBu ce N3roTBEHU Ha MakeJOHCKM jasuik.

BneryBawe Bo cuna

YneH 45
Osne OnwTtn ycnoBwu, BKAy4WTENHO W  OCTaHaTaTa
JOKyMeHTaumja op 4YneH 1 kou ce cocTaBeH [Jen Ha
PamKkoBHMOT gOroBop BreryBaat BO cufa 1 ce nNpMMeHyBaat
on 01.09.2026 roguHa.
Co [OeHoT Ha BrieryBawe BO cuna Ha osue OnwTh ycrnoBeu
npecTtaHyBa NpMMeHaTa Ha MOCTOEYKUTE OMLITU YCMOBMU Ha
BaHkaTa Kou ce nMpumeHyBaaT Ha MPOW3BOAMTE W YyCryruTe
Kou ce npeaMeT Ha oBue OnLTK YCroBMy.
[loroBopHMTE OOHOCU BO BpPCKa CO [aBare NnaTexHW ycnyru
CKITyYeHW Npes 3anoYHyBak€e Ha NpumeHaTa Ha PamkoBHUOT

onwTnycnosu n NPETXOAHN NH®OPMALIUU 3A OTBOPAHKE U OOPXYBAHE HA MNTATEXXHA CMETKA

W BPLUEHKE HA IPYTU MIATEXHU YCNYTU 3A NPABHU NTULA

[oroeop, Ke ocTaHaT BO cuna M MO 3anovHyBake Ha
HeroBata nMpuMeHa, a ke ce crpoBedyBaaT CHopes,
oapenburte og PamkoBHMOT AOroBop M 3akOHOT 3a NnaTexHu
yCnyr1 1 nnaTHU cuctemun, 3akOHOT 3a AEBU3HO paboTere U
noa3aKkoHCKUTE aKTu of oBue obnacTu.

[oroBopH1TE 0OQHOCK BO BpCKa CO AaBare MNaTeXHW ycnyru
CKIyYeHu npepn 3anoyvHyBake Ha npumeHaTa Ha PamkoBHUMOT
[OroBOp Ce CoCTaBeH Aen Ha PaMkoBHMOT [OoroBop v
JornonHyBaaT u/vnu 3aMmeHyBaaT JOroBOpPHUTE odpeabu wTto
He ce BO COrNacHOCT CO Hero.

YneH 46

BoHcyackaTa nocTtanka 3a pellaBake Ha CropOBU COrfacHo
3aKkoHOT 3a nnaTeXHW ycrnyru M nnaTHU CUCTEMU € CO
npumeHa og aeH 01.01.2027 rog.

3a ogpenbu on 3akoHOT 3a nnaTeXHW ycnyru U nnatHu
CUCTEMM KOM MMaaT npuMeHa BO [ApYr OnpefeneH pok,
CoOABETHO ke Oupgat wumnnemMeHTMpann Bo OnwTute
ycnosw/[JorosopuTe.



